PFS Corporation d/h/a PESTLCO

An Emplayee-Owned Company

QOctober 30, 2019

Ms. Kristin Settle

Section Chief, Code Enforcement Division
State of Indiana

Office of the State Fire Marshal

302 W. Washington St., Room E-241
indianapoclis, IN 46204-2739

Dear Ms. Setile:

This letter serves as PFS Carporation’s request for re-certification in the Indiana Third Party
Certification and Inspection program. As per the requirements of the Indiana Administrative
Code, Rules for Industriaiized Building Systems and Mobile Structures Systems, Section
675 IAC 15-1-19 Third party inspection Agency Authorization: Application, the check for
$550 and the following PFS documents are enclosed:

- Statement of Independence

- Board of Directors

- PFS Registered Engineers and Architects

- PFS Officers and Managers

- PFS Corporation Recognition List

- PFS HUD Manufactured Home Inspection Flow Chart

- PFS Quality Control Listing/Inspection Program Flow Chart (FBH Flowchart for IN)

- PFS QA Inspectors and Assigned Plants

- Resumes of Personnel Corresponding to Flow Chart

- PFS Audit Procedures Covering HUD Manufactured Homes (PFS 1401A)

- PFS Inspection and Certification Procedures Covering Factory Built Construction Systems
(PFS 1401B)

If you have any questions or require any additional information, please let me know and we

will submit it promptly. We look forward to receiving confirmation of PFS Corporation’s
acceptance as a third party inspection agency for the State of Indiana.

Sincerely,

LA

Robert A. Gorleski
Vice President
Manufactured Structures

Attachments

(08.839.1013 - 1507 Matt Pass - Cottage Grove, Wi 53527
WWW.PFSTECO.COM




sD-009

PFS Corporation d/b/a PESTECO

fnEmployee-Owned Company

STATEMENT OF INDEPENDENCE

[, James J. Husom, residing at 7737 Westman Way, Middleton, Wisconsin , am the President of PFS
Corporation d/b/a PFS TECQ, a corporation duly incorporated under the laws of the State of Wisconsin, and
having its principal place of business at 1507 Matt Pass, Cottage Grove, Wisconsin 53527, Hereby Certify
Thar.

1. Neither PFS TECO nor any of its personnel has any affiliation with manufacturers and/or producers of products
certified by PFS TECO, suppliers, vendors or producers of products or equipment or materials used in products
certified by PFS TECO.

2. PFS TECO is not engaged in, and does not engage in, the sale or promotion of any product, material, equipment or
products certified by PFS TECO.

3. PFS TECO, as a result of its work and/or service, acerues no financial benefits via stock ownership, and the like of
any manufacturers of products certified by PFS TECO, producers, vendors, or suppliers of the products involved,
EXCEPTING the standard published fees paid to PFS TECO for its services rendered.

4. The directors, officers, or any personnel of PFS TECO receive no stock option, nor any other financial benefit from

any building manufacturer, producer, supplier or vendor of products, materials, or equipment used in products
certified by PFS TECO.

5. The employment security status of the personnel of PFS TECO is free of influence or centrol of manufacturers of
products certified by PFS TECO and of producers, suppliers, or vendors of products, materials, equipment or
products certified by PFS TECO.

Dated this __25th  day of July , 2019

b1

ﬁ%idé’nt - PFS Corporation

Subseribed & sworn to before me this _25™ day of July ,2019

Notary Public:  atzdene L 27 P Ay

Notary Public in and for the State of i/ 3 e aw 52 o 4 o
My Commission Expires: __4-9-23 oi: _?"gb -
o ~
Gy

) '5'{@0 ng,

5D-9 %o:
rev. 07/25/19 pb O

6088301013 1507 Matt Pass - Cottage Grove, Wl 53527 FS- TEC0

TESTED
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BOARD OF DIRECTORS

PES Corporation d/h/a PESTECT

An baplovee-Owned Gonipaiy

Listed below are the names, addresses and business affiliations of the Officers
and Board of Directors of PFS Holding Corporation (Holding Company)
and PFS Corporation (Operating Entity)

A A B . PFS HOLDING PFS
BOARD OF DIRECTORS BUSINESS AFFILIATIONS CORPORATION CORPORATION
Terry Mullen Past President/CEO
Chairman Bock Water Heaters
1006 Franconia Ct o e X X
110 S. Dickinscn Strest
Waunakee, W1 53597 Madison. W1 53703
608.850.6817 ’ 5
Owner
Todd Tflﬂock_ | IMTT. LLC
239 Kleine Street (HR Consulting, Succession & X X
Deerfield, Wi 53531 Estale Planni%g) )
608.764.8728 Deerfield, W]
Brian Baker President/CEO
1434 N. Breezeland Rd. Sentry Equipment Corperation % X
Oconomowoc, W1 53045 | 966 Blue Ribbon Circle North
262.510.1046 (C) Oconomowoc, W1 53066
James J. Husom President/CEQ
7737 Westman Way PFS Corporation
Middleton, WI 53562 1507 Matt Pass X X
608.831.9077 (H) Cottage Grove, Wl 53527
608.576.8977 {C) 608.839.1372
Steve Winistorfer, P.E. Sr. VP, BLEI‘Idl'ﬂg Products
. . PFS Corporation
919 Magdeline Drive
; 1507 Matt Pass X
Madison, W1 53704 ) [ 5357
608.334.3450 (C) Cottage Grove, Wl 53527
T 608.839.1372
Scott Drake Vice Preiwdenlt-Busmess Operations
. PFS Corporation
786 Thomas Drive
L 1507 Matt Pass X
Sun Prairie, W1 53590 )
608.334 9335 (C Cottage Grove, Wi 53572
3349335 (0) 608.839.1028

SD-015-ap-board
rev. 05/08/19 pb

GO8B3F1013 16507 Mall Pass - Colage Grove, Wl 5357/
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PFS REGISTERED ENGINEERS AND ARCHITECTS

J. Robert Nelson, P.E.
Senior Vice President
Western Region

James A. Rothman, P.E.
Senior Vice President
Quality Control

Ronald H. Reindl, R.A.
Vice President
Building Components

Deepak Shrestha, Ph.D., PE
Engineer
Laboratory

Susan Ulvenes, P.E.
Engineer

Steve Winistorfer, P.E.
Sr., Vice President
Building Products

lan Lehrer, P.E.
Technica! Diraector

SD-047-engineers-architects
rev 03/07/19 pb

California
California

Minnascta
Wisconsin
North Carolina
Georgia

Florida (Inactive)

Wisconsin
Arizona
Minnascta
ilinois

New Jersay
Pennsylvania
Maryland

Wisconsin
Florida
Illinols

California
Colorado
Florida
Georgia

North Carolina
South Carolina
Texas

New York

Wisconsin
Florida

Wisconsin
Colorado
Texas
Georgia

South Caroclina
Florida

North Carolina
California

New York
Pannsylvania

CE19824
FPEDOCSS8

13235
E15421
16656
20857
60807

A-B033
20152
018382-0
001-011904
Al09964
RA-010454-B
7698

E-30357
83569
062-052727

73113
44823
76254
PE-037986
040225
308156
114069
098356-1

24987-6
39330

45661-6
54576
131395
PE-043806
35808
85659
047198
M39230
100241
PE-089206

Sp-047




FES Gorpasationufa P TECE

J. Robert Nelson, P.E.
Sr. Vice President
3981 Lamarr Avenue
Culver City, CA 80230
(310) 559-7287
(310)413-2214 Cell

Ronald H. Reindl, R.A.
Vice President

1253 Mockingbird Lane
Sun Prairie, YVi 53580
{608)839-1170
(608)215-8027 Cell

James A. Rothman, P.E.
Sr. Vice President

769 Central Avenue
Deerfield, WI 53532
(608)764-5855
(608)206-7207 Cell

lan Lehrer

Technizal Director
390 Wakeman Circle
Lake Mills, WI 53551
(414) 339-8897

Wayne Terpstra
Director of Quality
1321 Timber Cressing
Holiand, Mi 49424
(616)298-8586
(319)217-0969 Cell

Jeremy Hopland
General Manager
1101 Nickel Street
Princeton, TX 75407
(972)424-2740
(214)505-3224 Cell

AOBA30.1013 - 1507 Matt Pass - Onttagu Gier, ¥ bt
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PFS TECO OFFICERS and MANAGERS

71

Jim Husom
President & CEC
7737 Westman Way
Middleton, WI 53562
(608)838-1372
(608)576-8977 Celi

Ceepak Shrestha
General Manager
542 S. Midvale Bivd.
Madison, Wi 53711
(608)233-9009
(608)886-7627 Cell

Bob Gorleski

Vice President

974 Chandler Lane
Sun Prairie, W! 53580
(608)239-9576 Cel!

Steve YWinistorfer
Sr. Vice President
519 Magdeline Drive
Madison, WI 53704
(608)334-3450 Cell

Scott Drake

Vice President

788 Thomas Drive
Sun Prairie, W1 53590
(608)334-9335 Cell

Steven Verhey

Vice President

505 Folsom Street
Columbus, WI 53925
(608)335-2399

SD-068
04/10/19 pb

WWW PFSTECD.COM
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SD-033

PES Corporalionbéb/a PES TECD

i Fanplogte: Crened Cnnepany

(PFSTECO

PES CORPORATION RECOGNITION LIST

Many model code organizations, federal, state and municipal agencies across the nation and in Canada recognize PFS
Corporation as an independent full service testing and listing agency. Although all states de not provide for formal
recognition of labaratories, wherever such formal procedures do exist, PFS has made application and has been accepted.

CODES/STANDARDS

ALSC - American Lumber Standards Committee

Accredited as an auditing agency in accordance with the Peliet Fuel Institute (PFI) Wood Pellet Program.

HUD - Dept. of Housing and Urban Development - Federal Housing Administrafion

Recognized as a qualified independent testing and inspection agency - Approximately 1965

Approved as a Primary Inspection Agency (DAPIA and 1PIA) under Title [V of HUD Mobile Homes Procedural and
Enforcement Regulations - 1976

HUD has accepted the official opinion of PFS concerning fire resistance of building assemblies - 1976

Recognized Agency in Field Glued Plywood and Wood Frame Structural Floor Systems {AFG-01) under Bulletin UM
60a - 197¢

Accepted as a testing and labeling agency for cabinets - 1976

Accepted as an administrator for wood windows as defined in Bulletin UM 59 — 1980 (Revised when updated to UM
L

Accepted for approval of plastic bathtub units for installation in mobile homes under IAPMO-TSC-11-72 test standard -
1981

TAS — International Accreditation Service, Inc.

IAS AA-652, Type A (Third-Party) Bedy: Certificate stating PFS has demonstrated compliance with the ISO/IEC
Standard 17020, General criteria for the operation of various types of bodies performing inspections (encompassing the
relevant requirements of the 1SO 9000 series of standards), and has been aceredited commencing April 1, 2003, to
provide inspection services in the approved scape of accreditation.

IAS Testing Laboratory TL-109: Cerlificale states PFS has demonstrated compliance with ISO/IEC Standard 17025,
General criteria for the competence of testing and calibration laboratories (encompassing the relevant requirements of
the ISO 9000 series of standards), and has been accredited commencing April 1, 2000, for the test metheds listed in the
approved scope of accreditation.

FOSESUI0T3 1B0T bl Pass - Unthage Gluve, W55, o TR e
BOBB3LI0T3 16UF hiall P Caflagn G, W1 53521 - FFS FECT
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PFS Corporaticn
Recognition List
Page 2

IBC - Industrialized Building Commission

Interstate compact-recognized third party for evalualion, inspection and labeiing of all modular units being shipped into
a member state (modular units include industriatized or modular buildings or building components), As of August 1,
1993, member states inciude New Jersey, Rhode Island and Minnesota - 1993, Expanded July 2002 to include the State
of North Dakota,

RPTIA - Recreational Park Trailer Industry Association, Inc,

Accepted as a third party inspection agency - 1994

RVIA - Recreational Vehicle Endugtry Association

Recognized as a testing and listing agency of RV components - 987

SCC — Standards Council of Canada

Accredited as a certifying body for wood based products, including general wood products; particleboard and medium-
density fiberboard; formaldehyde; structural-use panels; hardwood plywood; structural composite lumber. glulam, 1-
Joists, LVL; and sandwich constructions — 1998,

Revised in 2000, as follows: Manufactured Wood Products pertaining to the physical characteristics, load carrying
capability, dimensional stability, bond integrity and durability of products, materials, structural shapes and assemblies
made of wood, wood fibres and composite materials including: sandwich panels, wood composite panels, structural glue
Jaminated timber, sandwich panels with foam, wood 1-joists, composite structural lumber and construction adhesives.
Revised in 2001 to include Fire Tested Products and Assemblies.

Revised in 2004 to include Thermoplastic Lumber.

Revised in 2009 te include Gas and Solid-Fuel Appliances.

TPI - Truss Plate lnstitute

Approved to perform quality control inspections of the fabrication of metal-plate-connected wood trusses - 1985

U.S. Army, Corps of Engineers

Registered with Department of Army, Corps of Engineers for architect/engineer and related services - 1989.
Qualification Data #012806.

STATES
ALABAMA
Recognized as a nationally-recognized testing and listing laboratory for heating appliances - 1982
ARIZONA
Accepted as a listing agency on manufactured products accepted by ICBO and which fall under the jurisdiction of the

Division of Mobile and Manufactured Housing Standards (now the Office of Manufactured Housing) - 1979, Reissued
1992,

SOALIVI0NE - 1507 Batt Pass - Cnflage Grive, W1 5357/
WWWPESTECO.C0M
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PFS Corporation

Recognition List

Page 3

ARKANSAS
Accepted as a third-party certification agency for heating appliances- 1982

CALIFORNIA
Approved as a quality assurance agency (QAA) and design review agency (DAA) for the California Manutfactured
Housing Program Multi-Unit Manufactured Housing (MUMH), Commercial Modutar (CM) and Special Purpose

Commercial Modular {SPCM} and for Factory Built Housing (FBH) evaluations and inspections -- 2005

Approved as a design approval (DAA) and quality assurance agency (QAA} for the California Factory-Built Housing
Program - 1987

Approved as a design approval (DAA) and quality assurance agency {QAA) for recreational vehicles, commercial
coaches, special purpose commercial coaches and mobile homes - 1989

Approved as a testing and listing agency for maobilehomes, commercial coaches and recreational vehicles for structural
components and fire safety, and heating apphiances — 1971

Approved as a third party certifier (#TPC-3} by the California Ajs Resources Board (CARB) for the following
composite wood products: hardwood olyweod, particleboard and medium density fiberboard {to prevent out-gassing of

formaldetiyde and imorove air quality). — 2008

Approved as a testing agency to ASTM D2898 by the California Stale Fire Marshal {CSFMi-Laboratery Accreditation -
2009

Approved as a vented gas fireplace heater test laboratory by the California Energy Commission, Appliance Energy
Etficiency Program - 2010

COLORADO

Approved as an Authorized Inspection Agency to perform inspections in the following areas; Factory built/medular
homes; factory built nonresidential structures; recreaticnal and park trailer vehicles — 1998

Expanded to include recognition as a third party inspection agency — 2003,
CONNECTICUT

Approved as a third party evaluation and inspection agency for mobile and modular housing - 1974

Recognized and approved for testing of waste oil heaters distributed and instailed within the State of Connecticut — 1983
DELAWARE

Approved as an independent evaluation and inspection agency of manufactured housing - 1985

Recognized as a third party inspection agency on rough wiring inspections only on the mobile and modular homes
coming into the State of Delaware - 1976

GOAAIOID T - Y307 Riatt Pass - Soltage Growe, W02/ ﬁ;‘ﬁé};f .i*%”j‘"&ﬁ
B " - I FrsTEnR
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PFS Corporation
Recognition List
Page 4

FLORIDA

Under contract with the Department of Community Affairs to inspect factory-built housing for manufacturers as listed
with the State of Florida — 1971

Florida Departrnent of Community Affairs — Building Codes: Approved as a Quality Assurance Agency — 2003, a
Product Testing Laboratory — 2003; a Product Certification Agency — 2004; and as a Validation Entity — 2005,

GEORGIA

Under Agreement with the Industrialized Buildings Agency as an inspection agency, evaluation agency and a design
approval agency as provided in the Georgia Rules for Industrialized Buildings - 1988

HAWALIL
Approved as a testing and guality control agency for manufacturers as listed by the State of Hawaii - 1971

IDAHO
Approved as a third party inspection agency for factory-built housing and commercial coaches - 1992
Recognized for PFS certification of solid-fuel-burning heating appliances based on ICBO Report AA-504 — 1982
Several PFS inspectors recognized by the Division of Building Safety as being capable of performing third party
modular building inspections for manufacturers outside Idaho in the following inspection categories: commercial and
residential moduiars; building and mechanical inspections - 2001

ILLINOIS

Approved as an inspection agency in the interest of the State of llinots in accordance with the Hlinois Mobile Homes
Safety Act, Administrative Rules and Regulations and Future Amendments - 1975

Approved as an independent testing laboratory for third party testing and as a certification agency for solid-fuel-burning
appliances - 1979

INDIANA
Approved as a third party evaluation and inspection agency for mobile and modular structures - 1972

IOWA

Apuroved as a third-party agency for the following: plan and specification review and certification, manufacturing
facilities and quality control review and certification; in-plant inspection and certification of seal and code compliance -
1973

Accepted as testing agency for solid fuel burning appliances - 1979

KANSAS

Approved as a third-party testing, inspection and certification agency under the Kansas Uniform Standards Code for
Mobile Homes and Recreational Vehicles - 1974

Accepted as a testing agency for solid-fuel-burning appliances based on ICBO approval - 1980

GOBLTEI0TS 187 faalt Pass - Doltags Grave, WS

WWW FFSTTCO.CUM HAIKS Tk c;,\.n ‘r::im ”—UH



PFS Corporation

Recognition List

Page 5

KENTUCKY
Reciprocity agreement with the [BC as an interstate compact-recognized third party for inspection and labeling of all
modular units being shipped into a member state (New Jersey, North Dakota added in 2002, Minnesota, Rhode 1sland) -
1997 {Note: Reciprocity agreement with IBC rescinded, January 1, 2005.}

LOUISTANA
Recognized as an approved third-party certification for heating appiiances - 1982

MAINE
Approved as an evaluation and inspection agency as defined in the Rules and Regulations for Certification of Mabile
Homes, Articie ITT, and the Ruies and Regulations for Certification of [ndustrialized Fousing, Article 11, called the
Mobiie Home Regulations respectively, adopted by the Maine State Housing Authority - 1974
Approved for testing of solid fuel burning appliances to State of Maine Standard - 1980

MARYLAND

Approved as a Maryland Approved Testing Facility (ATF) as defined in Article 41, Section 833, Subsection 6-202 of
the Maryland Tndustrialized Building and Mobile Home Act - 1972

MASSACHUSETTS

Certified in the Massachusetts Manufactured Building Program as a third party inspection agency (TPIA #02) - 1975
Approved as an accredited testing laboratory to test and label both solid and liquid fuel burning appliances — 1979
Approved testing iaboratory and inspection agency for waste oil heaters, fire testing and fire rated products, and
structura! testing and listing of woed building components, Listed in Appendix "O" of Massachusetts State Building
Code - 1990

MICHIGAN

Approved to conduct inplant construction inspection for approval of premanufactured units on behalf of the
Censtruction Code Commission - 1974

Recognized as an approved testing laboratory tor ASTM E 84, ASTM £ 119 and ASTM 152 - 1993
Approved as an independent festing laboratory - 1978
Accepted as testing agency for solid fuel burning appliances - 1980
MINNESOTA
Reciprocity agreement with the IBC as an interstate compact-recognized third party for evaluation, inspection and
labeling of all modular units being shipped into a member state (New Jersey, North Dakota added in 2002, Rhode

Istand) - 1993

Approved as an evaluation agency lo review and approve construction documents for manufactured sfructures for
compliance with the requirements of the Minnesota Building Code - 1978

Approved as an inspection agency qualified to conduct and supervise compliance assurance programs relating to
manufactured buildings - 1972

BORBAG TR Y507 rbatl Pasy - Coltasrs Guave, W BE0LZ
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TN L E R

LAY FON AR BH 0N




PFS Corporation
Recognition List
Page 6

Approved as a quality control inspection agency to approve and certify wood roof trusses for compliance with the
Minnesota Building Code - 1973

Approved by Minnesota Department of Buiiding Codes and Standards as evaluation and inspection agency in
accordance with Minnesota Prefabricated Structures and Manufactured Building Codes Section of the Minnesoa State
Building Code - 1983

MISSISSIPPI

Authorized as an Approved Construction Inspection Agency and as an Approved Design Review Agency in the State of
Mississippi under the Relocatable (Modular) Program — 2003

MISSOURI

Approved as an independent inspection agency authorized to inspect to mobile homes built or sold in the State of
Missouri - 1975

Approved as an independent evaluation and inspection agency authorized to inspect to BOCA/UBC required codes for
commercial modutar homes built or sold in the State of Missouri. Approva! in Missouri based on HUD approval - 1986

MONTANA

Approved as a third party inspection agency concerning the construction of recreational vehicles and factory-built
buildings - 1978

Accepted as a third party testing and listing agency for solid fuel burning appliances based on ICBO's listing of PFS -
1980

Accepted as third-party testing and listing agency for heating appliances based on ICBO's Hsting of PES - 1982
NEBRASKA

Under contract with the Department of Health of the State of Nebraska as an independent third party inspection agency
relative to the administration of the Nebraska Uniform Standards for Modutar Housing Act - 1977

Recognized as a quality assurance and inspection agency to perform electrical inspections by the Nebraska State
Electrical Board using only nationally certified electrical inspectors - 1997

Authorized to practice engineering, Certificate Number CA0S99E ~ 1998
NEVADA
Approved as an inspection agency for factory-buiit housing, including testing, listing and inspections - 1972

Approved as a third party testing facility under Nevada's rules and regulations covering plumbing, heating and electrical
standards for mobile homes and travel trailers - 1972

Recognized by the Department of Commerce as a third-party inspection agency for modular construction with approval
for individual projects and/or manufacturers - 1989

GOABAGIZ 1507 Mall Pass - Coltage Grove, W 530
WWW PESTECO.CUM
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PFS Corporation
Recognition List
Page 7

NEW HAMPSHIRE
Recognized as an accredited third party inspection agency in accordance with RSA 205C and SAP-C 3300 - 1992

Recognized as an accredited third party laboratory for modular building systems, building malerials and heating
appliances including waste oil heaters - 1591

NEW JERSEY
Approved as an Evaluation Agency and an Inspection Agency under the provisions of N.JLA.C. 5:23 - 4A.10 (c) - 2002,

Reciprocity agreement with the 13C as an interstate compact-recognized third party for evaluation, inspection and
labeling of all modular units being shipped into a member state (Minnesota, Rhade Island, North Dakota added in 2002)
- 1993

Approved as in-plant inspection agency for the following subcodes: building, electrical, plumbing and fire protection;
permitted to approve building systems and compliance assurance programs - 1977

Accepted as testing agency for solid fuel burning appliances - 1979
NEW MEXICO

Approved by the Construction Industries Division as a third-party inspection zgency for modular construction - 1987
NEW YORIK

Approved to practice as a Professional Engineering Firm - 2060

Approved as a quality assurance agency for manufactured structures - 1990

Laboratory accredited for structural testing of building assemblies, building components and waste oil heaters - 1990.

Additionally, accredited for the observation and reporting of ASTM E 84, ASTM E 119, and ASTM E 152 tests at an

approved test facility - 1992

Accredited for structural testing of building assembliss and building compenents subject to approval by NVLAP, OSHA
and NIST - 1998

Laboratory accredited to test and list liquid and solid fucl heating appliances - 1991

Laboratory acceptance as & testing or inspection agency [or kerosene heaters - 1982

NORTH CAROLINA

Approved as a third party certification agency for buildings of modular construction - 1981

Accredited as a testing/listing agency for oil fired heating equipment and accessorles, oil fired appliances, salid [uel
heating equipment and gas fire heating appliances - 1988, Expanded in 1992 to include air conditioning equipment and
accessories and heat pump equipment and aceessories.

Accepted as a fire testing and listing agency for assemblies and compenents fo ASTM E 84, ASTM E 119 and ASTM E
152 standards - 1989

.

Approved to practice Engineering as a Business Firm; Cerlificate No. F-0485 - 1995

BB A0S 1507 Mol Uoss - Dotk Geowr, W1 63027
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PFS Corporation
Recognition List
Page 8

NORTH DAKOTA

Reciprocity agreement with the [BC as an interstate compact-recognized third party for evaluation, inspection and
labeling of all modular units being shipped into a member siate {Minnesota, New Jersey. Rhede Island) - 2002

Recognized as a testing and certification agency for heating appliances - 1982

Designated as a third party inspection agency for the inspection of mobile homes shipped into the State of North Dakota
- 1973

Recognized as a third party quality control and inspection agency for manufactured buildings - 1999
OHIO

Recognized by the Ohio Board of Approval as an approved testing and listing agency for fire testing of fire-rated
products and safety testing of heating appliances in the State of Ohlo - 1982

Approved as testing laboratory for ASTM E 84, E 119, E 152 and UL 1482 ag referenced in the Ohio Basic Building
Code (OBBC) - 1982, Expanded to approval for ASTM E 72 in December 1984, Expanded again in March 1996 by
the Ohio Department of Commerce to encompass those tests listed in PFS' NVILAP Scope of Accreditation -- general
wood based products; particleboard and medium-density fiberboard; formaldehyde; structural-use panels; hardwood
plyweod; structural composite lumber; glulam; [-inists; LVL; and sandwich constructions.

Recognized as an inspection agency for factory-built structures using PFS inspectors certified by the State of Ohio
Board of Building Standards - 1997

OREGON

Approved as a certified testing laboratory for solid fuel burning appliances, including waste oil burning stoves - 1980

PENNSYLVANIA

Approved as a third party evaluation and inspection agency under the Pennsylvania Industrialized [lousing Act - 1974

Accepted organization by Pennsylvania Power and Light to perform electrical inspections on one- and two-family
residences - 1979

Approved as a testing laboratory covering all devices or equipment pursuant to Section 49.1 of the Fire and Panic
Regulations — 1991

RHODE ISLAND

Approved as a third-party evaluation and inspection agency in accordance with the rules and regulations for
manufactured buildings and building components - 1977.

Reciprocity agreement with the IBC as an interstate compact-recognized third party for evaluation, inspection and
tabeling of all modular units being shipped intc a member state (New Jerscy, North Dakota added in 2002, Minnesota) -
1993

Approved testing agency for solid fuel burning appliances based on BOCA, ICBO and SBCCI approvals - 1979

Approved testing laboratory based on NYLAP acereditation — 1982

BOBBR000 - 1507 Rt Pass - Dioblage Grow, Ve 53577
WWWPESTELG COM
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SOUTH CAROLINA

Approved as a third party evaluation and inspection agency under the rules of the South Carclina Modular Buildings
Construction Act - 1988

SOUTH DAKOTA

Approved as an electrical inspection agency for manufactured structures for the State of South Dakota - 1978
Reauthorized by the South Dakota State Electrical Commission - 1991

TENNESSEE
Approved as a construction inspection agency and a design review agency for modular buikding units - 1986

Authorized as an acceplable agency to perform alternate canstruction (AC) inspections on homes manufactured in the
state of Tennessee — 2003

TEXAS
Registered as an industrialized housing third party inspection agency - 1986
Registered as an industrialized housing third party design review agency - 1994
UTAH

Apyproved by the Department of Commerce as a third-party inspection agency for recreational vehicles and park trailers
in liew of RVIA for individual manufacturers - 1991

VIRGINIA

Approved testing, evaluation and inspection quality assurance agency under the Virginia Industriatized Building and
Manufactured Home Safety Regulations - 1976

WASHINGTON
Accredited as a testing and inspection agency for electrical products associated with residenlial and commercial heating,
air conditioning and refrigeration equipment and electrical equipment associated with solid fuel burning appliances
(categories #18, #19 and #29) - 1989

WISCONSIN
Approved as an independent inspection/evaluation agency for manufactured dwellings — 1978,
Approved testing and labeling agency for solid fuel burning appliances to UL Standards 737, 727, 1482 and 127 - 1978
Wisconsin Material Approval No, 960079-C -- Approved as an independent testing and certification laboratory for
ASTM E 84, ASTM E 119 and ASTM E 152 tests. Also approved for the testing of gas, fuel oil, waste oii and solid
fuel appliances - 1990

Approved as an agency for listing stee! tanks for aboveground use in compliance with UL 80 or UL 142 - 1993

Authorized to practice Engincering; Certificate No. 957 - 1998

GURLRAT013 1500 Batt Pass - Dotk Grove, ¥4 05
WYWW PESTECO.COM
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WYOMING

Approved as a third party quality control and inspection agency - reissued 1994

COUNTIES

COLORADOQ - CITY/COUNTY OF DENVER

Recognized testing laboratory for solid fuel burning appliances - 1980
Approved as a third party inspection agency tor prefabricated dwelling assemblies - 1977. Reissued 1987

COLORADO — CLARK COUNTY

Approved as a third party fabricator inspection/audit/(and/or) Shop NDT agency - 201 0

FLORIDA - DADE COUNTY

Approved as a compliance assurance and/or inspection agency - 19490

Approved as a compliance assurance and/or inspection agency and a testing laboratory in accordance with Dade County
Building Code Compliance and Protocol PA3G!-94 to perform the following tests: per certification by SBCCI
Compliance Report #TL-9337 and per BOCA Research and Evaluation Committee Report #90-46, includes Main oftice
only {revised yearly)- 1994, Revised in 2001 1o include: ...per SBCCt Compliance Report TL-9541 (renewed yearly),

excludes section 11 (7) {revised yearly); BOCA Certificate No, 98-32 (renewed yearly & to include main office only);
NVLAP Code 100421-0 (renewed yearly); and per TP 1-95.

ILLINOIS - COUNTY OF ROCK ISLAND

Recognized as an approved third party inspection agency for modular/pre-fabricated homes (as identified by ICBO} and
indicated in the Rock Island Modular/Pre-fabricated Housing Policy — 1994

NEW YORK - NASSAU COUNTY

Approved testing and labeling agency for kerosene heaters distributed by Gio International - 1981

For a more specific nature of approval (e.g.. manufaciured buildings. mobile homes wood roof trusses, components,
heating appliances, etc.), the official leiier of approval is on file ar the PERS offices. Persons immeresied in reviewing, in
detail, the letters of approval may request copies fron the PES office in Madison. Wisconsin.

SD-033
Rev. 01/31/17 pb

GOR RN 1003 0T Bl Paess - Gotlae Growe, 388 D02
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PFS QA INSPECTORS & ASSIGNED PLANTS

MANUFACTURER

INSPECTORS

Adventure Homes
1119 Fuller Drive
Garrett, IN 46738

Mike Walter

Amtex Corporation
832 E. Walnut Street
Garland, TX 75040

Jake Hopland
Richard Holman

Astec Industries, Inc.
P.O. Box 72787

4101 Jerome Ave,
Chattanooga, TN 37407

Harcld Mouser

Barbour Building Systems
21421 E. Truman Rd.
Independence, MO 64050

Jeremy Hopland
Adam Holman
Richard Holman

Bally Refrigerated Boxes

Dan Moore

135 Little Nine Drive Al Rains
Morehead City, NC 28557

Blazer Industries Doug Dick
945 Olney Street

Aumsville, OR 97325-0489

Cellxion, LLC Jake Hopland

5031 Hazel Jones Road
Bossier City, LA 71111

Jeremy Hopland

Champion Home Builders #41
10642 South Susquehanna Trail
Liverpoo}, PA 17045

Tony Steimling
Keith lamey

Champion Home Builders #112
308 Sheridan Drive

P.O. Box 95

Topeka, IN 46571

Mike Walter

Champion Home Builders #270
451 Southern Avenue
Strattanville, PA 16258

Mike Cyphert

C1D Associates, Inc.
730 Ekastown Road
Sarver, PA 16055

Keith Lamey
Mike Cyphert

Commercial Structures
655 N. Tomahawk Trail
P.O Box 225
Nappanee, IN 46550

Mike Walter




Cozy Cabins, LLC
455 E. Farmersville Road
New Holland, PA 17557

Daryl Weaver
Kirby Smith

Eaton Corporation
3900 Dahlman Avenue
Omaha, NE 68017-1594

Brad Smrcina

Engineered Fiberglass Composites
301 Birkford Street '
New Lisbon, WI 53960

Harold Mouser

Fairmont Homes, Inc. Mike Walter
502 S. Oakland Avenue

P.O. Box 27

Nappanee, IN 46550

Frey-Moss Structures Fiddie Harris

1801 Rockdale Industrial Boulevard
Conyers, GA 30012

(Global Power
2300 South 51° Street
Milwaukee, W1 53219

Mark Severson

Harvard Integrations
27157 470™ Ave
Tea, SD 57064

Brad Smurcina

Heritage Homes
1320 E. 7" Street
Wayne, NE 68787

Brad Smreina

Hub Machine & Tool, Inc.
900 US Hwy 380 Bypass
Graham, TX 76450

Jake Hopland
Adam Holman
Jeremy Hopland
Richard Holman

Keystone Structures
705 Terminal Way
Kennett Square, PA 19348

Daryl Weaver

Madison Industries Inc. of Georgia
1035 Iris Drive SW
Conyers, GA 30094

Eddie Harris

Myers Controlled Power, LLC
219 E. Maple Street, Suite 100/200E
North Canton, Oh 44720

Mike Walter
Mike Cyphert

Powell Electrical Systems, Inc.
8550 Mosley Rd
Houston, TX 77075

Jake Hopland

Protect Controls, Inc.
3212 Old Hwy. 105 East
Conroe, TX 77301

Richard Helman
Jake Hopland




Roliing Acres Cabins
166 John Logsdon Cemetary Road
Munfordville, KY 42765

Taylor Harlow
Brad Smrcina

Schultz Industries, Inc.
dba Sturdisteel Company
131 Ava Drive

Hewitt, TX 76643

Jake Hopland
Adam Holman
Richard Holman

Skyline Corporation
580 Miil Street NW
Sugarcreek, OH 44681-9301

Mike Cyphert

Systems Control
3201 E. Industrial Drive
Iron Mountain, M1 49801

Harold Mouser

Thermo Bond Buildings
209 North Court Street
Elk Point, SD 57025

Brad Smrcina

Trachte, LLC
422 N. Burr Qak Ave.
Oregon, W1 53575

Haroid Mouser
lan Lehrer

Trachte Southeast
1249 Clary Connector
Eastanollee, GA 30538

fddie Haris

Ventaire, LLC, dba Sagebrush Building Systems

909 N.Wheeling Avenue
Tulsa, OK 74110

Jeremy Hopland
Jake IHopland

VEP, Inc.
4954 Industrial Park Road
Duffield, VA 24244

Al Rains
Keith Lamey




RESUME
NAME
Michael A, Walter

19704 SR 331
Tippecanoce, IN 46570

EDUCATION
« Triton High School
« Great Lakes Christian College

WORK EXPERIENCE

2004 to present PFS Corporation - Madison Wi
Quality Assurance Inspector. Conducts quality assurance surveiliance
monitoring of manufactured homes for product conformance Lo federal, state
and local code requirements. Checks the records and procedures of the
manufacturer to monitor conformance to individual job requirements as set
forth in the accepted plant quality control manual. Inspects and/ar checks
calibration of all test equipment, checks data plates, observes test being
performed, inspects materials in storage, and performs CCl ratings of HUD
manufactured home manufacturers.

1996 to 2004 NTA, inc.
IPIA Inspector

1994 to 1996 Neumare Corporation
Electrician

1986 to 1993 Holiday Rambler Corporation

Cabinet Builder

1984 to 1986 Mallard Corporation
Construction of sidewalls, door and window installation

ACCREDIDATIONS

« CABO Level One Certified

. State of Ohio Modutar Residential Inspector (PO0Z2684)
e industrialized Buildings Commission Inspector {1-166)

H:resumes\Walter Michael
6/28/04 au



289 Dogwoed Pl
Plang, TX 75075

Jacob

Phone; (469) 323-0118
E-Mall: jakehopland@pfscorporation.com

Experience

Education

Certifications

January 2005 — Current FFS Corporation Plano, TX
Q.A. Inspector

Assist with quality assurance survelllance monitoring of HUD
manufactured homes, modular & panelized housing manufacturers
and compenent manufacturers for product conformance to federa!,
state and local code requirements, inciuding Building, Electrical,
Plurmbing, Mechanical and Energy disciplines. Check the records and
procedures of the manufacturer o monitor conformance © individual
job requirements as set forth in the accepted plant quality control
manual. Inspects andior checks calibration of alf test equipment,
checks data piates, observes lests being performed, inspects materials
in storage and performs CCI ratings of HUD manufactured home
manufacturers.

March 2001 — December 2004 Nicke! Mania Carroliton, TX
Staff Manager / Food Safety Manager

Supervised an active crew of four memoers.

Maintained a safe and clean working environment in the kitchen.
Responsible for ordering food and supplies.

Responsible for cash drops and accounting acfivities.

Provided general customer service.

Norlly Garland High School, Garland, TX 76044
Obtained G.E.D., May 2005

international Code Council Certified Residential Building Inspector —
Certificate Number: 5273337-B1

International Code Council Certified Residential Electrical Inspector —
Certificate Number; 5273337-E1

international Code Council Certified Residential Mechanical inspector —
Certificate Number;, 5273337-M1

International Code Council Certified Residential Plumbing Inspector -
Ceriificate Number: 5273337-F1

international Code Council Certifled Residential Fnergy Inspector /
Plans Examiner — Certificate Number: 5273337-79

International Code Councll Certified Commercial Building Inspector —
Ceriificate Number: 5273337-82



International Code Councii Certified Commercial Mechanical Inspeactor
— Certificate Number: 5273337-M2

International Code Councit Certified Commercial Plumbing Inspector —
Certificate Number: 5273337-P2

International Code Council Certified Commercial Energy Inspector—
Certificate Number: 5273337-77

State of Texas Certified Residential and Commercial Inspector —
Registration Number: 1H1-146

Industrialized Buildings Commission Cerlified Indusirialized Building
Inspector — Certificate Number: 1-212

louisiana State Uniform Construction Code  Council  Cenrtified
Residential Inspector — Certificate Number: U00321



RESUME

NAME
Richard L. Holman
4895 Firewood Drive o
Burleson, TX 76028
Ph: (817)483-8340

EDUCATION
Tarrant County Junior College - 30 hours general education and electronics
College of the Sequoias {Visalia, CA) - 60 hours

EXPERIENCE

Qctober, 1995 to present PFS Corporation- Madison, W1

Quality Assurance [nspecior. Conducts quality assurance surveillance
monitoring of HUD manufactured homes, modular, panelized housing
manufacturers and component manufacturers for product conformance (o
faderal, state and local code requirements, Checks the records and
procedures of the manufacturer fo monitor conlormance to individgual job
requirements as set forth in the accepted plant quality controi manual.
Inspects and/or checks calibration of all test equipment, checks data plates,
observes tests being performed, inspects materials in storage. and performs
AQL ratings of HUD manufactured home manufacturers.

March, 1993 to October, 1993 American Homestar, Inc, - Burleson, TX

Quality Assurance Manager. Manage Quality Assurance Department for ;
manufacturing housing facility. Supervise inspection stall and monitor
quality assurance process for conformance to Federal (LL.S. Dept. of 11UD) ;
and State (iP1A) standards, Prepare and submit reports/documents per

federal standards (o Texas Department ol Licensing and Regulations.

Quality Assurance Inspector. Inspected manufactured residential housing
units for compliance to engineering and various code requirements.
Oversee training of systems rechnicians and final unit certilication.
Maintain quality assurance progran thru all phases of the manufacturing
ProCEss.

December 1992 to March 1981 Vought Aircraft Company - Grand Prairie, TX

Senior Production Planner. Interpreted engineering drafts, blueprints,
schematics and specifications to write manufacturing instructions for the
fabrication of detail pacts, major and sub-assemblies. clectrical assemblies
and system installations for commercial and military

Resume
Richard Holman
Page Twa



EXPERIENCE (cont)

April 1980 to April 1981

January, 1978 to April, 1980

January, 1974 to January, 1978

ACCREDITATIONS

aircraft. Accomplished within the framework of computerized
manufacturing control system and materials resource planning. Assigned
as an assistant mock-up trial coordinator for the YAT/F program.
Designated as a liaison, my primary objective was to coordinate and
process work orders for detail parts fabrication, sub-assembly and
installations within scheduling requirements.

Field Service Technician. Assembled, instalied and prooted military
aircraft system. Installed avionics and airframe changes in A7's at various
west coast locations. Related documents provided by LTV and Civil
Service engineers were transiated by e (data packages and schematics).
High use of specialized complex test equipment.

Cablevision - Hanford, CA

Service Technician. Installations and maintenance ol cable TV systems in
residential and commercial areas. Devetoped and interpreted schematics
and blueprints to facilitate system installation. Prepared work orders for
repairs and maintenance on faully systems.

Kings County Sherift's Office - Hanlord, CA

Deputy Sheriff. Performed law enforcement duties to protect life, property
and preserve the peace, Collected, preserved and interpreted evidence,
Prepared reports for processing through the District Attorney's office,

United Slates Army

Enlisted. Aviation Llectricians Mate. -5, Line Operations Supervisor.
Supervisor of Flight Line Operations for Naval Air Station Lemoore,
Maintained 20-30 ATC/LE aireraft for [Hight readiness by coordinating the
efforts of 30-40 men. Prepared schediles for daily inspections, launches,
recoveries, and servicing of aircrall, Successfully developed. instituted
and monitored all training activities for my men.

- California Quality Assurance Inspector #IM 1143300

- Louisiana Quality Assurance Inspector including Jefferson Parish

- Texas Quality Assurance Inspector #1HI-124

- Industrialized Buildings Inspector #1167

- ICC Residential Combination Inspector & Commercial Energy laspector
- ICC Residential Energy [nspector & Plans Examiner

12/15/08 au




RESUME

Harold L. Mouser

103 E. Northlawn Dr.

Cottage Grove, Wisconsin 53527
Phone: {601} 415-3710

EDUCATION & PROFESSIONAL CERTIFICATION

Leachvitle High School, Leachville, Arkansas — Graduated 1974
Cotton Boll Vocational Technical School, Burdette, Arkansas — Graduated 1976

Course: Architectural Drafting & Design,
Certificate in Architectural Drafting & Design {1975, 1976)

WORK EXPERIENCE

2013 — Present PFS Corporation
Staff Plan Reviewer, Review PFS client plans and quality
control review of manufactured structures and other
PFS listed products. Provide acceptance of review
and/or deviations of non-compliant building plans.
Review of quality control manuals, updates and
revisions, Reviews of codes, standards and
publications. Updating and/or revising Bullding System
Acceptance Reports {BSAR) as well as Building
Components Acceptance Reports (BCAR). Maintain log
for plan review. Provide information and assistance to
clients in chtaining approvals from varicus agencies.

Quality Assurance Inspector. Perform quality control
audits for compliance assurance to manufactured
structure buitders quality controt manual, accepted
plans, specifications and/or shop drawings. Assess the
structure with working knowledge of the applicable
codes, standards, and regulations.

2004-2013 Manufactured Housing Consulting Services
Owner, Inspector/Consultant. Litigation support
services to the manufactured {maobile & modular)
housing industry and consumers. Provided
manufacturers field service regulatory compliance
inspections. Provided inspections of allegations
regarding "noncompliance” to the on-site structure, site
selection, site preparalion, installation, exterior
coverings, HVAC/plumbing/electrical/mechanical
installations, plus other sundry issues. Compited




2004 - 2011
1995 - 2004
1993 — 18585

reports, photos, exhibit documents and applicable code
regulations for deposition and/or courl testimony
appearances,

Cappaert Manufactured Housing, Inc,

Contractual Plant Engineering Manager, Third-party
Compliance Coordinator, Field Rislk Management
Consultant. Assisted in-plant engineering and quality
control staff with overview, compliance training and
consultation, Liaisan with third-party State
Administrative Agencies under the Federal
Manufactured Housing Construction and Safety
Standards Program, DAPIA’s & IPIA's, and HUD.
Provided service warranty Subpart | reviews,
determination of non-conformances. Provided field
litigation support from inspections, photos, written
reports, deposition and/or court testimany.
Coordinating risk management with field attorneys and
product insurer’s,

Cappaert Manufactured Housing, Inc.

Plant Manufacturing Engineer, Restructure and
management of the DAPIA manual. Streamline
production by ease of construction threugh efficient
designs, Cost control management through less waste,
labor efficiency, and reducing service costs due design
efficiency.

Quality Control, Third-Party Coordinator. Training of
individuals, supervisors, and inspectors in regularly
scheduled training sessions of proper code compliance.
Charting CCl items, emphasis on long term plans of
corrective actions, Liaison with third-party DAPIA and
IPIA organizations, State Administrative Agencies and
HUD, regarding field regulatory subpart tissues. 2000-
2004 beginning of field service, litigation support
services as staff member of the company.

NTA, Inc.

Plan Review, Quality Assurance Inspector. Review NTA
client plans and quality control review of manufactured
structures and other listed products. Provide
acceptance of review and/or deviations of non-
compliant building ptans, Review of quality control
manuals, updates and revisions, Reviews of codes,
standards and publications. Quality control audits
(special and/or “fill-in”), assisting in plant certifications.



1991 -1993

1985 —-1991

1974 -1985

Classic Housing
Vision Homes

Plant Manufacturing Engineer. Submitting and revision
of DAPIA designs, completing production drawings and
details, Training of new draftsperson assisting.

Quality Control Supervisor. Training individuals and
inspectors, implementing quality assurance procedures
of the newly formed companies.

Product Cost Manager. Developed product material cost
hook, developed bills of material cost of produced
homes, Developed inventory controls for dally material
relief and received purchases, providing day ending
“raw” inventory level.

Prestige Housing
Staff Manager. Coordinated product development and

engineering, trained draftspersons’, submitting designs
to DAPIA. Trained and supervised individuals in quality
assurance management, overseeing as Supervisor.
Third party liaison with IP1A, State Administrative
Agencies, and HUD. Developed and maintainead bills of
material regarding homes produced. Performing
weekly analysis of total cost of production, material,
tabor, and burden. Trained service managers, acting on
occasion as service manager. Performed purchasing
management for an interim, fill-in for injured co-staff
member. Temporary plant production general manger
between individuals.

Vintage Homes
Sunrizon Homes

Guerden Industries (1974 -1983)

Various tasks, in progression from beginning career:
Part time draftsman, on the job training {1974-1976).
Production line worker {free tance drafting). Production
line leader. Production supervisor. Quality assurance
inspector. Inventory control management. Piant
engineering manager, guatlity control manager,

Bilis of material / draftsman / purchasing trainee.
Assistant plant production general manager.
Purchasing manager. Modular contracts administrator
{commercial buildings, residential modular).




ACCREDIATATIONS

Current {attached)

(CC Building Code Official (Cert. 5166050-B6)

ICC Residential Energy Inspector / Plans Examiner {Cert. 5166050-79)
ICC Commercial Energy Inspector (Cert. 8226689)

ICC Residential Building Inspector (Cert. 5166050-B1)

ICC Residential Combination Inspector {Cert. 5166050-R5)

ICC Building inspector {Cert. 5166050-85)

ICC Building Plans Examiner (Cert, 5166050-83)

ICC Coastal & Floodplain Construction Inspector {Cert, 5166050-C1)
ICC Fire Inspector 1 (Cert. 5166050-66)

ICC Residential Plumbing {nspector (Cert. 5166050-P1)

ICC Residential Mechanical Inspector {Cert. 5166050-M1)

ICC Residential Electrical Inspector {Cert. 5166050-E1)

Board Certified Manufactured Housing Valuation {Cert. BCMHV 91-31)

Certificate of Completion, State of Indiana

Singie One and Two Family Dwelling Construction — NCPCCI
Certificate of Completion, State of indiana

Mechanical Planning — NCPCCI

Certificate of Completion, State of indlana

Plumbing Systems — NCPCCi

Certificate of Completion, State of Indiana

Electrical Systems — NCPCCI

Building Inspector (Cl), SBCCI’, #8374

Building Flans Examiner (CP), SBCCI, #1876

Cne and Two Family Dwelling Inspector, SBCCI, #4717

Legal & Management Aspects of Code Administration, SBCCI
Chief Building Code Analyst, SBCCI, #875

SPECIAL ACTIVITIES

Trainer/Presenter, Arkansas Manufactured Home Commission, Advanced Instalter
Training Class, February 19, 2003 - June 11, 2003 - Octaber §, 2003

Keynote Speaker, Arkansas Manufactured Housing Association, Installation/Service
Seminar, November 8, 2005

Presentation Spezker, Arkansas Manufactured Housing Association & Commission,
Installation/Service Seminar, August 29, 2006

Trainer/Presenter, Mississippi State Fire Marshal's Gffice, Factory Built Homes Division,
Sales & Service Sessions, February 7, 2008

! NCPCCI, National Certification Program for Construction Code Inspeclors,
? SBCCI, Southern Ruilding Code Congress International.






NAME
Jeremy Hopland

1612 E. Park Boulevard

Plano, TX 75074

Home Phone: 972-516-8890
Business Phone: 214-221-5585
Email: jerhopland@pfs-teco.com

EDUCATION

1985 — 1989  North Garland ITigh School — Garland, TX

Southern Building Code Cengress International, Inc. — Participated in their certification for
code enforcement and administration professionals.

WORK EXPERIENCE

1993 to present

ACCREDITATIONS

PTS Corporation — Dallas, TX

Staflf Enginecr/@Quality Assurance Inspector. Performs plan review
and inspections on factory built shructures and HUD manufactured
homes Lo various Model Codes and the FMHOSS.  Conducts daily
quality assurance inspections at varioug HUD manulactured homes
and modulay manufacturers for product conlormance (o federal, stale
and local code requirements. Checks the records and procedures of
the manufacturer to monitor conformance to individual job
requirements as sel forth in the accepted plant quality control
manual, Inspectors and/or checks calibration of all test equipment,
checks data plates, ohserves test being performed, inspects materials
in storage and performs CCT ratings of HUD manufactured homes,

¢ (Certified State of Texas Inspector: THI-058

s SBCCI Certified One and Two Family Dwelling Inapector: Reg. # 4027

«  SBCCI Certified Building Inspector: Reg. # 5001

»  SBCCI Certified Commercial Electrical Inspector: Reg. # 674

+ SBCCI Certilied Plumbing Inspector: Reg. # 1573

»  SBCCI Certified Mechanical Inspector: Reg. # 340

«  SBCCI Certified Flovida Modular Building Inspectoy: Reg, # 010

e [BC Certified Industrialized Buildings Inspector: Reg. # 1-153

e IBC Certified One and Two Family (Level I} Plans Examiner: Reg. # P-088

12/10/01 au



Adam Holman

7604 Levy Acres Circle East

Burleson, TX 76028
Phone: 817.781.4649

RESUME

E-mail: aholman(@pfscorporation.com

EDUCATION & PROFESSIONAL CERTIFICATION

Mansfield High Schoo! -~ Graduate, 1997

WORK EXPERIENCE

2015 — Present

2006 - 2015

PES Corporation
Quality Assurance [nspector — Conducts Quality Assurance

surveillance menitoring of HUD manufactured homes,
modular, panelized housing manufacturers and component
manufacturers for product conformance to federal, state and
local code requirements. Checks the records and
procedures of the manufacturer to monitor conformance to
individual job requirements as set forth in the accepted
plant quality control manual. Inspects and/or checks
calibration of all test equipment. checks data plates,
observes tests being performed, inspects materials in
storage and performs AQL ratings of HUD manufactured
home manufacturers.

*alm Harbor Homes
Assistant Production Manager Plant #15 — Managed

production process in the structural/systems departments of
manufactured housing/buildings facility. Communicated
accurately to the Production Manager the projected product
output, timelines, and evaluations of day to day operations
for 4 produciion supervisors, 2 maintenance employees,
and 120 production employees. Assisted the Quality
Assurance department and maintained OSHA and company
safety guidelines through supervisor training, awareness.

and development.



Adam Holman

Resume

Page 2
1998 - 2006
1997 - 1968

Production Manager Plant #15 - Managed all aspeets of
production, scheduling and assembly of manufactured
housing facility, Evaluated, established goals, and set
performance and quality standards for 5 production
supervisors, 2 maintenance employees, and 120 production
employees on | assembly line producing 5 floors per day.
Communicated with staff in departments and at all levels
about forecasting shipments, shortages or other factors that
impacted the production process. Performed supervisor
safety inspections to evaluate that geod maintenance and
safety procedures were being enforced and that compliance
with company policies and OSHA were being met.

PFS Corporation

Quality Assurance Inspector - Conducted Quality
Assurance surveillance monitoring ol 11U manutactured
homes, modular, panelized housing manulacturers and
component manufacturers for product conformance o
federal, state and local code requirements, Checked the
records and procedures of the manufacturer to monitor
conformance to individual job requircments as set forth in
the accepted plant quality control manual. Inspected and/or
checked calibration of all test equipment, checked data
plates, observed tests being performed, inspected materials
in storage and performed AQL ratings of HUD
manufactured home manufacturers.

Unjon Pacific Resources Co.
Well Log Editor - Edited oil well logs on UNIX Spare20

computer programs, Used scanned images of well logs

conducted by field geologists on digitizing programs 1o lum
curve data into digital mathematical values or logarithimic
grid. Wrote header directions lor the computer to Interpret
well logs before the editing process was carried out.




Adam Holman
Resume
Page 3

ACCREDITATIONS

- ICC - Residential Combination Inspector - Certificate #5172279-R5

- ICC - Commercial Energy Inspector — Certificate #5172279-77

- 1CC - Residential Iinergy Plans Examiner and Inspector

- ICC - Commereial Building [nspector — Certificate #5172279-B2

- ICC — Comimercial Electrical Inspector — Cerlificate #5172279-1:2

- ICC — Commercial Plumbing [nspector — Certificate #/5172279-P2

- State of Texas — Industrialized and Buildings Inspector — Registration #11T1-127
- State of Oklzhoma -- Building Inspector ~ Registration /101464

- State of California — Quality Assurance Inspector - Certificate #IM1140245
- State of Ohio — Building Inspector — Certificate #P002931

- IBC - Industrialized Building Inspector -- Certificate #1-171




RESUIME
NAME:
DAMNIEL EDWARD MOQRE
601 WEBB MILL ROAD
FOUR OAIS, NC 27524-8549
PHONE: 919-696-6309

EDUCATION: CAMPRELL UMIVERSITY- BUSINESS ADMINSTRATION
WORK EXPERIEMCE:
2007 to PRESENT PFS CORPORATION- COTTAGE GROVE, Wi

QUALITY ASSURANCE TINSPECTOR.CONDUCTS QUALITY ASSURANCE
MONITORING OF RUD ANTY STATE CODE MODULAR FIQUSING PER
FEDERAL, STATE AND LOCAL CODE REQUIREMENTS. CHECKS
RECORDS AND PROCEDURES OF MANUFACTURER TG MONITOR
CONFORMANCE SET FORTH IN ACCEPTED QUALITY CONTROL
MANUAL, INSPECTS/CHECKSE TEST EQUIPMENT, MONITORS TESTING,
CHECKS DATA PLATES, INSPECTS MATERIAL N USHE AND STORAGE.

1981 to 2001 RADCO, INC.- LONG BEACH, CA

INSPECTOR AND MONITOR OF MANUTACTUREDMAAODULAR HOUSING
Q.C PROGRAMS. TESTED ROOF TRUSSES AND WALL SYSTEMS,
MONITORED LISTINGS FOR TRUSSES, GAS LOGE, EPS FQAM
PRODUCTS, EPS ROOF AND WALL PANELS AND NMEDA

{(HANDHICAP VEHICLES). SPECIAL PROGJECTS, INCLUDING, NSPECTION
OF MANUFACTURED AND MODUULAR HOUSING SHIPPLED TO ISRAEL
AND SAUDI ARABIA

1978 to 1981 EVANS PRODUCTS COMPANY

MANAGEMENT TRAINEE. RESPONSIBILITIES INCLUDED SECT-UP AND
LAY-OUT OF BUILDING SUPPLY CHAIN STORES AS PER BLUR PRINTY
PLAN DESIGN UNDER SUPERVISION OF CONSTRUCTION
DEPARTMENT. PROMOTED TO AUDIT AND ACCOUNTING
DEPARTMENT THAT MONITORED AND BUDGETED CONSTRUCTION

ACTIVITIES,
1971 to 1978 MASSENGILL CONSTRUCTION COMPANY

RESIDENTIAL CONMSTRUCTION EMPLOYEE. RESPONSHITLITIES
INCLUDED FRAMING, PLUMBING, CLECTRICAL, AND ESTIMATOR.

ACCREDIATIONS: BOCA § & 2 FAMILY DWELLING COMBINATION INSPECTOR

RECENTLY COMPLETED 1CC Z012 RESIDENTIAL BUILDING-PLUMBING
MECHANICAL AND FLECTRICAL CERTIFICATION EXAMS



Al Rains

305 Preston Rd. Smithfield, NC 27577 | 919-464-3201 | a.p.rains@att.net

Education
HIGH SCHOOL DIPLOMA | 1971 | NORTH JOHNSTON HIGH

ASSOCIATE OF APPLIED SCIENCE | 1971-1975 | WAYNE COMMUNITY COLLEGE
Major: Electronics Engineering
- Major: Automotive Engineering

Skills & Abilities

PROFESSIONAL LICENSES
-+ N.C. Electrical Contractor License #9827-L
- N.C. Plumbing Contractor License #11994
- Florida Modular Building Inspector License #$MI057 Residential and Commercial
o Electrical
< Plumbing
o Mechanical
o Building
+ International Building Code Inspector License Residential and Commercial
o Electrical
o Plumbing
o Mechantcal
o Building
International Code Council
o Commercial Electrical Inspector - #51816856-E2
o Mechanicai Inspector - #5181686 - M5
o Plumbing Inspector - #5181686 - PS5
- State of North Carolina
1&2 Family Dwelling Inspector
Commercial Building Inspector (NC Level 1)
c 1&2 Family Dwelling Plan Reviewer - All Trade Areas

o]

(=]

o Commercial Building Plan Reviewer - Building {NC Level 1)

+ § Texas
¢ Third Party r HiHI-83

- Industrialized Buildings Commission
o Industrialized Building Inspector #1-79

- Florida Department of Business & Professional Regulation
o Standard Modular Inspector #SM!-0000057



+ Louisiana State Uniform Construction Code Council
o Commercial Electrical inspector - #UQL127

Mechanical Inspector - #U01127

Plumbing [nspector - #U01127

]

Q

LEADERSHIP
+ N.C Supervisor for HWC and Associates inc.
+ Service Manager for Starling Homes [nc.

Experience

INSPECTOR | HILBORN, WERNER, CARTER & ASSOCIATES, INC.| 1984 - OCTOBER 7, 2016

+ Inspection of architectural, structural, plumbing, mechanical, electrical systems and components of
manufactured buildings. Auditing of Manufacturing Processes and gquality control programs. Testing of
structural assemblies, e.g., roof trusses, wall sectiens, etc. Interface with manufacturers and
government monitoring officials. Conduct on-site alternate construction inspections of HUD Homes
and investigate consumer complaints when requested by state authorities.

OWNER | RAINS AND COMPANY CONTRACTORS } 1984 - PRESENT
[ have also operated a part time electrical and plumbing contracting company.

SERVICE MANAGER | STARLING HOMES, INC. | 1981-1984
- Supervise staff of three (3) in repairs and installation in areas of plumbing, electrical, set up of homes
and general carpentry and appliance repairs

OWNER | A & TMOBILE HOME SUPPLY AND SERVICE | 1977 - 1981
- Service worlcincluded HVAC installation and repair, plumbing, electrical, peneral carpentry and
appliance repairs and retail sales of parts,

SERVICE TECHNICIAN | STARLING HOMES, INC. | 1975 - 1977
- Helped setup manufactured homes and make repairs on them in areas of carpentry, HVAC, plumbing,
electrical, and roofing,

References Upon Request

Page 2



2019 RESUME Douglas Dick C.B.O,
Federal Tax ID# 26-0312762 dougdickldS@pmail.com

NATIONAL CERTIFICATIONS:

CABO Certified Building Official #1056
ICBO Plans Examiner, Certificate #37720
[CBO Building Inspector, Certificate #13722
ICBO Mechanical Inspector, Certificate 17245
ICBO Electrical Inspector, Certificate #20293
ICBO Plumbing Inspector, Certificate #18438
[FCI Uniform Fire Code Inspector, Certificate
#50936

OREGON CERTIFICATIONS:
Building Official, Certificate 528080
Fire Life & Safety Plans Examiner, Certificate
5329PE

Pfans Examiner, A Level, Certificate 5320
Mechanical Inspector, A Level, 5336MI
Electrical Inspector, A Level, 5364El
ATC-20 Earthquake Damage Assessment
One & Two Family Structural Inspector,
1697CAS

One & Two Family Plumbing Inspector,
1535CAP

EDUCATION:

(CBO Certified Building Official #0806562-51
IBC Building Plans Examiner #0806562-06
1BC Building Inspector #0806562-B5

IMC Mechanical Inspector #0806562-M5

IEC Electrical Inspector #0806562-E5

[PC Plumbing Inspector #0806562-34

ICC Fire Inspector | & 11 #0806562-67

IIBC Bldg.-Elect.-Mech., Plmg-Plans 1-176 P-0938

Oregon Inspector Cerlification, #1180
Manufactured Home Instaliation Inspector,
S90MHI

Structural Inspector, A Level, 53428]
Plumbing Inspector, A Level, 5289PI

Parks & Camp Inspector, 407 PCI

ATC-45 Earthquake & Wind Damage Assess
One & Two Family Mechanical Inspector,
L636CAM

One & Two Family Plans Examiner, |652CAX

1984 P.O.8.T. Certificate, Mendacino Community College, Ukiah, CA

WORK EXPERIENCE:
1998-Present
2015-Present

Inspector & Plans Examiner

Owner, On the Level Inspection Concepts Inc.: Manzanita, OR
Federal, Interstate Industrialized Building Comumission ( {1EC):

2002-2017 Building Official- Manzanita, OR  Code Seminar fusiructor- OR & WA

2001-2012 Adjunct Professor-Chemeketa College Buitding Codes Program Salem, OR

1966 - 1998 Linhart Petersen Powers Associates: Salem, OR
Combination Inspector/Plans Examiner, conducted plan reviews of complex
commercial and residential projects, including plumbing and electrical, Performs
combination inspections for all Oregon Specialty Codes. Inspects and plan
reviews Pre-Fab structures.

1994 - 1996  State of Oregon Building Codes Division
Manager-ficid inspection staff. Responsible for the supervision of 43 field
inspectors and 10 office staff. Conduct complex plan reviews of Commercial
and Industrial projects

1989 - 1994  City of Gillette, Wyoming; Buiiding Official,
Performed administrative and management functions for a staft ol 6. Performed
all complex plan review, prepared City ordinances. Provided public
presentations on code-related topics to the Chamber of Commerce, Board of
Realtors, Board of Coentractors, and City Council.

1984 - 1989 County of Mendocino: Ukiah, California

Buifding Inspector § & Il. Performed all phases of residential, commercial, and
industrial struciures plan reviews & field inspections. Conducted stafT meetings

and inspector training,



LA

Additional Accomplishments not shown on Resume

Federal

2017-Present: International Code Council: Member of Education and Prolessional
Development Committee

Interstate Industrialized Building Commission: Licensed Plans Examiner, Building
Inspector, Electrical Inspector, Fire Code Inspector, Mechanical inspector, Plumbing Inspector.

States (10 at present time) that do not have Pre-Fab Inspection and Plan Review Programs are
required by Federal Law to still have inspections and reviews by qualified and licensed companies
and individuals. 1am the only Plans Examiner and Inspector holding these license’s in the State of
Oregon,

International Conference of Building Officials & International Code Council: Nufional Code
Committees- Chairman’s Cormnmmitiee on Small Jurisdictions, National Electrical Exam test
validation committee { 6 years, 2 code cycles- plan review and field inspection), National Building
Official exam committee.

Nationally Certified Building Official, only six in Oregon.

State of Oregon

Oregon’s only Level 4 Inspector holding “A” Level certifications in Building, Electricas,
Mechanical, Plan Review, and Plumbing,

Adjunct Professor of Codes at Chemeketa College for 10 years. Teaching classes in Building
codes, Building Official classes, Building Code Plan Review, Mechanical Field Inspection and
Mechanical Plan Review. Detailed classes in Fire Protection of Buildings, Fire Sprinkie of
Buildings, and Fire Alarm Systems.

Expert Witness on over 200 building code related legal cases in Oregon courts

Seminar Instructor: Teaching aver 250 building code, electrical code, and mechanical code
seminars for Oregon Building Officials Assoc., Lorman Seminars, International Conference of
Building Officials, Washington State Building Officials Assoc. and Orepon Building Codes
Division.

Licensed to conduct Pre-Fab Pian Reviews and Field Lnspections for projects going to:
Alaska, Arizona, California, Colorado, Hawaii, Montana, Nevada, & Wyoming

Continuing Education Instructor On- Line Classes for Oregon Licensed Contractors

2014 Structural Applications for the 2011 ORSC 6 hr. class
60 minutes to understanding residential code span tables 2 hir, class
2015 Residential application of gypsum wallboard 2 hr. class
2016 Residential clectrical inspections 6 hr. class
2015 Mold & Dryrot presentation 6 hr. class
2011 History of the building codes - 6 hr. clasg
2014 Electrical & Building codes class 6hr, clasy

2017 Residential Roofing 4 hr, class



RRE3, Box 57 ZF0.288-6900
Sunbury, PA 17801 thyetmigppoeplope.com

Bxperience

52005 - Present PFS Comoration ~ Madison, W]
Quanilty Assurance lnspector Traliae

10/2004 — 62005 GCB Construction Danvitle, PA
Fhish c'w Sy v "

= Supervised Finlsh Crew in set and finish of modular buildings including
single-family homes, townhousas, and commarctal bulldings.

5/1999 — 10/2004 Pamn Lyon Homes Corp, Selinsgrove, PA

Quaiity Control Manager / Human Resources Diector

* Responsible overall for the Quallty Assuranca programs in two modular
building manufacturing facilities producing up to forty buildings per week.

v Responsible for recruiting end hiring of new employeas. Monitored
employee

1988 - 1998 * Design Homes, Inc. Bloomsburg, Pa
Guaniiky Cotrivol Mansger

* [maure that siicl gqualily control and construcilen procsdures  are
matntzined.

s |nform all personnet of changes occuming in appllcable billding codes and
continually monitor manufacturer’s compltance to applicable state building
codes, as they exist

1976-1979 Col-Mont Vo-Tech ‘ Bloomshurg, PA
= Gradunte — Data Processing/Compuier Programiming



Keith Lamey

800 Prospect Avenue
Lock Haven, PA 17745
(570) 753-5275
kalamey(@verizon.net

Education:
Graduated High School 1976.
2 years Certificate Degree in Carpentry at Williamsport Area Community College 1977 -

1978.
Electives in: Estimating, Blue Print Reading, and Electrical Wiring.

Employment:
1979 — 1983 Worked for various contractors in the area which are no longer in
business.
1983 — 2005 Avis America Modular Homes
Lead man on wall fabrication
Electrician
Service Coordinator
Inspector
2005 — current PT'S Corporation — A third party inspection agency for modular

home industry. | am responsible, as a building inspector, to inspect
each house built by medular home factories for code appliance.

*ICC Industrialized Building Inspector — Certificate number: [-204

Experience and expertise in the following areas:

Blueprint Reading Plumbing - rough to finish

Electrical — residential and some commercial Knowledgeable ot building codes for
All phases of rough and finished carpentry resicdential and commercial
Masonry Roofing

Drywall- hanging, taping, to finishing Painting

Very mechanically inclined HVAC

Ceramic tile — installation to finish
Knowledge of computers — Microsoft Word and Excel
Work well alone or with others



NAME

Michael G. Cyphert
195 Stahlman Drive
Clarion, PA 16214
Phone: 814{764-5647

EDUCATION

RESUME

10/84 ~ /86 Triangle Technical, inc. - Dubois, PA
vizjor: Architectural Drafting & Designing
Degree: Associate in Specialized Technology

WORK EXPERIENCE

1999 to present

1994 t0 1999

1991 t0 1994

1689 to 1991

1988 to 1989

1986 t0 19838

ACCREDITATIONS

PES Corporation - Bloomsburg, PA

Quality Assurance Inspector. Conducts quality assurance surveillance monitoring of HUD
manufactured homes, modular, panelized housing manufacturers and component
manufacturers for product conformance to federal, state and tocal cede requirements.
Checks the records and procedures of the manufacturer to monitor conformance to
individual job requirements as set forth in the accepted piant quality control manual.
Inspects andfor checks calibration of alf test equipment, checks data plates, abserves tests
being performed, inspects materials in storage, and performs CCl ratings of HUD
manufactured home manufacturers. Prepare mspection reports that describe observed
violations and corrective actions base on the appropriate code and drawing references.

Pengrove Building Systems — Knox, PA
Director of Engineering. Drafter/designer of one and two family residential modular homes.
Responsible for building systems drawings for state and third party approvals.

Structural Modulars, inc. - Clarion, PA
Director of Engineering. Drafter/designer of one and two famlly residential modular homes.
Responsible for building systems drawings for state and third party approvals.

Strattan Homes — Knox, PA
Regional Sales Manager. Manager of Territorial Sales. Responsible for managing services
and costing., Alded in Marketing and Advertising.

Strattan Homes — Knox, PA
Computer Aided Drafter. Drafter/designer of one and two family residential madular homes.
Responsible for building systems drawings for state and third party approvals,

The Ryland Group, Inc. — Columbia, MD

Engineering Technician, Drafter/designer of single and multi-family residentia! panelized
homes. Responsible for material takes-offs and for field supervision of prototype model
construction,

- Onhio Building Inspector #318

- South Carolina Building Inspector

- North Carolina Buiiding Insepctor

- Industrialized Buildings Inspector (1BC) #1160
- iCC Residentia! Combination Inspector

- 1CC Commercial Building Inspector

H:\resumesicyphert
Rev. 1/26/15 au



RESUMEIE

NAME
Daryl Weaver
142 Beverly Drive
Beech Creelk, PA 16822
Home phone: 570.962.3259

EDUCATION

1970 - Bald Eagle Nittany High Schocl0

SUMMARY OF QUALIFICATIONS

1998 - Present - PFS Corporation — Bloomsburg, PA
Area Training Supervisor & Quality Assurance [nspector,
Responsible for monitoring mabile, modular and panclized housing
manufacturers for product code conformance to state and federal
regulations. Responsible for review of manufacturer’s plans, quality
control manual and installation manuat for modular housing,

1986 - 1989 - Haven Homes — Beech Creek, PA
Quality Control Manager,

ACCREDITATIONS

- IBC Industrialized Buildings Inspector #[-0121

- IBC Industrialized Building Plans Examiner /P-068

- Ohio Building Inspector Commercial #P0019738

_1CC Residential Combination Inspector #3177080

-1CC Commercial Electrical Inspector #5177080

- Log Home Council Certified Log Home Grader QSA #40
- SBRA Energy Star Plant and Field Certifier

hivresumesiweaver
Rev. 10/5/10 au



RESUME

NAME

Kirby R. Smith

55 East 11% Street

Blocmsburg, PA 17815

Home Phene: 570/204-2748

Email: kirbysmith22@gmail.com
EDUCATION

Lincolrn Technical Institute - Associates Degree in Specialized Electronic Technology

SUMMARY OF QUALIFICATIONS

2013 — Present PFS Corporation — Bloomsburg, PA
Regional Supervisor/TField Service Representative
Conducts quality assurance surveillance monitering of mobile and modular
manulacturers for preduct conformanee to (edeval, state and local code
requirements. Checks the vacords and procedures of manulactuvers to
monitor conformance to individual job requirements as set forth in Lhe
accepted plant quality control manual.

2006 - 2013 - Deluxe Building Systems — Berwick, PA
Quality/Service Manager
Oversee assembly line Quality Control Operations
Quality Control document maintenance and distribution
Development of new procedures and quality control documents
Plan, material procurement and exacution of service work orders
Provide continuous analysis of the qualily/service relationship.
Project Management and Project Coordination [or several projects.

1993 — 2006 - Pr'S Cerporation — Bloogmsburg, PA
Plan Review/Area Training Superviser. Performs plan review and inspections
on factory built structures and TTUD manufactured homes to various Model
Codes and the FMFCYS. Conduets quality assurance surveillance monitoring
of mobile, modular, panehzed housing manufacturers and component
manufacturers for product conformance Lo federal, state and local code
requirements. Checks Lhe records and procedures of manulacturers to
monitor conformance Lo individual job requirements as set forth in the
accepted plant quality control manual. fnspects and/or checks calibration of
all test equipment, checks data plates, observes testing being performed,
inspects malerials in storage, and perlorms PT'S ratings of HHUD
manufactured homes,

1991 - 1993 - Self Emploved - General Contracting
General contracting, design work, electrical and plumbing work.

1989 - 1991 - D.1L. Savage - General Contractor
Responsible for framing, finishing, electrical, and plumbing.

ACCREDITATIONS

- IBC Industrialized Buildings Inspector #1-062
- IBC Industrialized Buildings Level | Plan Reviewer - #1-072

2

- Green Commercial Building Cervtified

Rev 717117



Country of Citizenship:
Contact Current Employer:

WORK EXPERIENCE

Bracley Smrcina
196 8. St
PO Box 94
Mt Starling, Wi 54645
Fax: 608-734-9970
Evening Phone: 608-734-9970
Day phone: 608-798-6229
Email; pamroina@oantuiytel net

United States of Amarica

Yes
PFS Corporation 10/2013 - Present
1507 Matt Pass Hours ner week: 30

Cottage Grove, Wi 53527-8962

Guality Assurance Auditor/inspector

PFS Corporation a 3% Party Inspection and Testing Agency. Perform QA
Audits/inspeclions. (Conlact Supervisoer: Yes, Mr. Rober Gorleski, General
Manager Manufactured Structures Division, Supervisor's Phone: 608-838-1013)

Smreina Inspections LLG 6/2004 — Present
PC Box 94 Hours per week: 5to 10
Mt Sterling, WI 54645

Code Enforcement Offlcial

Parform new home inspactions through contracls to enforce Lhe Uniform Dweiling
Code. New home Inspeclions of ail Electrical, HVAC, Flumbing, Structural and
Erosion Conlrals. Provide existing home inspeclions and Rental Weatherization
inspections. Work closely with the State of Wisconsin Department of Commerce,
Municlpalities, contractors, and homeowners. Traln contractors through code
enforcement and consultation as needed. (Conlaci Supervisor: Yes, Superviser’s
Name: Bradiey Smrcina, Supervisors Phone: 608-799-6220)

Village of Mt Sterling §/2005 ~- Present
193 8. Main Hours per week: 1
Gays Mills, Wl 54631

Zoning Administrator/Code Qfficial

Enforee Zoning and Buitding Crdinance for the Village.

{Contact Supervisor: No Supervisor. Village President: Doug Helgerson,
Village President's Phone: 608-608-1641)

PFS Corporation 312008 ~ 312008
1507 Matt Pass Hours per week: 0to ?
Cottage Grove, W! 53527-8962

5/1996 ~ 6/2005
Hours per week: 40 to 60

Quality Assurance Auditorf/inspector  3/2008 — 3/2009

PFS Corporation a 3" Party Inspestion and Testing Agency. Perform
auditslinspections per the agreed contract. (Contact Supervisor: Yes, Ron Reindl,
Vice President, Supervisor's Phone: 608-839-1013)

Quality Assurance Auditor/inspector  5/1986 — 6/2005

PFS Corporation a 3" Parly Inspection and Testing Agency. Perform modular hiome
{Manufactured Dwelling) and mobile home (Manufactured Homa- RUD)
inspections/audits al ali manufacturing facilities in the Slale of Wisconsin and also
lowa, Minnesola, and Nebraska. Perform inspeclions/audits for 2 plastic lumber
plants and 3 truss plants in Wisconsin, 1 anchor plant and 1truss plant in lowa,

1 commercial lab plart in lowa. Travel to various Stales as needed te perform audiis



and inspections. Waork with Managemant of all manufacluring facilities, State and
Federal Agencies, faclory workers, and PFS Management. While deing audits and
or inspections incorporale tralning as needed. Drove approximately 50,000 miles a
year to carry oul my responsibilities. (Contacl Supanvisor: Yes, Ron Reindl, Vice
President, Supervisor's Phone; 808-839-1013)

Blackhawk Engineering /1994 - 5/1996
Platteviile, Wi Hours per week: 40 to 60

Engineering Assistant/Tech.

Perform/assist with Civil Engineering, properly surveys, Municipal waler and sewar
projects, Waste Waler Treatmenl Plani inspeclions, drafling, filing, record keeping of
projects. Use compulers wilh software as needed for property surveys, water and
sewer projects, and strest projects. Perform/assist in many aspects of Civil
Engineering. (Contact Supervisor: Yes, Supervisor's Name: Greg Huza,
Supervisor's Phone: 508-843-8489) (Note: Blackhawk has gone out of business).

Dasign Homes Ing¢. 6/1986 — 6/1984
600 N. Marquette Rd. Hours per week: 40
Prairie du Chien, WL 3821-1127

Engineering/Drafting/Quality Control

Engineering, drafling, guality control, building Ihspeclions of medular homes,
mobile homes (HUD), and some commercial projecls. Reguired to know the
building code for Wigconsin, lowa, Minnesota, Nebraska, Naith and South
Dakota, incis, and Missouri. Work closely with the public, dealers, faclory
workers, management, 3 party inspection agencies, the Federal and Slale
Governmenl. Travel to various States to perform building inspections.
{Conlact Supervisor: Yes, Supervisor's Name: Frank Wesks, Supervisor's
Phone: No Phone, Cesign Homes Office Phone: 608-326-6041)

Wyalusing Academy 7/1683 - 6/1886
601 S. Beaumont Rd. Hours per week: 40
Brairie du Chien, W] §3821-1909

Chiid Care Worker

Wyalusing Academy is an adolescent care facility, caring for abused children,

| was assigned lo a unit where a specific age group of children lived, The childcare
Staff was responsible to leach Lhe children how to work and live with other people,
how to function in society and in the adolescent care facility. Supervised lield Irips,
Weight Room, Lunch Room, etc., wrole daily progress reports for the residents that i
was Involvad with on a daily basis.

(Contact Supervisor: Yes, Supervisor's Name: Gary Adams, Supernvisor's

Phone: 608-326-6481)

Prairie $and and Gravel 4/1980 - 711983
34592 County Rd. K Hours per week: 40 70+
Prairie du Chien, Wl 63821-84121

Dock Hand/Barge Loader

Worked on a deck loading grain barges. Supervised 2 other employess in off
toading grain trucks. | was responsible to load the barges wilh the proper amount of
grain so the barges would be al the proper depth for transporalion down the
Mississippi River. Also performed numeraus additional job fasks as required by
Blair Dillman (owner).

{Contacl Supervisor: Yes, Suparvisor's Name: Blair Dillman, Supervisor's

Phone: 608-326-6471}



EDUCATION

JOB RELATED TRAINING

AFFILIATIONS

REFERENCES

Crawford County Courthouse 5/1978 — /1980
220 N. Beaumont Rd. Hours per week: 40
Prairie du Chien, W 53821-2050

Cartographer

Responsible to re-map areas of Crawlord County for the Tax Lister. Work under lhe
supervision of the Tax Lisier. Perform deed rasearch to verify property descriptions
wilh the lax title and the exisling lax maps, Go 1o various properlies lo identify
survey markers and compare the properties 1o the deed filed.

(Contacl Supervisor: Yes, Supervisor's Nama: Defores Bonney, Supervisor's
Phone: 6508-326-2547)

Heovelsrud Consulting Associates 51977 - 511878
Richiand County Bank Building Hours per week: 40
Richland Center, WI 53581-2344

Engineering AssistantiTech.

Perform/assisl with Civit Engineering, properly surveys, sireel projects, drafting.
Assisted in exlsting Sewer Inspection projest to delermina the amount of water
infitration from damaged sewer mains, which was affecting the Wasle Waler
Trealment Plant, Perform/assisl in many aspects of Civil Engineering.

(Contact Supervisor: No, Supervisor's Narme: Herman Hovelsrud (passed away
and Company no longer exisis).

Madison Area Technical Coliege

211 N, Carroll 8., Madison, W| 53703

Vocallonal — Graduated 5-21-1977 — | year Vocational Diploma
mMajor: Drafiing- Archilectural

Minor: No Minor

Prairie Du Chien High School
800 E. Crawford St

Prairie du Chien, Wi 53821
Graduated 5-1875 - Diploma

License/Certifications held:

International Cede Councit Certified Residential Combination inspector,

Lic. # 80003494-R5

Wisconsin Cerfified Uniforny Dwelling Code Structural Inspector, Lic. # 70765
Wisconsin Certified Uniform Dwelling Code HYAC Inspeclor, Lic. # 70765
Wisconsin Certified Uniform Dwelling Code Plumbing inspector, Lic. # 70765
Wisconsin Certified Uniform Dwelling Code Elactrical Inspecior, Lic. # 70785
Wisconsin Cerlified Uniform Dwelling Code Erosion Conlrol tnsp., Lic. # 70765
Wiscansin Cerlified Rental Weatherization Inspector Lic,, # 70785

Wisconsin Department of Regutation and Licensing Certified Home Inspector,
Lic. # 1468-108

| have achleved approximalely 1600 hours of classroom and field training to
maintain my license and to continue to learn, | have attended training each year
since 1986.

Internationat Association of Member- pending
Electrical Inspectors

Monte Ewing {8 Yrs)

Etectrical InspectorfConsultant

PO Box 228

Oregon, Wi 53573

Phone Number: 608-835-2650
Reference Type: Professional



ADDITIONAL
INFORMATION

Leroy Stublaski, Architect {8 Yrs)

Architecture Pius, LLC

Friendship, WI 53954

Phone Number: 608-347-6467
Reference Type: Professicnal

John Spalding {13Yrs)

Section Chief of Integrated Sarvices

3824 Creek Side LN

Holemen, Wi 54636

Phone Number: 60B-789-4693
Reference Type: Professional

] am hard working, reliable, and a fast learner. | maintain exceplional records, files,
reporls, and data. | have been informed many times that | am very lechnical when
performing my inspections/audils. | am excepticnal at performing many tasks at the
same time and compleling such tasks In a iimely manner. | am experlenced in using
PC and MAG. | love the outdaors. | am a lifelime weightiifter, workeu! on heavy bag,
run, hunt, fish, camping, hiking, fove the ouldoors. | have approx. 26 years
experdence working with the public, imunicipalities, State Covernment. My social
skills are exceplional.



Eddie Harris

CURRENT ADDRESS PERMANENT ADDRESS
2921 Blue Jay Trail P.C. Box 432
Waycross, Georgia 31301 Waycross, Georgia 31502

Cell: 912/288-7874

PROFESSIONAL EXPERIENCE

November 2007 to
Present

HARRIS CONSULTING
Waycross, Georgia
Owner

Hauris Consulting is a consulting firm works mainly with the Lead-based Paint {(LBP) Progran, and
Third Party Inspections (Modular). The LBP programs are funded at the state level throu gh the
U.S. Department of Housing and Urban Development (HUD). Hawris Consulting works on a
contractual basis with several local governments and private companics 1o provide code
compliance, project management and lechnical assistance related Lo construction management.

Duties included providing technical assistance for compliance with state and federal regulations
applicable to project budgets and providing building inspections, pian review, lead-based paint
(LBP) inspections, risk assessments (LBP}, jobsite clearance, work write-ups (rehab and lead-based
paint abatement), construction cost estimates, contract compliance o plans and specilications
related to various construction projects (commercial buildings, water /sewer utilities, single/multi-
family housing) .
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January 1997 to
June 2007

HWC ENGINEERING
Clearwater, Florida
Construction Code Inspector (Third Party)

HWC Engineering is a leading architectural firm involived in the moduiar construction industry
throughout the United States.

Duties included the review of plans and specifications for military, commercial and education
building projects. Building inspections included structural, electrical, mechanical, and thermal
envelope in addition to ADA compliance. Inspections were on-site and in-plant (online) during
construction. A primary function for the inspector was (o identify code/specification deficicncies
and track those deficiencies until they were addressed.

March 1991 to
June 2007

HARRIS CONSULTING
Waycross, Georgla
Owner

Harris Consulting was a consulting firm which worked mainly with the Community Development
Block Grant (CDBG) Program, Lead-based Paint Demonstration Program, and Third Party
Inspections (Modular), These programs are funded at the state level through the ULS. Department
of Housing and Urban Development (HUD). Harris Consulting worked on a contractual basis with
several local governments and private companies to provide fu nding assistance through grant
writing, grant administration, project management and technical assistance related to construction
management.

Duties included providing technical assistance tor compliance with state and federal regulations
applicable to the contracts for the CDBG program including Davis-Bacon Acl (wage
determinations) and Copeland Anti-kickback Act, providing fiscal management of the project
budget, providing project management including building inspections, lead-based paint {1LBE)
inspections, risk assessments (LBP), jobsite clearance, work write-ups (rehab and lead-based paint
abatement), construction cost estimates, contract compliance o plans and specifications related (o
various construction projects (commercial buildings, water /sewer utilities, single/multi-family
housing) .
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April 1987 to
April 1991

HARRIS & MONK, Iic.
Waycross, Georgia
Vice-President / Secretary of Corpaoration

Harris & Monk was a consulting firm working mainly with the Community Development Block
Grant (CDBG) Program funded through the LS. Department of Housing and Urban Development
(HUD).

Harris and Monk, Inc centracted with local governments te provide grant administration, project
management and technical assistance.

Duties included preject development and providing technical assistance for compliance with state
and federal regulations applicable to the COBG program, providing fiscal management of the
project budget, providing project management including building inspections, wark write-ups, cost
estimates, contract compliance to plans and specifications related to housing programs.

March 1982
To
April 1987

SOUTHEAST GEORGIA AREA PLANNING AND DEVELOPMENT to COMMISSION
Waycross, Georgia
Draftsman, Community Development Specialist

Southeast Georgia APDC is a regional planning and community development organization
covering eight counties in the southeast portion of Georgia,

Duties included drafting related requests from local governments involving mapping and floor
plans. Responsibilities were the administration of several housing, water/sewer and paving
programs throughout South Georgia.

EDUCATION

Ware County High School: Graduated June 3, 1978
Waycross Junior College: General Studies for one year
Okefenokee Technical Institute: Dralting - Graduated June 1, 1982
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TECHNICAL TRAINING

Commercial Building Inspector ICC #5183154 (NCPCCI 1B)

Commercial Electrical Inspector (NCPCCI2B)

Fire Protection - NFPA 13 & NFPA 72 (NCPCCI 3B)

Commercial Mechanical Inspector (NCPCCT 4B)

Commercial Plumbing Inspector (NCPCCI 5B)

NPDES Level 1A & 1B

Florida Standard Modular Inspecter (SM165)

Lead-based Paint (LBP) Inspeclor; EPA, {Georgia Certification #110172)

Risk Assessor (LBP): EPA, (Ga Certification #120172, FLL-02-1 120031843, SC-02-112003 1843)
Residential Combination Inspector, [CC #5183154 (SBCCI Certification #922)
Residential Energy [nspector / Plans Examiner ICC #3183154

Louisiana Third Party Inspector {U(2223)

Texas Third Party Inspector (IHI-186)

ADDITIONAL TRAINING

Housing Rehabilitation Specialist (Compliance with Federal Regulations)

CDBG Housing Acquisition and Relocation Specialist

Computer Programming (Basic Language)

Niton 309 XRF (Operation, Handling and Maintenance)

Computer (WordPerfect, Spreadsheet, AutoCad Lite, SpecRight, Niton XL Reporl)

HOBBIES
Basketball

Coaching youth sports
Fishing



NAMI

Mark J. Severson

5503 S. Kennedy Drive

RESUMI

Waunakee, Wisconsin 53597
Home phone: 608/849-8377
Business phone: 608/839-1432

EDUCATION

1982 - MATC - Fundamentals of Relrigeration

1977 - University of Wisconsin Extension - Engineering
- Program Buoilding Codes and Standards

1974 - University of Wisconsin, Plattevitle. B.S. Degree
- Building Construction - Wood Science Technology.
- Minor in Electrenics Technology.

1974 - Lear-Siegler, Inc. - Basic course on installation and servicing of heating products.

SUMMARY OF QUALIFICATIONS

1974 - Present

1974 - Present

1974 - Present

1974 - Present

1974 — Present -

1974 — Present -

1679 - Present

1974 — 1979
1972 - 1974
1970 - 1974

Mark Severson
Page Two

Structural Pian Reviewer - Structural analysis and plan review of light
frame structures for prefabricated buitdings, manufactured homes, and
building components.

Plumbing Plan Reviewer - Plan review of plumbing systems lor
prefabricated buildings and manufactured homes,

Building Plan Reviewer - Plan review ol building systems in
prefabricated buildings and manulactured homes.

Mechanical Plan Reviewer - Plan review of mechanical systems in
prefabricated buildings and manufactured homes.

Electrical Plan Reviewer- Plan review of electrical systems in prefabricated

buildings and manufactured homes,

Fire Safety Plan Reviewer- Plan veview on fire protection systems in prefabricated

1

buildings and manufactured homes.

PES Corporation, Madison, Wisconsin - Stalf Engineer.

PFS Corporation, Madison, Wisconsin - Assistant Stalt Engineer.
Electrical Engineering - Two years expericnce working for an electrical

contractor, wiring and installing electrical systems for residential and
commercial installations.

Buri Blectric Company, Monroe, Wisconsin - (Part-time while attending
college).



ADMINISTRATIVE EXPERIENCE

Preparation and submission of documentation including plans, specifications, calculations and
quality control procedures for the acquisition of federal. state, and local approvals for building
systems.

Preparation and review of guality control procedures and checklists Ior construction of buildings
including structural, etectrical, plumbing, and mechanical inspection procedures.

Review cutrent and proposed legislation and rules and regulations of state and federal agencies
regarding buiiding, electrical, plumbing, and mechanical codes and energy conservation policies

for factory built structures.

Consult with manufacturers of prefabricated building systems in regard to code requirements, rules
and regulations, and procecdures for approval of building systems.

AFFILIATIONS

Member - Internaticnal Assoctation of Electrical [nspectors Since 1983

ACCREDITATIONS

- Certified Inspector - Wisconsin Department of Cemmerce - Buiiding Construction, HVAC,
Electrical, Plumbing, and Commercial Electrical - License #70353

- [CC Certified Mechanical Plans Examiner No. 5170903-M3

- [CC Certified Residential Combination Inspector No. 5170903-R5

- ICC Certified Commercial Building Inspector No, 5170903-132

- 1CC Certified Building lnspector No. 5170903-B5

- ICC Certified Combination Plans Examiner No. 5170903-C3

- 1CC Certified Building Plans Examiner No. 5170903-B3

- ICC Certified Electrical Plans Examiner No. 5170903-1:3

- 1CC Certified Plumbing Plans Examiner No. 5170903-P3

- State of Florida Standard Modular Plans Examiner - License #SMP-20

- State of Florida Standard Modular Inspector - License #SMI-32

- State of California Quality Assurance [nspector — Certitication #1IM-1126387

- State of Idaho Electrical Inspector - fLW-21

- IBC Industrialized Building Inspector - #11-050

- IBC Unlimited {Level [1) Plans Examiner - #1>-040

- North Carolina 1 & 2 Family Dwelling and Commercial Bulldings Inspector

- North Carolina | & 2 Family Dwelling and Commercial (All Trade Areas) Plan Reviewer

-State of Louisiana Certified Mechanical Plans Examiner, Residential Combination Inspector,

Commercial Building Inspector, Building Inspector, Combination Plans Examiner, Building

Plans Examiner, Electrical Plans Examiner, Plumhbing Plans Examiner-Reg, #U00454

H:\resumes\severson
rev. 1131711 au



tan T. Lehrer, PE

Education:
University of Wisconsin — Platteville 2011 |Bachelor of Science, Mechanical Engineering

Experience:
Nestle Purina PetCare Senior Staff Engineer - Energy, Utilitles & Facilities, Environmentai
lefferson, Wi 2011-Present

»  Manage Energy goals and projects for “home” plant in Jefferson, Wi

= Manage the Environmental Management System for Jefferson plant

= Serve as Corporate Energy Engineer for 4 other factories in various states

» Typical reduction in normalized energy is 3-5% per year for past 5 years

» Typical reduction in normalized water is 15-20% per year for past 5 years

»  Run multiple medium sized capital projects concurrently {under $6 miilion}

= Mange teams of contractors, coordinating timing, and being the project lead

= TPM, Nestle Continuous Improvement; sit on Goal Alignment, SHE, and PM Pillars

» Robotlc cell proposals, CIP improvements, quality improvements

» Draft contracts with contractors for capitaf jobs

s Review contracts and sites for alternate dispasal methods for solid waste {sub-surface land
application, animal feed, rendering, composting, digestion)

»=  SME for the pfant infrastructure {ammonia, boiler, compressed air, water, HVAC, etc)

= Audit 19 facilities per ISO 14001 as the lead auditor

»  Work closely with local, state and federal agencies to exceed compliance

= Negotiate contracts with utilitfes, waste haulers, and recyclers

»  Functional knowledge of effluent water regulations (WPDES permits, TMDL's, compliance
monitoring, WET testing, troubleshooting problems, and long-term solutions)

Hormel Foods Maintenance Engineer
Austin, MN June 2011 - November 2011

»  Directly supervised 11 to 13 skilied craftsman in a canning and meat packing environment
v Scheduled daily, weekly and manthly PM™ s as well as coordinated frequent emergency repairs

with production, craftsman and contractors
= |ocate and order repair parts as well as coordinate service contracts on high value machines
where downtime is calculated to the second in loss of profit

ResNet/University Centers Network Support Lead Network Consuftant
platteville, WI August 2006- May 2011

»  Worked out problems via the phone, Instant Messaging, E-maii and in person with both

students and University employees
» lead Network Consultant {Student Manager) - managed 11 other consultants and 4

programmers



lan T. Lehrer, PE

DL Solutions Consultant
Franklin, W1 2002 - 2011

= Worked with clients on designing new networks
*  Fully managed and installed security camera systems far multipie corporations

Awards/Certifications:

= AEE CEM,CMRP, RETA 1&H&CIRC, Boiler Operator, , RABQSA 150 14001 Lead Auditor, HAZWOPR
24hr, Crisls Management Manager, Spill Team Leader

= National Residence Hall Honorary admission (2007)

w  Professional Engineer #45661

»  Qutstanding Customer Service (ResNet 2006, 2007, 2008)

»  Qutstanding Service ta Residence Hall (2006-2007)

Activities:

= Airplanes, camping, whitewater rafting, rebuilding cars, and boating
»  Private Pllot's license, May 2008






PIS Corporation ¢/9/a PES TECO

An Employee-Cwned Campany

Manufactured Structures Division

Page 2 of 37

8088391013 1507 Hatt Pass - Cottage Growe, Wl 53577 S TECO
. TESTED

WWW PFSTECO.COM , ‘ : . HARKS YOU CAR BUILD O




Table of Contents

SCOPE ..ovreersremssssnierssemsstsasmmsmssnsasmsassssssmsnsastissprane 5
REFERENCE DOCUMENTS ....ovvoimcciinensrinererensssenses LenrereressoRemes e FAARATS PR SRR OSSR PR SRS PSS bR r R A s s e 5
DEFINITIONS ....ccorererrrcsisesainans SRR SOV 5
PURPOSE OF IPIA AUDIT evmveresesemermrarsesebESSRAROTAE e LA S TR TR RS SR PR ARR B RR aR ESER S SRR SR R SRR IR SRRSO BE SRR S0 6
PFS QUALITY AUDITOR KNOWLEDGE ............................................. w7
AUDIT PROCEDURES ...ocoeceirisissesessssiraasasaseemsssssesesssssrossostisshsss sssssssnsssssass sssesss 04114 14111008 58000 E L SeLTAbA DA FORR SRR SR sEAT RS S St SRS 7
FreqUenCY ..o rmssssssrassansssssorsnass R T S
COMPIELE AUMIL.....counerurrerresstraressmeerssnessesesesoreasssatssssseseres e ae SR R3O SR AR R o st 00 7
ENTFANCE MBELIMG cvviroarsoreariresssmsssssesssessnssisarssarsasessssssss saser ot bes 481 LS8 18 B a1 S SRS SRR e 8
Audit Preparation. eemeremesstseemsseaseerrerssorvARLemesLanS s IR RSSO B AR R P PR SR AR OROPERS RS RE R 8
FACEOTY AUIL.0.cruuvuenreesemsnessssnssstsssinsasssssssssassesasseses 8440002 L2 RS RE ST 4 A A R S A ER R e 8
inspection Activities vesssepesssarenebinsbRsE R R REE RN banan 9
Audit Activities......coeurens rerasenEesssessstbesRSSISEEEERSRLARRIASSAR KRR SE OB ST RnRE R R pubR B sann e nnd 9
Most Frequently Occurring CCl IERITYS 1uvirinrssrersssmrassssnrmennessssbessrmsonmonsuesens sass serasssssssass snsmsassssasssnsnsnnenes 10
FAIIUTES 10 GO O T e ee e receresrsssrrrensersss srmsmamssssssesossens san eseset s baSEESRERS PEOORS £ RS RERROESHEI 1AL LR LOE 8RS TS SRRE R RS HFS 00 REF R SRR RS RS R0 SR R0 10
Quality System ISSUES ... i SO 11
Cross reference the QS| to the Approved DOCUMENLS it s 11
Document the SOUrCe {ROOL CAUSE) vt ssmsisiseras s s sassssssssiastiass s seas s tesstesss st st ssrase s 11
Communicate the QS| 10 the ManUFaCTUIEr ... ecrre et s s sranes assnssnese assosess ssdsassn sens 11
Follow up to Determine that the Corrective Action is Effectlve .......... 12
CONAItIONS FOT @ RBO TAG .uvrecrirrresisrssssssmmmsiacnssssssasessnsssessssssasssssossbs s aass st s 28 eSS Fe eSS4 LA AR RS SsmA1 es 12
Labeted Manufactured Home with Failure to Conform —at Plant.... . mminmmm e 12
Labeled Manufactured Home with a Failure to Conform-at Dealer/Distributor. . s 12

No Approved FIoof Plan or PrMS.... st 12

Y/C not Corrected before PFS Quality Auditor Leaves Plant......... T 13
REA TAG PTOCEUUIE ....couvccruuurrsmsissrssemsressreesssasesasssses ssss01 s s e 8348817848111 S SRV PSR RS040 400 13
Red Tag Removal . T S 13
Correcting Failures to Conform .. e 13
Isolating Failures to Conform ..., 14
ISOIALION PrOCRUUIE ceveee v cevreesessrserenssessasssssasns sessemmsssssassnsmsmann st sasssanansses st ssansssasms sesssess sonon w14
Failure to Conform Introduced into Consecutive Units (FIOOFS) oo vcininnnvnsisiniercrscsscssinnn 15
Eailure to Conform Not Introduced into Consecutive Units (FIOOTS)....cmmmmcicsinsiiann w15
Failure to Conform May Be Coveretl UD ..t imssssnirss et sttt ens s iesaseess 16
Failure to Conform in a Labeled Manufactured HOME....creennescisirimsssnnsens 16
Unable to Isolate Failure to Conform.....ccu..... O 16
CCI at REPEAL SEALUS 1oourvvusiisueruserresessssssiorssensastassssssesscemss e840 8818 o8 TR ER4 1441 LR ST SRS 17
CCI at Repeat Status and Continues to Repeat eesseemeeeEiiAReFRRTATER ISR SE RSB RS FA R TSRO RO VRO RSO0 0D 17
IPIA Request for Additional DAPIA INFOrMAtioN ... st sorsssonas s sy sasasense s 17
Error in Current DAPIA Approved Design.. 17
Production Line Tests......mmssimrsssimcm s SO w17
Unilabeled Yard Manufactured HOMES i i rsisssmamssnssssssssssssssossssssssmmasssnmsas sanssnassnses ssans s4s0 sassasssasassnasass 18
Label Control........ rraeemseeaseansaestbenan e anase e anaSrr TS LA bR AR PRSREA bR RS E A PO EIRS w18
AUAIE CONCIUSION woeirecreesrerersssessesesmseress sms s srasarress hobibspemsansmsasasasssesassaressessssssnsnssassasessnas sos 19
PFS RALING coucuercucmanrasirissssnssimmssissssssssssssmessstsssas sasasses s ssas o smssmassdsth4s1 001 b 22880 10 e 54 ASAE R L SRS s e eSS s 00 19

CCI Status Report ressesmemesrerehssrasarareara st sRneserasE e OO HRIATR R AR BSR4 PR SRS 19
AUt FreqUenCY wu e retsesmestavRResRYA PP RS AS SRS PR SRS RA P TS ARR SR rasRs R RS PR e 19
EXIt IMELIMG crvcurseuorrssacssersssessssmsusmensessnsbesassssn s sesssssssesss osst b4 544401 10 08 SEER IS R RO R RSO SARR  RR s 19
MONTHLY AUDIT/INSPECTION eenrettsiensesensenset tasesniRa L SRS FOEvan e RS SEE RN SRR RO ARE SR OA R SRR R s n e P SSRASEY 20
Test Equipment ... 20
Material Receiving and Storage .................................................................................................................................... 20
Data Plates........... SR S 20
NOLIfICALIONS & COITECLIONS 11vvrirvscncsrresssirsscsasmensecsestisstimsrsnssesnes sess seavasssrsssasns sass sessnsnmarmive dets4as sos sasnas . | &
AL ACHVIEY 1uvrerrerrssinerssssisisssssenismsrmssssssssiasssnsassstsensasssinsnss st saesseasratassas sassos 21
Plan of Corrective Action (POCA)......c.ceenercncannns \earrseassasesemeseachis PSSR RS SRS SS PR R S s e bR 0000 21
Labeled Manufactured Homes in Storage ... errerareuseneses seranen seASKAKSI SRS IR SRR SRR R RS bRt e RS 21
AUIE OF FIAIME SROPS c.cuiveceerersiersssesemssessssssmsmossa st sssissssassnsssass seas s scssd 4881 LASE PUERS 1S o st sem e 0 LU AERES LR RSNSOI R 000 21

Page 3 of 37



MOnthly REPOTES ccniimesemmisrsissrssrsessons st issssss s sasiss s sessosensrenss 21
IPIA Monthly Service Determination Records Review........comiennes TN 22
INCREASED AUDIT FREQUENCY......ccccveivmnes reemresaseesessReaERsaRETEYEIOYIES AL SR LSRR SR RA R SR RN PRO PRI E AT 4989 RS R R 23
PFS Rating Adjustment O 23
Returning to Normal Audit FrEQUENCY ... et mineses s st e s es siass s s s seas st sesssssmsssssos sossess 23
Need FOr @ PlANT EVAIUATION ..o e rveersrenrssesreesssrestesbasssnssan sanmsnsssamss ssassnsssassn ot ot 4940814841100 SR LR SR SRS ESEOS 00 SRS R RSE KRR AR L4 s00D 23
FAILURE TO CONFORM NOT ISOLATED AT PLANT 25
Homes not Yet SOI 8t REAI....miimniisrirss s sttt seastassones s sesssassssas semsssersensinsebtessssssenssssass ssssassassssesss 26
Homes Already Sold at Retail (investigation for Possible Subpart { Actlwty) ..... 26
Manufacturer’s INVeStIGation ... s s e sesessas s s s s s st sra s e w27
Manufacturer's Determination ... .27
Manufacturer's Record of Investigations and Determinations ... ose s 27
Manufacturer’'s Plan ...t ssessass era b st ass et e er R s R R anas 28
Voluntary Notification and Correction. ... 28
Notification and Correction Ordered.......cuismensssmses 29
Accomplishing the Notification SO w29

IPIA Responsibilities \esssmsseessmssseEessessassesernreRraeRtSRdsEIEASREAERRE SO S RO E RS RRR PR RS0 20R PR R R e 29
COMNCUITENCE ..curecrriarremermserisissssissssrastnssensmsnsasseresesasarsmsennas 29
NOHIFICAtIONS BNE COITECHIONS cuiierrrreseseemcernmerinstssermsstomss srsrerstsesstasssrassrssssssasstst HSSIE 1TSS Ao R LSRR SR SRR SRR SR n R o anm b b 30

IBTS AUDITS SEN— 3
PLANT CERTIFICATION ....ccocorrcrmmemsrersmrssmssssssessmasssemsnsssmsssssssseserssssrsasssnsarssussasenssasasorass .31
Full PIant CertifiCAtiON ... vrieerenroraesseseesssissrsssassmassss sessans siessssnsassssssss sestssssns passansanass 31
PlANE RO G ar i CALION e cee e emraesrrrerrrre s st s b sarsaseren sassss sesesas seamams sER e eSS PEO P RERER SR AR R aE SO0 44548 A4 SRR SAR SRS A 494304 bR PR R TR S 00 Rar s 32
Existing Certification REPOIS.... et st sss e s it sessasassseas s sasmsasasssses 32
Plant AddendUmm......srmmemsossmseonsmonismiissnessssmnenasmensrsssnsasssss 32
Plant Certification Update.. .. st s 33
PLANT EVALUATION ....oovcetrrerimeimsemrarssssinsssssssassasmenss sessessasrsse s seas sessaris 44905458 4081 081501082044 80848218 1E1E EASERATIEA SR RSB ETaRT AR R SRR 0 33
ALTERNATIVE CONSTRUCTION (AC) AUDIT/INSPECTION w34
IN-PIANt PTOCEAUIE .. icisssnsrsrsrnessasmmsisesessassssenssessnsstsnsssansmsrassssssessssssrassns 34
ON-Site ProCedure ... ssnssnosensenm s sesssesssesasas vesrssssmsenenstassensaensrsnannannnanens 35
ON-SITE CONSTRUCTION (SC) AUDITAINSPECTION ..o eeecimissstismmissnsssresaresssssssrosssssessmensssessasssssnesas smasasmemsssasssasss 35
In-plant Procedure S 35
ON-SIt@ PrOCEUUIE .ooreeeccirtisnssssrassnsmsmsssnasststonsssssessims sesssssststnsnsonss sansmnssss sessssssass .36
APPENDIX A - FORMS .o ememrnsctiassissssssss cosmessasstsstsssinass e ssmsasssasssasessenesssessassasbsss bissas nans 37

Page 4 of 37




1.

SCOPE

1.1.

This publication provides PFS Corporation’s audit procedures for HUD manufactured homes
within the framework of the “Manufactured Home Construction and Safety Standard®, and the
“Manufactured Home Procedural and Enforcement Regulations. The purpose of this
publication is to spell out the seguence of events and actions that must take place from the
time the manufacturer starts production of HUD manufactured homes with PFS to the time the
HUD label may be applied to a product, as well as the procedures to maintain labeling
privileges.

REFERENCE DOCUMENTS
Unless specified, the latest edition of all referenced standards and documents, are to be utilized.

2.1. Part 3280, “Manufactured Home Construction and Safety Standarg”

2.2. Part 3282, “Manufactured Home Procedural and Enforcement Regulations”

2.3. NFPA 70, “National Electrical Code” (2005 Edition)

2.4. IBTS, “Computer Coded ltems (CCl) Guidelines”

2.5. IBTS, “Guidelines for Investigating and Reporting of Quality System Issues”’

DEFINITIONS

3.1. Audit - a systematic examination of the acts and decisions by people with respect to quality, in
order to independently verify or evaluate and report compliance to the operational
requirements of the quality program.

3.2. CCI (Computer Coded ltems) - means a failure to conform for which IBTS has assigned a
number for electronic tracking purposes.

3.3. DAPIA - Design Approval Primary Inspection Agency

3.4. Defect - means a failure to comply with the HUD standard that renders the manufactured
home or any part or component thereof not fit for ordinary use for which it was intended, but
does not result in an unreasonable risk of injury or death to occupants of the affected
manufactured home.

3.5. Failure to conform (FTC) - means an imminent safety hazard related to the standards, a
serious defect, defect or noncompliance and is used as a substitute for all of those terms.

3.6. IBTS - the Instifute for Building Technology and Safety. IBTS acts as HUD's agent in
monitoring the performance of IPIAs and DAPIAs.

3.7. Imminent safety hazard - means a hazard that presents an imminent and unreasonable risk
of death or severe personal injury that may or may not be related to failure to comply with an
applicable Federal manufactured home construction and safety standard.

3.8. Inspection - an examination of a product design, product, service, process or plant, and
determination of their conformity with specific requirements or, on the basis of professional
judgment, general requirements.

3.9. IP1A - Production Inspection Primary Inspection Agency
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3.10.

311,

312.
3.13.

314,

3.15.

3.16.

3.17.

3.18.

3.19.

Isolation - means that the failure to conform was confined to manufactured homes still at the
plant, and that the PFS Quality Auditor was able to identify all manufactured homes containing
the failure to conform.

Noncompliance - means a failure of a manufactured home to comply with the HUD standard
that does not constitute a defect, serious defect, or imminent safety hazard.

QC/No - Plant quality system did not detect the failure to conform.
QC/Yes - Plant quality system did detect the failure to conform.

Quality System - the program, procedures, methods, responsibilities, and resources
developed by the manufacturer, approved by the DAPIA, and accepted by the IPIA to commit
the manufacturer to conduct adequate inspections and/or tests that are required for
compliance with the Standards.

Red Tag - means to affix a notice to a manufactured home which has been found to contain
an imminent safety hazard or a failure to conform with any applicable standard. A red tag is
the notice so affixed to the manufactured home.

Repeat Status - when the same CCl or Quality System Issue is detected in the same
department three (3) times or more based on the ten (10) most current audits, it is considered
to be at repeat status.

Serious Defect - means a failure of a manufactured home to comply with the HUD standard
that renders the manufactured home or any part thereof not fit for the ordinary use for which it
was intended and which results in an unreasonable risk of injury or death to occupants of the
affected manufactured home.

SAA — State Administrative Agency

Quality System Issue - refers to a failure of the plant quality control program that typically
effects multiple units and is evidence that personnel are not familiar with the design and/or
guality control requirements.

3.20. Yellow Condition (Y/C) - means a failure to conform that is not an imminent safety hazard or

41.

serious defect, and is corrected immediately or during the PFS Quality Auditor's audit.

. PURPOSE OF IPIA AUDIT

The purpose of the IPIA in-plant audit, as stated by Section 3282.362(a)(1) of the Federal
Regulation is to assure:

4.1.1. That the plant is capabie of following the quality control procedures set forth in the
guality manual.

4.1.2. That the plant continues to follow the guality manual.

4.1.3. That any part of the home actually inspected conforms with the design, or where the
design is not specific to the standards.

4.14. Thatwhenever it finds a manufactured home in production which fails to conform to the

design or where the design is not specific, to the standards, the failure to conform is
corrected before the manufactured home leaves the manufacturing piant.
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4.1.5. Thatif a failure to conform to the design or where the design is not specific, to the
standard, is found in one manufactured home, all other homes still in the plant which
the IPIA’s records or manufacturer’'s records indicate might not conform to the design
or standards are inspected, and if necessary, brought up to the standard before they
leave the plant.

5. PFS QUALITY AUDITOR KNOWLEDGE
5.1. Each PFS Quality Auditor shall have a thorough knowledge of the "Federal Manufactured
Home Construction and Safety Standards.”

5.2. Each PFS Quality Auditor shall have a working knowledge of the "Federal Procedural and
Enforcement Regulations”. Sections 3282.362, 3282.364 and 3282.416 shall be thoroughly
familiar to each PFS Quality Auditor.

5.3. The PFS Quality Auditor shall have a working knowledge of the "National Electricai Code", and
must be thoroughly famitiar with those sections dealing particularly with manufactured homes.

5.4. The PFS Quality Auditor shall have a working knowledge of IBTS's “Computer Coded Htems
(CClI) Guidelines”.

5.5. The PFS Quality Auditor shall have a working knowledge of IBTS's "Guidelines fornvestigation
and Reporting of Quality System Issues (QSI)".

5.6. The PFS Quality Auditor shall have a working knowledge of HUD's “Enhanced Checklist for
Quality Manuals”.

5.7. The PFS Quality Auditor shall have a working knowledge of the DAPIA approved drawings and i
quality manual for each assigned plant. :

5.8. The PFS Quality Auditor shall be able to determine if the manufacturer can carry out all
inspections and tests outlined in the accepted quality manual, and shall monitor accordingly.

6. AUDIT PROCEDURES
6.1. Overview
6.1.1. In order to ensure full compliance with the requirements stated above and all other
requirements of PFS Corporation or Federal Manufactured Home {aws, standards,
rules and regulations, the following procedures have been developed. These
procedures must be closely followed each and every time the PFS Quality Auditor visits
a HUD manufactured home manufacturing facility.

6.2. Frequency
6.2.1. The routine audit frequency for each manufacturer shall be such that the PFS Quality
Auditor can inspect every manufactured home in at least one stage of production. This
shall be determined by each individual PFS Quality Auditor based on his/her audit
schedule, and on each manufacturer’s rate of production.

6.3. Complete Audit
6.3.1. In the course of every audit, the PFS Quality Auditor shall make a complete audit of
every phase of production and a complete inspection of every visible part of every
manufactured home which is at each stage of production (See 3282.362(c)(1). This
includes all off-line stations and subassembly areas identified in the manufacturer's
quality manual.
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6.4. Entrance Meeting

6.4.1.

6.4.2.

At the beginning of each audit, the PFS Quality Auditor shall notify the general
manager or authorized representative of the facility that he/she is in the plant. The
PFS Quality Auditor shall inform the general manager or authorized representative of
the facility of the purpose of the audit. For routine audits, the PFS Quality Auditor shall
request access to the following documents:

6.4.1.1. Manufacturer's DAPIA approved design manual.

6.4.1.2. Manufacturer's DAPIA approved guality manual.

6.4.1.3. PFS audit reports for the previous 2-4 audits.

6.4.1.4. The most current IBTS audit.

The PFS Quality Auditor shall request the manufacturer to notify him/her of any
additions or revisions to the DAPIA approved guality control or design manual since the
previous PFS audit, identify any such revisions, and provide them to the PFS Quality

Auditor. The PFS Quality Auditor shall verify if there are any unapproved floor plans
and any Alternate Construction units on Line.

6.5. Audit Preparation

6.5.1.

6.5.2.

The PFS Quality Auditor shall then request the manufacturer to provide an area where
he/she may review the documents listed above. The PFS Quality Auditor shall then
move to the area provided and review those documents.

Following the review of any revisions or additions to the design or quality manual, the
PFS Quality Auditor shall review past audit recerds.

6.5.2.1. Based on the review of the past audit records, the PFS Quality Auditor shall
record the number of outstanding red tags and determine the last
manufactured home serial number inspected by PFS.

6.5.2.2. The PFS Quality Auditor shall follow up on alf outstanding FTCs and QSls to
determine that root causes have been determined and that all corrective
actions have been accomplished. This shall be documented on PFS Form A.

6.6. Factory Audit

6.6.1.

When the PFS Quality Auditor is prepared, hefshe shall then move into the factory and
begin hisfher audit. Each station (including wark areas and sub-stations) shall be
audited. Each station shall be listed on the PFS Form A, whether there is a HUD
manufactured home in the station or not.

Note: If the plant lay out shows one station with multiple positions/work areas,
example: ( Station 9 has 4 positions/work areas) all 4 positions/ work areas of 9 must
be listed and accounted for on the PFS Form A.

Note: The PFS Quality Auditor should periodically alter the sequence of the audit so
that it does not always begin at the same station. When the normal sequence of the
audit is altered, a notation shall be made on the audit form that the sequence of the

audit was altered. :
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Note: The PFS Quality Auditor may use an alternate inspection form (electronic or
digital) other than the PFS Form A as long as the forms meet or exceed the
requirements of PFS 1401A, and they are reviewed by PFS Corporate Management
before use.

6.6.2. Inspection Activities
6.6.2.1. The PFS Quality Auditor shall inspect the HUD manufactured home at each
station, (including off-line stations and subassembly areas) until all stations
and all critical aspects of construction are verified. This shall be performed on
a continuing basis. During the audit the PFS Quality Auditor shall verify the
Serial Number, Model Number or Floor Plan and the approval date for each
unit inspected.

6.6.2.2. The PFS Quality Auditor shall inspect every visible part of the manufactured
nome for conformance with the accepted design and quality manual. !f the
design or quality manual is not specific with respect to some aspect of the
construction, the PFS Quality Auditor shall inspect those aspects of
construction to the Manufactured Home Construction and Safety Standards,
and the CC| Guidelines.

6.6.2.3. The Form A must include some actual observations in each station, off-line
station, or subassembly area, regarding the construction of each floor/unit. A
default statement such as “No Non-conformances Noted” being used as the
only observation is not permitted. The exception to this requirement is that a
statement such as "No Non-conformances Noted” can still be used, as long
as it is in conjunction with actual observations of the construction of each
floorfunit.

6.6.2.4. Once the PFS Quality Auditor has inspected a station and all failures to
conform observed are recorded, the manufacturer shall be notified so that the
failure to conform can be corrected.

Note: The correction shall not be recorded on PFS Form A, until the PFS
Quality Auditor has observed the correction performed by the manufacturer.

6.6.3. Audit Activities
6.6.3.1. Utilizing the Reference Information for HUD Manufactured Homes (Form A-3)
and PFS Forms A and A-2, the PFS Quality Auditor shall verify that the
manufacturer's quality control program functions as provided for by the
accepted quality manual.

6.6.3.2. The manufacturer's quality control documents required at each station shall
be examined to determine if they are being used correctly.

6.6.3.3. Whenever possible the PFS Quality Auditor shall verify that the manufacturer
has inspected the station, and the findings have been recorded on the
applicable forms identified in the quality manual. The inspection performed by
the quality control inspector shall then be compared to the inspection of the
PFS Quality Auditor. If the failure to conform was detected by the quality
inspector, the PFS Quality Auditor shall note "QC/Yes" near the failure to
conform on PFS Form A'. If the quality inspector did not detect the failure to

' The quality inspector must find the failure to conform completely independent of the PFS Quality Auditor.
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conform, the PFS Quality Auditor shall note "QC/No" near the failure to
conform.

6.6.3.4. If the applicable form (tfraveler) has been signed and if the failure to conform
has been noted and recorded as correcied, the PFS Quality Auditor shall
inspect the failure to conform to verify that the correction has been made. If
the failure to conform has been corrected, the PFS Quality Auditor shall note
the failure to conform as “QC/Yes”. If the failure to conform has not been
corrected, the PFS Quality Auditor shall the failure to conform as "QC/No".

6.6.3.5. If the failure to conform has been covered up, and if the failure to conform has
been recorded on the applicable form (traveler), and has been noted as
corrected, the PFS Quality Auditor may, at his/her discretion,

6.6.3.5.1. require that the construction be uncovered to permit inspection of
the correction of the failure to conform.2 If the failure to conform has been
corrected, the PFS Quality Auditor the failure to conform as “QC/Yes". If the
failure to conform has not been corrected, the PFS Quality Auditor shall note
the failure to conform as “QC/No”,

6.6.3.5.2. accept the notation on the applicable form (traveler) that the failure
to conform that has been corrected. The PFS Quality Auditor shall note the
failure to conform as “QC/fYes”.

6.6.3.6. If the failure to conform has been covered up, but has not been recorded on
the applicable form (traveler), and has not been noted as corrected, the PFS
Quality Auditor shall require that the construction be uncovered to permit
inspection of the failure to conform. If the failure to conform has been
corrected, the PFS Quality Auditor shall note the failure to conform as
“QCfYes". If the failure to conform has not been corrected, the PFS Quality
Auditor shall note the failure to conform as “QC/No”.

6.6.4. Most Frequently Occurring CCl ltems
6.6.4.1. The most frequently occurring CCl items detected by IBTS are noted on PFS
Form A-3. The PFS Quality Auditor shall give specific attention o these items
during each audit.

6.7. Failures to Conform
6.7.1. All failures fo conform shall be recorded in as clear and detailed a manner as possible.
As many lines as are necessary shall be used to record failures to conform.

6.7.1.1. Example of inadequate report: "Improper slope to sink trap arm."”

6.7.1.2. Example of adequate report: "Slope of trap arm for sink in front bath was only
1/18 inch per foot."

6.7.2. The PFS Quality Auditor shall not fail to record a failure to conform because it appears
to be a minor one, or because it will be corrected at a later station. It is the
responsibility of the PFS Quality Auditor to record every failure to conform observed.
The PFS Quality Auditor shall not make value judgments about the relative severity of
an observed failure to conform. .

2The PFS Quality Auditor shall make every effort to return and observe the correction, before it is covered.
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6.8.

6.7.3.

6.7.4.

For each Failure to Conform observed, the PFS Quality Auditor shall record:

) the failure to conform,

g the reference to the DAPIA approved design manual, and where the DAPIA

approved design manual is not specific, the HUD Standard, and where

applicable the appropriate CCI number

the location in the factory (origin} where the failure to conform was introduced

the immediate correction (repair)

the source (root cause) of the failure to conform

whether the failure to conform was a QC/Yes or a QC/No

whether the failure to conform was isolated,

if the failure to conform was isolated, the serial number of the units used to

determine that the failure to conform was isolated (See 6.14), and

9) the issuance of a red tag, if the failure to conform resulted in the issuance of a
red tag (See 6.9)

10.)  Document corrective measures to prevent FTC from repeating.

N =

0o~ 3w

The PES Quality Auditor shall relate the source of each failure to conform to the
manufacturer’s Quality Manuat and record it on the form A.

Note: Since the report (PFS Form A) as written by the PFS Quality Auditor in the plant
is the final report supplied fo the manufacturer and will be kept on file by both the
manufacturer and PFS, the report shall be easily understandable, neat and legible.

Quality System Issues

During each audit, the PFS Quality Auditor shail evaluate the plant for compliance with the
Quality System lssues (QS]) listed on Form A-2. (See PES Form A-3 for a complete list of
Quality System Issues to be used by the PFS Quality Auditor and examples of compliance.)

Whenever a QS is detected, the following steps shall be taken:

6.8.1.

6.8.2.

6.8.3.

Cross reference the QSl to the Approved Documents

All Quality System issues (QSI) shall be cross-referenced to the QA Manual. The
section of the quality manual (page, section number, etc.) that is not being followed
shall be documented. A complete description of the quality system issue and the cross-
reference to the QA Manual shall be clearly documented on PFS Form A.

Document the Source (Root Cause)

For all Quality System Issues, the PFS Quality Auditor shall provide to the manufacturer
a “HUD Manufactured Home Response Form”, (PFS Form 55), directing the
manufacturer to determine the root cause. (See 6.17 for other application of PFS Form
55.) The PFS Quality Auditor will fill in the date, the unit serial number, the DAPIA
reference if applicable, and a description of the Quality System Issue. The
manufacturer will be directed fo document the symptom, the underlying cause (the root
cause) and the solution (the corrective action). The underlying cause (root cause) can
be one (1) isolated factor, a combination of elements that perpetuate or exacerbate a
problem, or a series of cause-and-effect contributions that lead to a chain reaction.

The solution {corrective action) should be a long term solution that will ensure that the
problem does not recur. (For more information on determining root cause, refer to PFS
Supporting Document SD-060, Determining Root Catise.)

Note: Whenever a Form 10A, “Unable fo Isolate Notification” is issued, a Form 55 does
not need to be issued.

Communicate the QSI to ¢the Manufacturer
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6.8.4.

The Quality System Issue shall be clearly communicated to the manufacturer in writing
on PFS Form A and on PFS Form 55. Sufficient explanation shall be provided so that
the manufacturer clearly understands the problem. The Quality System Issue shall be
discussed at the exit interview. The manufacturer shall be directed to determine the
symptom, the underlying cause (the root cause) and the solution (the corrective action).
The corrective action should provide long term relief from the symptoms and ensure
that the problem does not recur.

Follow up to Determine that the Corrective Action is Effective

When the long term solution has been determined, the manufacturer shall complete
PFS Form 55 and return it to the PFS Quality Auditor. The PFS Quality Auditor shall
review the underlying cause (root cause) and the long term solution (corrective action)
that will ensure that the problem does not recur. The PFS Quality Auditor should not
accept the underlying cause (root cause) and the long term solution (corrective action)
unless he/she is confident that corrective action will ensure that the problem does not
recur. After the PFS Quality Auditor has accepted the manufacturer's response, the
completed, signed PFS Form 55 shall be attached to the PFS Form A completed that
day and filed at the manufacturing plant. A copy of the completed, signed PFS Form
55 shall also be submitted to PFS Headquarters with the PFS Form A completed that
day.

The PFS Quality Auditor shali follow up on the manufacturer’s corrective action to verify
that the long term action has been effective. This shall be documented on PFS
Form A,

6.9. Conditions for a Red Tag
There are four (4) conditions under which red tags are utilized.

1.

Labeled Manufactured Home with Failure to Conform - at Plant

Whenever PFS determines that a manufactured home which has been labeled, but
which has not yet been released by the manufacturer, may not conform to the design or,
where the design is not specific with respect to an aspect of the standards, PFS by itself
or through an agent shall red tag the manufactured home (see 3282.362(c)(2)(G).

If any failures to conform are detected by IBTS during their audit on HUD labeled
manufactured home(s), the PFS Quality Auditor shall note this on PFS Form A as
and red tag the manufactured home(s) until brought into compliance.

Labeled Manufactured Home with a Failure to Conform-at Dealer/Distributor

Where PFS determines that a manufactured home which has been labeled and released

by the manufacturer, but not yet sold to a purchaser (as described in 3282.252(b)) may

not conform, PFS may, in its discretion, proceed to red tag the manufactured home (see Ly
3282.362(c}{(2)(G). ol

No Approved Floor Plan or Prints

if the PFS Quality Auditor encounters a manufactured home in the production fine for
which the manufacturer can supply no approved prints, the PFS Quality Auditor shall red
tag the manufactured home. For multiple box manufactured homes, one red tag is
acceptable. At such time as the manufacturer can provide the necessary approved
prints, the PFS Quality Auditor shall then remove the red tag and inspect the
manufactured home in question. At the time the PFS Quality Auditor initially encounters
the manufactured home for which no approved prints are available; he/she shall inform
the general manager or their authorized representative that he/she shall inspect the
manufactured-home in question to the prints that are available. The PFS Quality Auditor
shall further inform the manufacturer's representative that when approved prints become
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available for the manufactured home in question, if critical aspects of the construction of
the manufactured home are covered it shall be necessary for the manufacturer to
uncover those critical aspects of the construction so the PFS Quality Auditor may
examine them if hefshe has not inspected those areas of construction.

This procedure is also applicable when the PFS Quality Auditor is advised that a design
is in error. (See 6.19, "Error in Current DAPIA Approved Design.”)

4. YIC not Corrected before PFS Quality Auditor Leaves Plant
Whenever any failure to conform that was originally designated as a Y/C is not corrected
by the time the PFS Quality Auditor is ready to conclude his/her audit, the Y/C shall be
changed 1o a red tag.

6.10. Red Tag Procedure
6.10.1. The PFS Quality Auditor shall record on PFS Form A "Quality Control Inspection

Report," every failure to conform (Yellow Condition (Y/C) or Red Tag (R/T)) observed.
Each Y/C or R/T shall have a reference to the accepted documents. If the documents
are not specific, reference to the Manufactured Home Construction and Safety
Standards is acceptable. After each Y/C or R/T the PFS Quality Auditor shall record
the failure to conform and how it was corrected. If it is not corrected, the red tag shall
be outstanding and shall be followed up on the next audit. Each fioor shall have its
own red tag which can have one or more failures to conform. In addition, all red tags
shall be logged in the upper right hand comer of PFS Form A "Red Tag Disposition”
and the serial number of all red tags shall be indicated on the Form A or with a red tag
log. When a red tag is issued, the upper portion shall be placed on or in the
manufaciured home where it is visible by the manufacturer and the bottom portion
stapled to the Form A.

6.11. Red Tag Removal
6.11.1. When the red tag is cleared, the corrective action shall be noted on the back of the
bottom portion of the red tag and on PFS Form A, The entire red fag shall then be
stapled to the original Form A when the red tag was issued. This becomes a
permanent part of the manufacturer’s files. The corrective action for the red tag shall
be noted on PFS Form A so that PFS has a permanent record of the corrective action
taken for removal of the red tag.

6.11.2. When the failures to conform have been corrected, the red tag may be removed in
accordance with Section 3282.362(c)(2)(G) which states: "Only the IPIA is authorized
to remove red tags, though it may do so through agents which it deems qualified to
determine that the failure to conform has been corrected. Red tags may be removed
when the IPIA is satisfied through inspections, assurance from the manufacturer, or
otherwise, that the affected homes conform.” (Red tags shall be removed by the PFS
Quality Auditor or his agent. All agents shall be accepted by the PFS IPIA
Administrator.)

6.12. Correcting Failures to Conform
6.12.1. Ifthe PFS Quality Auditor finds that a failure to conform exists in a manufactured home
in production, per 3282.204(e), the manufacturer shall:

» correct the:failure to conform in any manufactured homes still in the factory and .
held by distributors or dealers, and
» carry out remedial actions under 3282.404 and 3282.405 with respect to any other
manufactured homes which may contain the same failure o conform.
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6.13. isolating Failures to Conform
6.13.1. Per 3282.362(a)(1)(iv), the IPIA (PFS Quality Auditor) shall assure that whenever it
finds a manufactured home in production which “fails to conform”, the "failure to
conform” (FTC) is corrected before the manufactured home leaves the manufacturing
plant.

6.13.2. Per 3282.362(a)(1)(v), the IPIA (PFS Quality Auditor) shall assure that if a "failure to
conform”(FTC) is found in one manufactured home, all other homes stilt in the plant
which the IPIA’s records or the records of the manufacturer indicate might not conform,
are inspected and, if necessary, brought up to the standards before they leave the
plant.

6.13.3. When a failure to conform is observed on one manufactured home, the PFS Quality
Auditor shall attempt to determine if the source of the failure to conform is such that the
failure to conform would probably have been systematically introduced into more than
one manufactured home during the course of production. Per 3282.404(a), examples
that warrant checking additional manufactured homes include but are not limited to:

6.13.3.1. Complaints that can be traced to the same cause,
6.13.3.2. Defects known to exist in supplies of components or parts,
6.13.3.3. Information related to the performance of a particular employee, and

6.13.3.4. Information indicating a failure to follow the QC procedures with respect to a
particular aspect of the manufactured home.

6.13.4. If the PFS Quality Auditor concludes that the failure to conform may have been
introduced into more than one manufactured home, the PFS Quality Auditor shall take
action to:

6.13.4.1. stop the failure to conform from continuing to be introduced into production,

6.13.4.2. attempt to isolate the failure to conform by checking additional manufactured
homes forward and backward in the production line.

6.14. Isolation Procedure
6.14.1. Overview
6.14.1.1. The PFS Quality Auditor shall determine where the failure to conform was
introduced into production. The PFS Quality Auditor shall then stop the
failure to conform from continuing to be introduced into produgtion and
correct all affected units.

6.14.1.2. The PFS Quality Auditor shall inspect all manufactured homes between
where the failure to conform was originally observed and the pointin
production where the failure to conform was may have been introduced, to
determine if the failure to conform exists in these manufactured homes.
The PFS Quality Auditor shall record the serial number of all
manufactured homes inspected, and shall note whether the failure to
conform was found.

6.14.1.3. ThePFS Quaiity Auditor shall inspect manufactured homes at fhe plant |
forward and (backwards if applicable) in the production line, in order to
isolate the failure to conform. The PFS Quality Auditor shall record the
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serial number of all manufactured homes inspected, and shall note
whether the failure to conform was found.

6.14.2. Failure to Conform Introduced into Consecutive Units (Floors}

6.14.21.

6.14.2.2.

6.14.2.3.

6.14.2.4,

If the failure to conform has been introduced into consecutive floors, then
from the point where the failure to conform was first observed, the PFS
Quality Auditor shall continue forward and (backwards if applicable} in the
production line as far as necessary to determine if the failure to conform
exists in additional manufactured homes. If after inspecting the other
manufactured homes in the production line, the PFS Quality Auditor finds
the failure to conform does not exist, the PFS Quality Auditor can
conclude that the failure to conform has been isolated.

If the PFS Quality Auditor finds the failure to conform still exists, the PFS
Quality Auditor shall continue forward from the last work position where
the failure to conform was observed to determine if the failure to conform
continues to exist. This process shall continue to be followed until the
PFS Quality Auditor finds the failure to conform no longer exists or
concludes that the failure to conform cannot be isolated.

If the process of isolating the failure to conform requires the PFS Quality
Auditor to inspect manufactured homes that have exited the production
facility, the PFS Quality Auditor shall inspect manufactured homes in
sequential order of production. [f that is not possible, because certain
manufactured homes have been shipped, the PFS Quality Auditor shall
note on the inspection report “unable to isolate” and, per 3282.204(g),
shall notify the manufacturer to (1) correct all affected manufactured
homes still in the factory and/or held by distributors or dealers, and (2)
carry out remedial action per 3282.404 and 3282.405 with respect to any
other manufactured homes which may contain the same failure to
conform. (Refer to Section 9, “Failure to Conform not Isolated at Plant.”)

If the PFS Quality Auditor cannot conclude that the failure to conform has
been isolated, the PFS Quality Auditor shall note on the inspection report
“unable to isolate,” issue PFS Form 10A and, per 3282.204(e), shall notify
the manufacturer to (1) correct all affected manufactured homes still in the
factory and/or held by distributors or dealers, and (2) carry out remedial
action per 3282.404 and 3282.405 with respect to any other manufaciured
homes which may contain the same failure to conform. (Refer to Section
9, “Failure to Conform not Isolated at Plant.”)

6.14.3. Failure to Conform Not Introduced into Consecutive Units (Floors)

6.14.3.1.

it is critical to differentiate failures to conform that have likely been
introduced into consecutive manufactured homes versus failures to
conform that have likely been introduced only into specific manufactured
homes (i.e. model specific, specific model groups, specific features,
doublewides only, singlewides only, etc.). If the PFS Quality Auditor
determines that the failure to conform likely has been introduced only into
specific manufactured homes, the PFS Quality Auditor shall attempt to
isolate the failure to conform. n this situation, if there is only one
manufactured home forward in the production line with the specific
feature, the PFS Quality Auditor will not be able to conciude that the
failure to conform has been isolated, without identifying other evidence.
(See 6.13.4). Only with additional evidence can the PFS Quality Auditor
conclude that the failure to conform has been isolated.

Page 15 of 37



6.14.3.2.  If there are no manufactured homes forward in the production line with
the specific feature, the PFS Quality Auditor shall note on the inspection
report “unable to isolate” and utilizing PFS Form 10A, shall notify the
manufacturer per 3282.204(e}, to (1) correct all affected manufactured
homes still in the factory and/or held by distributors or dealers, and (2)
carry out remedial action per 3282.404 and 3282.405 with respect to any
other manufactured homes which may contain the same failure to
conform. (Refer to Section 9, “Failure to Conform not Isolated at Plant.).

6.14.4. Failure to Conform May Be Covered Up

6.14.4.1. In aftempting to isolate a failure to conform, if there may be manufactured
homes further ahead in the production line where the failure to conform is
covered up, the PFS Quality Auditor shall advise the manufacturer. If the
manufacturer uncovers the portion of the manufactured home(s) where
the suspected failure to conform is located, the PFS Quality Auditor shall
monitor and observe whether the failure to conform exists or not. If the
manufacturer does not open up the suspected manufactured home(s), the
PFS Quality Auditor shall note on the inspection report “unable to isolate”
and per 3282.204(e), shall notify the manufacturer to (1) correct all
affected manufactured homes still in the factory and/or held by
distributors or deaiers, and (2) carry out remedial action per 3282.404 and
3282 .405 with respect to any other manufactured homes which may
comain the same failure to conform. (See Section 9, “Failure to Conform
not Isolated at Plant.”).

Exception: If the manufacturer's quality inspector can conclusively
demonstrate through quality control documents, or other documents or
other methods, that the failure to conform does not exist, the PFS Quality
Auditor can conclude that the failure to conform has been isolated.

6.15. Failure to Conform in a Labeled Manufactured Home

6.15.1. Per 3282.362(c)(2)(i)(G), whenever the PFS Quality Auditor determines that a
manufactured home which has been labeled, but which has not yet been released by
the manufacturer, may not conform, the PFS Quality Auditor shall red tag the
manufactured home. Where the PFS Quality Auditor determines that a manufactured
home which has been labeled and has been released by the manufacturer, but not yet
sold to a purchaser, may not conform, the PFS Quality Auditor can red tag the
manufactured home. The PFS Quality Auditor should advise the dealer that per
3282.414(a), a dealer may not sell a manufactured home that contains a failure to
conform or an imminent safety hazard.

6.16. Unable to Isolate Failure to Conform
6.16.1. During the course of the PFS Quality Auditor's audit or during an IBTS audit, if any

failure to conform cannot be isolated, the PFS Quality Auditor shall record on the PFS
Form A that the failure to conform could not be isolated. Utilizing PFS Form 10A,
Unable to Isolate Notification, the PFS Quality Auditor shall immediately notify the
manufacturer (and at the exit interview) that the failure to conform could not be
isolated. Per 3282.204(e), “If during the course of production, an IPIA finds that a
failure to conform to a standard exists in a manufactured home in production,

6.16.1.1. the manufacturer shall correct the failure to conform in any manufactured
' home still in the factory and held by dealers or distributors and
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6.16.1.2. shall carry out remedial action under 3282.404 and 3282.405 with respect
to any other homes which may contain the same failure to confarm.”
(Refer to Section 9, “Failure to Conform not Isolated at Plant.”)

6.17. CCl at Repeat Status

6.17.1. Whenever a CCi reaches repeat status (see definition), the PFS Quality Auditor shall
provide to the manufacturer a HUD Manufactured Home Response Form, (PFS Form
55), directing the manufacturer to determine the underlying cause (root cause). (See
6.8.1 for other application of PFS Form 55.) The PFS Quality Auditor shall fill in the
date, the unit serial number, the DAPIA reference if applicable, and a description of the
CCI. Sufficient explanation shall be provided so that the manufacturer clearly
understands the problem. The CCl shall be discussed at the exit interview. The
manufacturer shall be directed to document the symptom, the underlying cause (the
root cause) and the solution (the corrective action). The solution (corrective action)
should be a long term solution that will ensure that the problem does not recur.

When the long term solution has been determined, the manufacturer shall complete
PFS Form 55 and return it to the PFS Quality Auditor. The PFS Quality Auditor shall
review the underlying cause (root cause) and the long term solution (corrective action)
that will ensure that the problem does not recur. The completed, signed PFS Form 55
shall be filed with PFS audit/inspection forms at the manufacturing plant and a copy of
the completed form sent to PFS headquarters with the Form A's. The PFS Quality
Auditor shall follow up on the manufacturer’s corrective action to verify that the long
term action has been effective. This shall be documented on PFS Form A.

6.18. CCl at Repeat Status and Continues to Repeat
6.18.1. Whenever a CC! reaches repeat status and then continues to repeat (four (4) or more
times in the ten (10) most current audits}, the department shall be placed on Increased
Audit Frequency (See Increased Audit Frequency, Section 8).

6.19. IPIA Request for Additional DAPIA Information
6.19.1. Whenever the PFS Quality Auditor has a guestion regarding the DAPIA package or
requires an interpretation, that question/interpretation request can be submitted to the
DAPIA on PFS Form 238, “IPIA Request for Additional DAPIA Information”. Specific
instances to use Form 238 include when the DAPIA package appears to contain
conflicting information, or appears to be missing required information on an approved
design.

6.20.Error in Current DAPIA Approved Design
6.20.1. Whenever the PFS IPIA Headquarters receives information from the PFS DAPIA (or
other DAPIA) that a current floor plan or design detail is in error, that information shall
be forwarded to the applicable plant PFS Quality Auditor and Area Training
Supervisor.

6.20.2. The PFS Quality Auditor and Area Training Supervisor shall follow up to verify that the
error does not continue to be introduced into future production. Ifit is not clear what
the correct design should be, any affected home shall be red tagged, until approved
DAPIA design information is provided. !

1 !

6.21. Production Line Tests

6.21.1. The PFS Quality Auditor shall try to witness each test that is performed while he/she is
in the plant and verify compliance to the accepted documents. The PFS Quality
Auditor shall notify the manufacturer's quality inspector to alert him/her when a test is
about to be performed. The PFS Quality Auditor will then proceed to the area where
the test will be conducted. The PFS Quality Auditor shall document that each test is
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conducted per the manufacturer's DAPIA approved quality manual. The PFS Quality
Auditor shall note each test that was observed on PFS Form A,

6.22. Unlabeled Yard Manufactured Homes

6.22.1.

6.22.2.

6.22.3.

6.22.4.

6.22.5.

As part of each audit, the PFS Quality Auditor shall check the status of unlabeled
manufactured homes in storage on the manufacturer's property at the time of the audit.
If there are no unlabeled units in storage on the manufacturer’s property, the PFS
Quality Auditor shall check Yes/No on PFS Form A-2 statement “No unlabeled units in
yard”.

i the manufacturer's documented and DAPIA-approved quality control system
provides for a daily status report of all unlabeled manufactured homes and all
unlabeled, red-tagged manufactured homes, then a minimum of one (1) unlabeled
manufactured home shall be inspected to verify that the manufacturer's daily status
report is complete and accurate. The serial number(s) of the manufactured home(s)
inspected shall be recorded on the Form A,

If the manufacturer's documented and DAPIA-approved quality control system does
not provide for a daily status report of all uniabeled and all unlabeled, red-tagged
manufactured homes, then all such manufactured homes shall be inspected during
each production line audit and the serial numbers noted on the Form A.

in order to audit the manufacturer's quality control system the PFS Quality Auditor
shall randomly select an unlabeled manufactured home in storage and check to see if
the quality control inspector has inspected the manufactured home and made note of
the failures to conform or shortage items that exist. The PFS Quality Auditor shall then
inspect the manufactured home and verify that the quality control inspector did or did
not find all failures to conform or shortage items that existed in the manufactured
home.

If the PFS Quality Auditor finds failures to conform that were not noted by the quality
control inspector, this may be an indication the quality contro! system is not functioning
properly. The PFS Quality Auditor shall then increase the number of audits (See
Section 8-Increased Frequency of Audits) on unlabeled manufactured homes to the
extent needed to ensure compliance with the accepted documents, before the
manufactured homes are labeled. It is the responsibility of the PFS Quality Auditor to
increase the frequency of audit on uniabeled manufactured homes in storage until such
time the PFS Quality Auditor is satisfied that the manufacturer's quality cantrol system
is functioning in such a manner that all unlabeled manufactured homes in storage are
in compliance with the accepted documents before labeling.

Note: These manufactured homes are typically in an unlabeled status due to
shortages of materials, lack of design approvals, failures to conform and/or rework, etc.
The intent of inspecting these manufactured homes is to confirm that the
manufacturer's quality control procedures are being followed and verify all items are
documented properly.

6.23. Label Control

6.23.1.

Per 3282.362(c)(2)(i), if the PFS Quality Auditor and PFS Corporation are not satisfied
that the manufacturer can and is producing manufactured homes which conform to the
design and standards, then labels shall not be issued to that manufacturer. Where
necessary, the PFS Quality Auditor shall reclaim labels already given to the manufacturer.
In no'event shall the PES Quality Auditor allow a labei to be affixed to a manufactured
home-if the PFS Quality Auditor believes that the manufactured home fails to conform to
the design and standard. Labels for such homes shall be provided only after the failure to
conform has been remedied. ‘
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6.23.2. The label shall be permanently attached to the manufactured home by means of 4 blind
rivets, drive screws, or other means that render it difficult to remove without defacing it.
The labe! shall be located at the tail-light end of each transportable section of the
manufactured home approximately one foot up from the floor and one foot in from the
road side, or as near that location on a permanent part of the exterior of the manufactured
home as practicable. The roadside is the right side of the manufactured home when one
views the manufactured home from the tow bar end of the manufactured home. The label
shall be applied to the manufactured home in the manufacturing piant.

6.23.3. For manufacturers with a very low production rate or if PFS is on-call for unit
inspections, then PFS shall retain all labels.

6.24. Audit Conclusion

6.25.

At the conclusion of the audit, the PFS Quality Auditor shall finish PFS Form A and PFS Form
A-2, determine a PFS Rating, update the CCl Status Report Form (PFS Form 146), determine
the audit frequency, and offer an exit meeting to the manufacturer.

6.24.1. PFS Rating

68.241.4. The PFS Quality Auditor shall determine a PFS Rating. When
determining the PFS Rating, the PFS Quality Auditor shall count only
failures to conform recorded as “QC/No’s”. "QC/Yes" findings shall not be
counted in determining the PFS Rating. If the same failure to conform is
detected more than once during an audit, it shall count as only one failure
to conform (CCl), when determining the repeat status and total CCls in
determining the PFS Rating. Failures to conform that do not have a
corresponding CCl number shall be coded “99.1" and shall also be
recorded on PFS Form 146, CCl Status Report, in the affected
department.

6.241.2. |fthe PFS Rating is greater than 2 Quality System Issues, 7 CCls, or 2
Quality System Issues or CCls at repeat status (greater than 2/712), the
PFS Quality Auditor shall call the PFS IPIA Administrator or his designee
to discuss the PFS ratings and determine the need to increase audit
frequency (See Section 8 - Increased Audit Frequency).

6.24.2. CCI Status Report
6.24.2.1. The PFS Quality Auditor shall update the CCI Status Report (Form 146).

6.24.3. Audit Frequency
6.24.3.1. The PFS Quality Auditor shall determine if the next audit should be routine,
or if an increased audit frequency should be considered (See Increased
Audit Fregquency).

Exit Meeting

When the PFS Quality Auditor has completed the audit forms (PFS Form A, Form A-2),
determined a PFS Rating, updated the CC| Status Report Form (PFS Form 146), and determined
the audit frequency, hefshe shall offer the general manager or their authorized representative the
opportunity to participate in an exit meeting. During the exit meeting, the PFS Quality Auditor
shall review with the general manager or their authorized representative, the following items:

6.26.1 PFS Rating
6.26.2  Current audit status (Normal, Increased-Same Day, increased-Separate Day,
Increased and Retain Labels)
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6.26.3  Conditions that would warrant increasing audit frequency (Refer to Section 8 - Contact
Area Training Supervisor)

6.26.4 Quality System Issues observed during audit {Discuss Root Causes)

6.26.5  Failure(s) to Conform observed during audit (Discuss Root Causes)

6266 CCls and/or QSls at repeat status (specify)

6.26.7 CCls andfor QSis that will reach repeat status, if detected at next audit (Specify)

6.26.8 CCls, FTCs or QSls that the PFS Quality Auditor was unable to isolate (Form 10A)}

6.26.9 Red Tag Disposition (List)

6.26.10 Any DAPIA issues (Compiete PFS Form 238)

6.26.11 Monthly Audit ltems from PFS Form 316

6.26.12 Other (Specify)

7. MONTHLY AUDIT/INSPECTION
At least monthly, the PFS Quality Auditor shall evaluate the plant for compliance with the items listed
on PFS Form 3186, IPIA Monthiy Plant Report.

7.1.

7.2,

7.3.

74.

Test Equipment
The manufacturer's test equipment as listed in their QA Manual shall be inspected for any visible
damage, suitability for use and current calibration.

Note: While the manufacturer's test equipment must be inspected minimum monthly, the
witnessing or verification of production line tests is not a monthly requirement. However, when
the witnessing or verification of production line tests takes place, it shall be documented.

Material Receiving and Storage

The PFS Quality Auditor shall confirm that receivers are trained and are receiving materials per
the procedures specified in the manufacturer's quality manual. The PFS Quality Auditor shall
confirm that materials and products used in the construction of HUD manufactured homes are
adequately stored and protected, until utilized in the construction of a HUD manufactured home.
Examples of storage conditions that shall be considered include: general protection from weather
elements, inciuding temperature (cold/heat), rain/snow/water/humidity, UV, and general storage
damage (stacking, handling, etc.). The PFS Quality Auditor shall verify alt equipment and tools
used to verify material acceptance is functional and calibrated if applicable and note on PFS
Form 316. (Moisture Meters, Micrometers and etc.)

Data Plates

The PFS Quality Auditor shall audit data plates for accuracy. The data plates Date of
Manufacture (DOM) shall agree with the HUD 302 report DOM. The data plate appliance model
numbers shall agree with actual model numbers. The data plate HUD label number shall agree
with the actual HUD label number, which shall agree with the HUD 302 report.

Notifications & Corrections

The PFS Quality Auditor shal! request to see any HUD/SAA approved notification plans or
Final Determination orders. If any approved notification plans or Final Determination orders
exist, the PFS Quality Auditor shall audit and record (on PFS Form 316) the progress
regarding notification letters being sent to owners of the class of potentially affected
manufactured homes, and if corrections are required, the progress of cormrecting the affected
manufactured homes. :

7.4.1 To audit the progress made in sending out notification letters, determine the number of
letters that need to be sent (size of the class); then determine the number of letters that
have been actually sent out. The PFS Quality Auditor shall monitor this activity, until it
can be documented that all notification letters have been sent out. Evidence that
notification has been completed is via a copy of the notification letter in the home file.
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7.5.

7.6.

7.7.

7.8.

742 To audit the progress made in completing corrections, determine the number of homes
in the class; subtract the number of homes inspected by the manufacturer and
determined to be in compliance without further correction; subtract the number of
homes inspected by the manufacturer and corrected; and subtract the number of
homes where the manufacturer's records indicate that the homeowner refused to allow
the repair, leaving those homes that still need to be inspected.

AC Activity

If the manufacturer has any Altemative Construction (AC) approvals, the PFS Quality Auditor
shall audit the manufacturer’s records to determine if there are any AC homes that have not yet
had the on-site inspection-completed.

Plan of Corrective Action (POCA)

If the manufacturer is currently operating under a Plan of Corrective Action (POCA), at least
monthly, the PFS Quality Auditor shall audit all portions of the POCA to verify their continued
adherence and effectiveness.

Labeled Manufactured Homes in Storage

7.7.1. The PFS Quality Auditor shall check the status of labeled manufactured homes in
storage on the manufacturer's property at least once a month. If the PFS Quality
Auditor discovers a failure to conform on a labeled manufactured home, he/she shall
red tag the manufactured home and indicate on PFS Form A the following information:

7.71.1. Red tag serial number

7.71.2. Serial and HUD label number

7.7.1.3. Date of audit and name of the PFS Quality Auditor

7.7.14. The nature of the failure to conform(s), including applicable code

reference and when applicable, the CCI reference

7.7.2. During the exit interview the PFS Quality Auditor shall inform the general manager or
their authorized representative as to which labeled manufactured home(s) were found
not fo be in conformance.

Audit of Frame Shops

7.8.1. When the manufacturing plant has a Frame shop on the plant’s property but is ina
separate building, all frames in production in the frame shop shall be inspected during
each regular inspection as an offline station.

If the manufacturing plant is receiving frames from a plant that is owned by the same
company or an independent owned chassis shop, the manufacturer must have an
inspection procedure and process for inspecting the frames for compliance approved in
their QC manual. The manufacturer must also have an approved inspection checklist
of all applicable items that are to be inspected on each frame.

Also, an inspection and documentation on a checklist of the inspection must be done
for each frame before it enters production.

7.8.2 Foreach Frame shop that is owned by the Manufacturer and is not located on the
plant's manufacturing property, the frame shop shall have an approved inspection
process. The frame shop shall also have an approved inspection checklist to be filled
out for each frame built. The checklist shall identify which plant the frame is being built
for. These frame shops are to be audited by PFS a minimum of once per quarter.

7.9. Monthly Reports

At the end of each month, for each manufacturer, the PFS Quality Auditor shall ‘complete and
forward the Monthly Plant Condition Report (Form 316) and the CC/ Status Report Form (Form
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7.10.

148) to the PFS QC Department. A copy both forms shall also be left with the manufacturer's
records (Form As) for auditing by IBTS.

IPIA Monthly Service Determination Records Review
Minimum once a month the PFS Quality Auditor will review the manufacturer's service records
for determinations on all complaints per 3282.366.

During this review the PFS Quality Auditor will review the determinations and basis for
determinations from a minimum of 5 complaints and record the results on PFS Form 325. The
5 complaints should be from more than one (1) home file.

During this review the PFS Quality Auditor will review the Manufacturer's records to assure the
manufacturer is making determinations for every complaint from any source: (Consumer
complaint, Dealer complaint, S.A.A. complaint, IBTS audit, {PIA Form 10A, supplier recall, from
the manufacturer themselves or any other source) and whether the determination is
reasonable and made within 30 days of receiving the complaint. Also, the PFS Quality Auditor
is to verify that the manufacturer is providing a basis for the determinations. During the review
the PFS Quality Auditor shall record the name of the person responsible for making the
determinations. The determinations shall be classified by the manufacturer as one of the
following: {(Noncompliance, Defect, Serious Defect, Imminent Safety Hazard or No Further
Action). See definitions below.

Imminent Safety Hazard - means a hazard that presents an imminent and unreasonable risk
of injury or death or severe personal injury that may or may not be related to failure to comply
with an applicable Federal manufactured home construction and safety standard.

Serious Defect - means any failure to comply with an applicable Federal manufactured home
construction and safety standard that renders the manufactured home or any part thereof not
fit for the ordinary use for which it was intended, but does not results in an unreasonable risk of
injury or death to occupants of the affected manufactured home.

Defect - means a failure to comply with an applicable Federal manufactured home
construction and safety standard that renders the manufactured home or any part thereof not
fit for the ordinary use for which it was intended, but does not result in an unreasonable risk of
injury or death to occupants of the affected manufactured home.

Noncompliance - means a failure of a manufactured home to comply with a Federal
Manufactured Home Construction and Safety Standard that does not constitute a defect,
serious defect or imminent safety hazard.

No Further Action — means not a nonconformance, not an imminent safety hazard, not a
standards related issue, or not the responsibility of the manufacturer.

The PFS Quality Auditor is also to review the records to assure the manufacturer is making a
final determination including if a class homes may be affected within 20 days of the initial
determination. The PFS Quality Auditor must concur with the method used to determine the
class of potential affected manufactured homes is adequate or inadequate. The PFS Quality
Auditor will explain in the comments section of PFS Form 325 any discrepancies noted and all
items checked no during the records review. The PFS Quality Auditor may use additional
pages if needed. ! !

The PFS Auditor will verify and document on PFS Form 325 if the manufacturer record
keeping is in accordance with 3282.417.
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The PFS Form 325 will be signed by the PFS Quality Auditor and the Manufacturer’s
Representative and a copy left at the plant for future review.

8.0. INCREASED AUDIT FREQUENCY
8.1 Overview

8.2

8.3

Per 3282.362(c)(1), when manufactured homes repeatedly fail to conform in the same
assembly station or when there is evidence that the manufacturer is ignoring or not performing
under its approved quality manual, the IPIA (PFS Corporation) shall increase frequency of
these inspections until it is satisfied that the manufacturer is performing to its approved quality
manual. Failure to perform justifies withholding labels until an adequate level of performance
is attained.

8.1.1 Conditions that warrant increasing audit frequency and the corresponding action to be
taken by PFS are contained in the table titled “Increased Audit Frequency”

8.1.2 Increased audits are performed by the assigned PFS Quality Auditor. Increased audits
shall be performed at stations or departments where the problems have been identified,
rather than randomly made throughout the plant. A letter is sent by PFS Headquarters
with a copy to HUD and IBTS, advising the manufacturer of the problem areas and of the
increased audit decision.

8.1.3 When conducting an increased audit, the PFS Quality Auditor shall note on the top of the
first page of PFS Form A, the reason for the increased audit as well as the department(s),
CCls, QSils, etc. being audited.

8.1.4 PFS Rating Adjustment
8141 The PFS Rating under which Increased Audit Frequency can occur shall
consider the number of floors inspected and be adjusted per the following:

8.1.4.1.1 21772 - Up to 25 floors
81412 2M10/2 - 26 to 37 floors
81413 2/13/2 - 38 to 50 floors
8.1.4.2 The PFS Rating under which Increased Audit Frequency and Lift Labels can

occur shail consider the number of floors inspected and be adjusted per the
following:

81421 3/8/3 — Up to 25 floors
81422 3M1/3 - 26 to 37 floors
81423 3/14/3 - 38 to 50 floors

Returning to Normal Audit Frequency

8.2.1 When the condition that warranted increasing audit frequency is corrected per the table
titted “Increased Audit Frequency”, the PFS Quality Auditor shall make a recommendation
to the PFS Headquarters concerning returning to normal audit frequency. The
manufacturer shall be notified in writing that the plant has been returned to normal audit
frequency.

Need for a Plant Evaluation

8.3.1 If plant conditions are not improving and completely back to normal audit frequency after
three (3) audits or one (1) week (whichever is greater}, or if any IBTS audit ahd/or PFS
Rating exceeds the parameters set forth in Section 8.1.5 (see PFS Rating Adjustment), the
PFS IPIA Administrator or his designee may require a plant evaluation (see Plant
Evaluation).
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Increased Audit Frequency?®

Conditions that Warrant
Increasing Audit

PFS Action

Criteria to Return to Normal Audit

Frequency
Frequency
A specific CCl or Q8! No increased audit frequency. See
reaches repeat status 6.17.1. Complete Form 55. Direct
{The same CCl or QS!is | manufacturer to determine root cause N/A

detected three (3) times in a
department, based on the
ten {10) most current audits)

and long term corrective action that
will prevent recurrence.

A specific CCl or QS|
continues to repeat after
reaching repeat status
(i.e. the CCl is detected
more than 3 times in the
department based on the
10 most current audits)

Place department(s) affected on
increased audit frequency.

1-2 departments - Conduct increased
audit following regular audit.

Over 2 departments — Conduct
increased audit on separate day from
regular audit.

Following 3 consecutive regular audits
or an increased audit on a separate
day, when the CCl or QSI at repeat
status is not detected, the affected
department(s) can be returned to
normal audit frequency.

8 or more CCls andfor
QSls in any one
production department
within the 10 most current
audits

Place department(s} on increased
audit frequency.

1-2 departments - Conduct increased
audit following regular audit.

Over 2 departments —~ Conduct
increased audit on separate day from
regular audit.

Following a regular audit or an
increased audit on a separate day,
when findings drop below the
conditions that warranted increasing
audit frequency, the department(s) can
be returned to normal audit frequency.

A PFS Rating of greater
than 2 Quality System
Issues, 7 CCls, or2 CCls
or Quality System Issues
at repeat status?

Place plant on increased audit
frequency. Conduct plant-wide
increased audit on separate day from
regular audit. Focus audit on items
that caused the PFS rating to exceed
2/7/2 in addition to all CCis and/or
QSls documented in the last 10
audits.

PFS Rating must reach 1/7/0 or less for
3 consecutive regular or special audits
with no more than 2 CCls or QSis
continuing to be detected in any
specific department.

A PFS Rating of greater
than 3 Quality System
lssues, 8 CCls, or 3 CCls
or Quality System Issues
at repeat status

Place plant on increased audit
frequency. Take possession of HUD
labels. Conduct plant-wide increased
audit on separate day from regular
audit. Focus audit on items that
caused the PFS rating to exceed 3/8/3
in addition to all CCls and/or QSls
documented in the last 10 audits.
Conduct final finish inspection on
each unit prior to releasing HUD label.

When PFS Rating reaches 2/8/0 or
less for 3 consecutive regular or
special audits with no more than 2
CCls or QSls continuing to be detected
in any specific department, HUD labels
can be returned to the plant’s
possession and final finish inspections
on each unit prior fo labeling can be
discontinued.

When PFS Rating reaches 1/7/0 or
less for 3 consecutive regular or
special audits with no more than 2
CCls or QSls continuing to be detected
in any specific department, plant can
be returned to normal audit frequency.

Large turnover in any one
production department

Place department on increased audit
frequency. Conduct increased audit
following; regular audit.

Following 3 consecutive regular audits,
with no more than 2 CCls detected in
that department, the department may
be returned to normal audit frequency.

3 This is a guideline. Increased audit frequency decisions shall be determined by the PFS IPIA Administrator or his
designee with input from the PFS Quality Auditor and/or the PFS Area Training Supervisor, and shall consider all

circumstances and conditions involved.
4\When the same CCl or Quality System Issue is detected three {3) times or mare in a department, based on the ten (10)
mast current audits, the CCI or Quality System Issue is considered to be at repeat status. See 6.17, CCl at Repeat

Status.
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Increased Audit Frequency?

Absence, loss and/or Place department(s) affected on Following 3 consecutive regular audits,

change of key personnel | increased audit frequency. Conduct with no more than 2 CCls detected in

(i.e. foremen, managers, | increased audit following regular the affected department(s), the

or QC personnel) audit. department(s) may be returned to
normal audit frequency.

New process and/or Place department on increased audit Following 3 consecutive regular audits,

equipment that results in | frequency. Conduct increased audit with no more than 2 CCls detected in

a failure to conform not following regular audit. that department, the department may

being detected by the be returned to normai audit frequency.

plant

9. FAILURE TC CONFORM NOT ISOLATED AT PLANT
9.1 General

9.1.1

91.3

During the course of any audit, if any failure to conform is observed and cannot be
isolated at the plant, the PFS Quality Auditor shall record on the PFS Form A that the
failure to conform could not be isolated. The PFS Quality Auditor shall immediately
notify the manufacturer that he/she was unable to isolate the failure to conform.

At the exit interview, the PFS Quality Auditor shall again inform the manufacturer that
he/she was unable to isolate the failure to conform. This wil! be noted on the Form A
in the Summary section (last page).

If the PFS Quality Auditor is unable to isolate a failure to conform at the manufacturing
plant, the PFS Quality Auditor shall advise the manufacturer in writing that he/she was
unable to isolate the failure to conform. Utilizing PFS Form 10A, the PFS Quality Auditor
shall describe the failure to conform that could not be isolated. The PFS Form 10A shall
be provided to the manufacturer, with copies to the PFS Area Training Supervisor and
PFS Headquarters. Per 3282.204(e), the PFS Quality Auditor shall direct the
manufacturer to:

« cotrect the failure to conform in any manufactured homes still in the factory and
held by distributors or dealers (Homes not yet Sold at Retail), and

« for homes already sold at retail, to carry out an investigation under 3282.404 and
3282.405 (Investigation for Possible Subpart | Activity), and determine if the
manufacturer is required to notify the homeowners and make corrections to these
homes.

9.2 Background

9.21

922

923

3282.363 requires the IPIA to secure from the manufacturer the right to inspect
manufactured homes in the hands of dealers or distributors at any reasonable time.

Per 3282.364, ... the IPIA shall have primary responsibility for inspecting actual units
produced and, where necessary, for inspecting units released by the manufacturer.”

Per 3282.362(c)2(G), “Where the IPIA determines that a manufactured home which
has been labeled and:released by the manufacturer, but not yet sold to a purchaser
(as described in 3282,252(b)) may not conform, the IPIA may, in its discretion, proceed
to red tag the manufactured home.” ‘
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9.3

8.4

Homes Not Yet Sold at Retail

9.3.1 In order for PFS to follow up on corrections at the factory and/or dealer lot, the
manufacturer shall provide PFS with a list of all potentially affected homes that have
not yet been sold at retail. The list shall include serial number and address (dealer,
street address, city, state) for each potentially affected home. The manufacturer shall
provide an explanation of how the class was determined. The explanation shall include
specific information on how the first home in the class was determined and specific
information on how the last home in the class was determined.

9.3.2 PFS shall review and concur with the method used by the manufacturer to determine
the class of homes potentially affected. If PFS does not concur with the method used
by the manufacturer to determine the class of homes potentially affected, it shall state
why it finds the method to be inadequate, inappropriate or incorrect.

Note: Per 3282.362(c)2(G), PFS has the option of red tagging all affected homes not
yet sold at retail. As the manufacturer and dealer cannot sell homes that contain
failures to conform or that are red tagged, it is in everyone’s interest to resolve this
issue quickly.

9.3.3 The manufacturer shall make the required corrections and provide a written periodic
progress report to PFS regarding the corrective action status of each affected home in
the class.

9.3.4 When it deems it necessary, PFS Corporate shall direct the PFS Quality Auditor to
follow up at the plant and/or at dealer lots (utilizing PFS Form 83, Dealer Lot Follow-up
Inspection) to verify that corrective actions by the manufacturer have been effective in
removing any identified failures to conform.

9.3.5 When PFS is satisfied that the corrective action has been accomplished, it shall remove
any red tags, or per 3282.362(c)2(G), have the red tags removed by its agents.

9.36 All notices sent to manufacturers involving homes located at either the factory and/or
the retailer shall be logged by PFS and followed up for closure. Each instance shall be
followed through to conclusion that the correction has been satisfactorily completed.

Homes Already Sold at Retail (Investigation for Possible Subpart | Activity)
9.41 General

9.4.1.1 For homes already sold at retail, PFS’ initial involvement as IPIA ends
with notice to the manufacturer to conduct an investigation per 3282.404
and 3282.405.

9412 Following the manufacturer’s investigation, if the manufacturer

determines that notification or, notification and cotrection are required, the
manufacturer shall request IPIA concurrence per 3282. 366(b) and
3282.409(d), regarding the method used to determine the class of
potentially affected homes. PFS shall review and concur with the method
used by the manufacturer to determine the class of homes potentially
affected or shall state why it finds the method to be inadequate,
inappropriate or incorrect.

9413 Per 3282.416(a) PFS shall monitor to conclusion, the manufacturer’s

progress regarding notifications or, notifications and corrections. This
progress shall be documented on PFS Form 316.
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9.4.2 Manufacturer’s Investigation

9421

Per 3282.404(b), whenever the manufacturer receives from any source
information that a problem may exist (including notification from PFS that
it was unable to isolate a failure to conform), the manufacturer shall within
20 days after the receipt of the information, carry out any necessary
investigations and inspections and shall determine whether the
manufacturer is responsible for providing notification under 3282.404.
The manufacturer may use PFS Form 10 (Subpart | Determination), in
determining if notification is required.

9.4.3 Manufacturer's Determination

9431

9.4.3.2

94.33

If the manufacturer's investigation determines that the failure to conform
does not exist, or may exist but is determined to be a noncompliance,
then notification to the consumer is not required. Exception: The SAA or
HUD can order such notification after issuance of a final determination
under 3282.407.

If the manufacturer has information that a defect exists or may exist in a
class of homes that is identifiable because the defect is such that it would
probably have been introduced into more than one manufactured home
during the course of production, per 3282.404(a), the manufacturer shall
provide notification.

94321 The information may include but is not limited to:

Complaints that can be traced to the same cause,

. Defects known to exist in supplies of components
or parts,

. Information related to the performance of a
particular employee,

. Information indicating a failure to follow quality

control procedures with respect to a particular
aspect of the manufactured home.

If the manufacturer's investigation determines that an imminent safety
hazard or serious defect exists or may exist, per 3282.404(a), the
manufacturer shall provide notification.

9.4.3.31 If the imminent safety hazard or serious defect can be
related to an error in design or assembly of the manufactured home by the
manufacturer, including an error in design or assembly of any component
or system incorporated in the manufactured home by the manufacturer,
per 3282.406 the imminent safety hazard or serious defect shall be
corrected.

9.4.4 Manufacturer's Record of Investigations and Determinations

9441

The manufacturer shall maintain complete records of all such
investigations and determinations in a form that will allow HUD or the
SAA to readily discern who made the determination with respectto a
particular piece of information, what the determination was and the basis
for the determination. Per 3282.404(b), the manufacturer shall keep the
records for a minimum of five (5) years from the date the manufacturer
received the information. :
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9.4.5 Manufacturer’s Plan

9.4.51

Voluntary Notification and Correction

9.4.5.1.1 If the manufacturer determines that an imminent safety
hazard or serious defect exists or may exist in any home, or a defect
exists or may exist in a class of homes, the manufacturer is responsible
for providing notification, per 3282.404(c). The manufacturer shall
prepare a plan for notification as set out in 3282.409.

94512 The plan shall identify by serial number and other
appropriate identifying criteria all homes to which notification is to be
provided. Methods used to determine the extent of the class of homes
include, but are not limited to:

9451.21 Inspection of homes produced before and
after the homes known to be affected;

945122 Inspection of the manufacturer's quality
control records to determine whether quality control
procedures were followed;

945123 Inspection of IPIA records to determine
whether the imminent safety hazard or failure to conform
was either detected or specifically found not to exist in
some homes;

945124 Inspection of the design of the home in
question to determine whether the imminent safety hazard
or failure to conform resulted from the design itself;

945125 identification of the cause as relating to a
particular employee or process that was employed for a
known period of time or in producing the homes
manufactured during that time;

9451286 Inspection of records relating to components
supplied by other parties and known to contain or
suspected of containing imminent safety hazards or failures
to conform.

94513 The class of homes identified by these methods may
include only homes actually affected by the imminent safety hazard or
failure to conform if the manufacturer can identify the precise homes. If it
is not possible to identify the precise homes, the class shall include all
homes suspected of containing the imminent safety hazard or failure to
conform because the evidence shows that they may be affected.

94514 Where the manufacturer is required to correct the failure to |
conform per 3282.406, the manufacturer shall include in the plan provision,
for correction of the affected manufactured homes. The manufacturer
shall not later than 20 days after making the determination, submit the

plan to the SAA andfor HUD.

94515 Per 3282.409(e), the plan shall include a deadline for
completion of ali notifications and corrections.
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9.4.5.2

9.4.5.3

945186 Per 3282.411(a), imminent safety hazards and serious
defects shall be corrected no more than 60 days after approval of the
plan.

Notification and Correction Ordered

94521 When the manufacturer is ordered to undertake remedial
action under 3282.407(c), per 3282.411, notification and correction shall
be carried out on or before the deadline establishing the order. In no case
shall the time limit exceed:

94522 in the case of a Final Determination of an imminent safety
hazard, 30 days after issuance of the Final Determination.

94523 in the case of a Final Determination of a serious defect,
defect or noncompliance, 60 days after the issuance of the Finai
Determination.

Note: Per 3282.411(c), the State Administrative Agency (SAA) may grant
an extension of the deadlines included in a plan or order.

Accomplishing the Notification
9.45.3.1 Per 3282.409(f), the plan shall provide for notification to be
accomplished:

945311 by certified mail or other more expeditious
means to the dealers or distributors of such manufacturer
to whom such manufactured home was delivered. Where
a serious defect or imminent safety hazard is involved,
notification shall be sent by certified mail if it is mailed; and

945312 by certified mail to the first purchaser of
each manufactured home in the class of manufactured
homes set out in the plan, and to any subsequent owner to
whom any warranty provided by the manufacturer or
required by law, on such manufactured home has been
transferred, to the extent feasible, except that notification
need not be sent to any person known by the manufacturer
not to own the manufactured home in question if the
manufacturer has a record of a subsequent owner of the
manufactured home; and

9.453.1.3 by certified mail to any other person who is a
registered owner of each manufactured home containing
the imminent safety hazard, serious defect, defect or
noncompliance and whose name has been ascertained
pursuant to 3282.211.

9.4.6 PFS IPIA Responsibilities

9.4.6.1

Concurrence

9.46.1.1 if it is determined that a plan for notification, or notification
and correction is required, then per 3282.409(d}, the plan shall include a
statement by the IPIA (PFS Corporation). In this statement, the IPIA shall
concur in the methods used by the manufacturer to determine the class of
potentially affected manufactured homes, or state why it believes the
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9.4.6.2

methods to have been inappropriate, inadequate or incorrect (See PFS
Form 10},

9.4.6.1.2 The PFS Quality Auditor shall review and verify all records
the manufacturer used in determining the class of potentiaily affected
manufactured homes. If the PFS Quality Auditor is satisfied that the
methods used by the manufacturer to determine the class of potentially
affected manufactured homes are appropriate, adequate and correct,
he/she shall acknowledge so by signing the PFS Form 10. If the PFS
Quality Auditor is not satisfied that the methods used by the manufacturer
to determine the class of potentially affected manufactured homes are
appropriate, adequate and correct, he/she shall so acknowledge that on
the PFS Form 10. The PFS Form 10 shall then be forwarded to the PFS
QC Department for final concurrence and then be returned to the
manufacturer.

Note: The use of PFS Form 10 by the manufacturer is optional. However
if the manufacturer elects not to use PFS Form 10, the manufacturer's
explanation of how the class was determined shall clearly (1) document
the first home in the class and explain how it knows this is the first home
in the class, and (2) explain how it determined which homes it included in
the class and which homes it excluded from the class.

Notifications and Corrections

9.4.6.2.1 Per 3282.416(a), the IPIA shall be responsible for assuring
that notifications are sent to all owners, purchasers, dealers, or
distributors or whom the manufacturer has knowledge under 3282.211
(“Record of Purchasers”), or otherwise as required by the regulations.
Notifications shall be accomplished by the deadline specified in the
approved pian.

9.46.22 If a correction is required, the IPIA shall be responsible for
assuring that the required corrections are carried out by auditing the
certificates required by 3282.412. Certificates consist of: '

846221 Per 3282.412(b)(1), where the correction is
made, certification by the manufacturer that the repair was
made to satisfy completely the standards in effect at the
time the manufactured home was manufactured and that
any imminent safety hazard has been eliminated, or

946222 Per 3282 .412(b)(2), where the owner
refuses to allow the manufacturer to repair the home, a
certification by the manufacturer that the owner has been
informed of the problem which may exist in the
manufactured home, that the owner has been informed of
any Tisk to safety or durability of the manufactured home
which may result from the problem, and that an atempt has
been made to repair the problems only to have the owner
refuse the repair.

94623 Minimum monthly, the PFS Quality Auditor shall request to
see any HUD/SAA approved notification plans or Final Determination
orders. If any approved notification plans or Final Determination orders
exist, and if the plans or orders involve corrections, per 3282.416, the PFS
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Quality Auditor shall audit the certificates required by 3282.412 and record
on the PFS Monthly Form 316, the progress regarding the corrections
being made to the class of potential affected manufactured homes.

10. IBTS AUDITS
10.1 Retailer Lot Audits
10.4.1  When IBTS conducts a dealer lot audit, following receipt of the audit at PFS
Headquarters, a copy of the audit will be provided to the manufacturer and the PFS
Quality Auditor. The manufacturer will be directed to correct any failures to conform
identified during the audit. When a home is found that is not in compliance, the
Retailer will be notified that the home is Red Tagged and cannot be sold or shown
until any and all non-conformances as cotrected on the home.

1012 The manufacturer shall make the required corrections and provide a written periodic
progress report to PFS regarding the corrective action status of each affected home.

10.1.3  When it deems it necessary, PFS Headquarters shall direct the PFS Quality Auditor
to follow up at the dealer lot (utilizing PFS Form 83) to verify that corrective actions by
the manufacturer have been effective in removing any identified failures to conform.

101.4 Al notices sent to manufacturers involving homes located at either the factory and/or
the retailer shall be logged by PFS and followed up for closure. Each instance shall
be followed through to conclusion that the correction has been satisfactorily
completed.

1015 If the same ETC is found at retailer lot and at the plant, the PFS Quality Auditor shall
issue a Form 10A requiring the manufacturer to investigate for a possible class of
homes that may be affected.

10.2 Plant Audits
1021 Ifa FTC is found during the IBTS plant audit, the PFS Quality Auditor shall make
every effort to isolate the FTC at the plant. If the ETC cannot be isolated at the plant,
then the PFS Quality Auditor shall issue a Form 10A requiring the manufacturer to
investigate the issue for a possible class of homes that could be affected.

10.2.2 The PFS Quality Auditor shall verify that all FTC cited by IBTS are corrected. If any
FTC are cited on any HUD labeled units, the PFS Quality Auditor shali Red Tag the
affected unit or units.

1023 At the conclusion of the IBTS plant audit, the PFS Quality Auditor is to respond to all
FTC and System issues cited by IBTS using Form 282. These responses shall be
forwarded to the PFS IPIA Coordinator for review and submission to IBTS
headquarters.

11. PLANT CERTIFICATION
11.1 Full Plant Certification
11.1.1 A full plant certification is required:

11.1.1.1 if the plant is a new plant,

11.1.1.2 if the plant has never produced HUD manufactured homes,

11.1.1.3 if the manufacturer changes IPIA,

11.1.14 or if the plant has not produced HUD manufactured homes for over one

(1) year.
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11.1.2 PFS Corporation shall conduct 100% inspection of all homes in all stations and sub-
stations, until PFS is satisfied through comprehensive audit and inspection of all
Quality Assurance Manual elements identified in HUD's Enhanced Checklist for
Quality Assurance Manuals, that the manufacturer is conforming to the DAPIA-
approved designs and has implemented adequate and effective quality control
procedures.

11.1.3 PFS will interview all accountable personnel and determine that each individual is
knowledgeable of his/her inspection responsibilities.

11.1.4 PFS will meet daily with plant management to discuss progress that has been made
and issues that must be resolved in order to certify the plant.

11.1.5 PFS will retain control of the HUD labels, until the plant is certified. Labels will be
issued for each home, following final inspection by PFS and documentation that all
failures to conform on the home have been corrected.

11.1.6 PFS will utilize PFS Form 169, HUD Code Plant Certification Report, as the primary
form in certifying the plant. The production rate (floors/day) shall be documented.

11.1.7 PFS shall utilize and complete PFS Form 90, HUD Plant Certification Inspection
Report, as a traveler (100% inspection} on all homes, until the plant is certified.

11.1.8 PFS shall utilize Form A or PFS Form 80 to document ali observations, including
failures to conform and quality system issues.

11.2 Plant Re-Certification
11.2.1 The PFS Quality Auditor and/or PFS Area Training Supervisor will advise the PES IPIA
Administrator or his designee about the need for a plant re-certification. This
recommendation will generaily be based on a plant evaiuation.

11.2.2 Existing Certification Reports
11.2.21 HUD manufacturers with prior certifications may be recertified as per
HUD Interpretive Bulletin H-1-78, if the certification report is current (i.e.
production facility, product line, design criteria, QC procedures,
production rate, etc.).

11.2.21.1 Previous plant certification(s) can only be accepted with
the prior review and approval of the PFS IPIA Administrator or his
designee. The PFS IPIA Administrator or his designee will also
review and consider the last two (2) IBTS audits in deciding whether to
accept the previous plant certification(s). If acceptance of the
previous plant certification(s) has been authorized, the PFS Quality
Auditor shall clearly refer to and state on the Form A that the previous
plant certification report is being accepted. The PFS Quality Auditor
shall inspect 100% of the manufacturing process, when accepting
previous plant certification(s). This shall be noted on the Form A.

NOTE: These are the general guidelines and are subject to change
and/or adjustment by the PFS IPIA Administrator or his designee.

11.3 Plant Addendum
11.3.1 The PFS IPIA Administrator or his designee shall evaluate the following situations
and schedule a plant addendum if necessary. Criteria that can require a plant
addendum include:
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11.3.2

11.3.1.1 New manufacturer's processes

11.31.2 Change in design parameters authorized for plant (Wind/Snow/T hermal
Zones, SW/DW)

11.3.1.3 Major DAPIA manual changes

11.3.14 New model type(s)

11.3.1.5 Changes in key production or QC personnel.

The PFS Quality Auditor shall complete PFS Form 305, IPIA Plant Certification
Addendum stating that the change that warranted the addendum has been
successfully implemented, and that PFS Corporation is satisfied that the manufacturer
can produce conforming homes on a continuing basis at a specified production rate
(transportable sections per day). The completed addendum shall be forwarded to PFS
Headquarters for review and forwarding to HUD and IBTS. Also, the PFS Quality
Auditor shall provide to PFS Headquarters any back data (Inspection Reports, etc.) if
needed, required for verification for the certification addendum.

11.4 Plant Certification Update

11.41

The PFS IPIA Administrator or his designee shall evaluate the following situations and
request a plant certification update if necessary. The PFS Quality Auditor shall use the
PFS Certification Update Form for the certification update. Criteria that can require a
piant certification update include:

114.1.2 Plant Expansion
11.41.3 Production rate increase/decrease of 25% or more than 1 (one) unit per
day
1.4 Extended Plant Shutdown (Exceeding 3 Months)
11415 Major QC Manual changes
416 Additional Shifts

12. PLANT EVALUATION

12.1 A plant evaluation is a special audit performed by the Area Training Supervisor or the PFS IPIA
Administrator's designee. The PFS IPIA Administrator shall provide specific direction to the
individual conducting the audit regarding the purpose of the plant evaluation. A written report

12.2

shall

be developed and kept on file at PFS Headquarters.

The following topics are part of a plant evaluation:

12.21

12.2.2

12.2.3

1224

12.2.5

12.2.6

An evaluation of the knowiedge/experience level of personnel responsible for Q.C.
functions.

Total number of failures to conform recorded in the past six calendar months broken
down into monthly subtotals.

The number of failures to conform in product observed while conducting
the evaluation.

Discussion of any recognizable trends in number, frequency of occurrence, or types
of failures to conform for the period of time under consideration.

Any correlation between outside factors such as changes or loss of key employees,
decrease or increase in production, material or component shortages etc., with the
trends highlighted in the recorded failure to conforms.

An evaluation to determine if the Q.C. program is operating as stated in approved
Q.A. manual.
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12.2.7 Any continued deficiencies in the quality assurance program.

12.2.8 A determination of whether the Q.C. program is defined well enough in the approved
Q.A. manual to assure continued conformance.

12.2.9 Any correlation between any consumer complaints received and failures to conform
recorded during the time period under consideration shali be discussed. Special
attention shall be given to any implication a consumer complaint might make about
undetected failures to conform or possible consequences if plant performance
remains unimproved.

12.2.10 Discussion of plant "attitude” based on review of audit and personal knowledge,
eic.

12.2.11 Summary and recommendations. There are (4) four possible recommendations:
1) There is not justification or sufficient information to warrant plant recertification.

2) Available information suggests the possible need for a plant recertification but
additional monitoring and investigation is needed to verify.

3) A need exists for assigning a PFS Quality Auditor full time at the plant.
4) A need exists for plant recertification.

12.3 if a defect in the plant or in a unit is documented as being serious or an "imminent safety
hazard," there will be sufficient cause for an immediate plant evaluation and possible
implementation of increased audit frequency procedures.

12 4 Due to the sensitive nature of the information contained in a plant evaluation, such reviews
are confidential and considered to be the same as proprietary material.

13. ALTERNATIVE CONSTRUCTION (AC) AUDIT/INSPECTION
13.1 In-plant Procedure
13.1.1 The PFS Quality Auditor shall note “AC” on histher PFS Form A when inspecting the
unit and auditing the quality control procedure on the AC unit.

13.1.1.1 The PFS Quality Auditor is to verify that the HUD AC letter is current and
is encouraged to note the HUD AC approval number or the type of
alternative construction on the Form A.

13.1.1.2 If the HUD AC approval letter does not require an on-site inspection (i.e.
handicap shower, whole house ventilation, etc.) the PFS Quality Auditor
shall note this on the Form A.

13.1.2 The PFS Quality Auditor shalt confirm that the manufacturer has noted “AC” in the
serial number in all documents related to the unit and containing the serial number. In
particular, the PFS Quality Auditor shall verify that “AC” has been noted in the serial
number on:

13.1.21 the frame,

13.1.2.2 the data plate and
13.1.2.3 the traveler.
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13.1.3 The PFS Quality Auditor shall confirm that in-plant construction conditions are complied
with as set forth in the DAPIA package and the HUD approval letter and verify that QC
reports are completed and filed in accordance with the AC letter.

13.1.4 The PFS Quality Auditor shall confirm that the plant QC department utilizes the unique
AC checklist (QC Checklist) supplied by HUD. The PFS Quality Auditor shall  submit
a copy of the QC Checklist completed by the plant QC depariment to PFS with his/her
completed Form A.

13.1.5 The PFS Quality Auditor shall verify that the “Notice to Purchaser” is supplied with the
unit.

13.1.6 Monthly, PFS Corporation will prepare and send a copy of a report titled “Open ACs”
to the manufacturer with a copy to the PFS Quality Auditor assigned to the plant. The
manufacturer will be directed to review the report for accuracy, and provide a status
report on each open AC unit. The manufacturer will also be directed to identify units for
which no on-site inspection is required (e.g. handicap shower stall, whole house
ventilation, etc.). For units for which the on-site inspection has been completed, but for
which the "“Open AC” report still indicates that the on-site inspection has not been
completed, the manufacturer will be directed to provide a copy of the completed on-
site inspection report to PFS. The manufacturer will be directed to return the “Open
AC’ report to PFS within two (2) weeks of the date of the report being issued.

13.1.7 The PFS Quality Auditor shall follow up with the manufacturer to confirm that the “Open
AC’ report is being reviewed and completed by the manufacturer. The PFS Auditor
shall verify the manufacturer is reporting production of AC homes in accordance with
AC letter requirements.

13.1.8 Where multiple auditors are assigned to the plant, the report will be sent to the Area
Training Supervisor responsible for the plant. The ATS will be responsible for
confirming that this obligation is accomplished.

13.1.9 All AC site inspections are to be conducted by a PFS Quality Auditor or an Inspector
who is approved by PFS Corporation.

13.2 On-Site Procedure
Procedures for On-Site AC inspections are contained in a separate document. See "PFS
Corporation On-Site Procedure for Alternative Construction (AC) Inspections”.

14. ON-SITE CONSTRUCTION (SC) AUDIT/INSPECTION
14.1 In-plant Procedure
14.1.1 The PFS Quality Auditor shall note “SC” on his/her PFS Form A when inspecting the
unit and auditing the quality control procedure on the SC unit.

14.1.11 The PFS Quality Auditor is to verify that the HUD SC letter is current and
is encouraged to note the DAPIA SC approval number or the type of site
construction on the Form A.

14.1.2 The PFS Quality Auditor shall confirm that the manufacturer has noted “SC” in the
Prefix or Suffix of the serial number in all documents related to the unit and containing
the serial number. In particular, the PFS Quality Auditor shall verify that “SC" has been
noted in the Prefix or Suffix of the serial number on:

14.1.2.1 the frame,
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14.2

14.1.3

14.1.4

14.1.5

14186

14.1.7

14.1.8

14.1.9

141.2.2 the data plate and
14.1.2.3 the fraveler.

The PFS Quality Auditor shall confirm that in-plant construction conditions are complied
with as set forth in the DAPIA package and the DAPIA approval letter and verify that
QC reports are completed and filed in accordance with the SC letter.

The PFS Quality Auditor shall confirm that the plant QC department utilizes the unigue
SC checklist (QC Checklist) supplied by DAPIA. The PFS Quality Auditor shall submit
a copy of the QC Checklist completed by the plant QC department to PFS with hisfher
completed Form A.

The PFS Quality Auditor shall verify that the “Notice to Purchaser” is supplied with the
unit.

Monthly, PFS Corporation will prepare and send a copy of a report titled “Open SCs” to
the manufacturer with a copy to the PFS Quality Auditor assigned to the plant. The
manufacturer will be directed to review the report for accuracy, and provide a status
report on each open SC unit. For units for which the on-site inspection has been
completed, but for which the “Open SC” report still indicates that the on-site inspection
has not been completed, the manufacturer will be directed to provide a copy of the
completed on-site inspection report to PFS. The manufacturer will be directed to return
the “Open SC” report to PFS within two (2) weeks of the date of the report being
issued.

The PFS Quality Auditor shall follow up with the manufacturer to confirm that the “Open
SC” report is being reviewed and completed by the manufacturer. The PFS Quality
Auditor shall verify the manufacturer is reporting production of SC homes in
accordance with SC letter requirements.

Where multiple auditors are assigned to the plant, the report will be sent to the Area
Supervisor responsible for the plant. The Area Supervisor will be responsible for
confirming that this obligation is accomplished.

All AC site inspections are to be conducted by a PFS Quality Auditor or an Inspector
who is approved by PFS Corporation.

On-Site Procedure
Procedures for On-Site SC inspections are contained in a separate document. See "PFS
Corporation On-Site Procedure for On-Site Construction (SC) Inspections”.
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APPENDIX A - FORMS

. o
A Quality Control Inspection Report 307
A-2 | Quality Control Inspection Sheet 8/3/115
A-3 | Daily Reference Information for HUD Manufactured Homes 4/20/16
10 | Subpart | Determination Form 4/19/18
10A | Subpart | Determination-Notification to Manufacturer 4/23/14
55 | HUD Manufactured Home Response Form 3/1/16
65 | Monthly Monitoring Checks-HUD Manufactured Homes 513113
83 | Dealer Lot Follow-up Inspection ‘ 9121108
90S | HUD Plant Certification Inspection Report (Single Wide)* 212117
90D | HUD Plant Certification Inspection Report (Double Wide)* 21217
146 | CCI Status Report 11/29/07
169 | HUD Code Plant Certification Report* 4/19/13
238 | IPIA Request for Additional DAPIA Information 5M16/07
282 | IBTS Response Form 4/11/16
305 | IPIA Plant Certification Addendum 7/31114
316 | IPIA Monthly Piant Condition Report 4/5/16
325 | IPIA Monthly HUD Service Records Review 8/9/16

* Because of size and infrequency of use, this form is not reprinted in this document.
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PFS- s

PFS CORPORATION
QUALITY CONTROL INSPECTION SHEET

DATE: INSPECTOR: License/Certification #

heet

of

Form A 3/07

TIME IN TIME OUT REG SPE INC INSPECTION

MANUFACTURER/LOCATION

SYSTEM: S-Structural; P-Plumbing; M-Mechanical; E-Electrical; T-Thermal

RED TAG DISPOSITION

PREVIOUSLY OUTSTANDING
ISSUED THIS INSPECTION
CLEARED THIS INSPECTION

il

CONDITION: OK-Accsptable; RIT-Not Acceptable; Y/C-Minar Vialation (Corrected immediately) | Cor 1Y OUTSTANDING
MANUFACTURER'’S SIGNATURE SUPERVISOR’S SIGNATURE (if applicable)
Work Unit 8YS | COND | CCIQEC | Document Remarks
Area | Serial No. or State Code No.
List Applicable Label Inventory Per Staté Monthly Label Report- DURING EACH INSPECTION PFS RATING: -
‘ i SOC 2A, 2B, 2F, 3A, 3C - MUST / /
! ‘ BE VERIFIED AND RECORDED
' *NOTE™
PLEASE MAKE SURE TO
MARK TOTAL NUMBER OF

Copies to: Manufacturer, PFS Office

PFS CORPORATION - 1507 MATT PASS - COTTAGE GROVE, W1 53527

SOCON FORME



QUALITY CONTROL INSPECTION SHEET Form A-2
Page  of

Manufacturer/Location Date

QUALITY SYSTEM ISSUES

A QUALITY CONTROL ELEMENTS

Are approved checklists being completed per the QA manual, including the QC inspections being conducted at the
A-la stations by accountable persons as identified in the QA manual? oYes oNo

Are inspections being conducted prior to items being concealed? oYes oNo

A1b Are QC inspections being thoroughly and effectively conducted by the accountable personnel identified in the QA
manual? oYes oNo

A-3 Are the tests being performed per the QA manual? oYes oNo (Note: Document all tests witnessed on Form A)

A-4 Is the work process, as defined by the QA manual, being foltowed on the production line? oYes oNo

A5 Is the list of QC inspections defined in the QA manual and used on the production line compatible with the production
process? oYes oNo

A-7 Is re-training of personnel conducted on an as-needed basis? oYes oNo

B SYSTEM TO COMPLY WITH THE FEDERAIL STANDARDS DAPIA-APPROVED DESIGNS
B-1 Is the DAPiA-approved design package kept up to date? oYes oNo

B-2 Is the DAP|A-approved design effectively used by the manufacturer's personnei? oYes oNo
B-3 For homes under construction during this audit, are all applicable DAPIA-approved design details available? oYes
oNo

c SYSTEM TO COMPLY WITH REQUIREMENTS REGARDING CONSTRUCTION MATERIALS

C-2 Are the materials used on the production line installed in accordance with the listing conditions, and/er product
manufacturer's installation instructions? aoYes oNo

1. Unlabeled unit status checked oYes oNo

2. (A). Are all AC units documented on Form A? oYes oNo  oNA

(B). Is a site inspection Required/Not required documented on Form A? oYes oNo cNA

3. Follow up on Most Frequently written CCI'S items by IBTS 7( See page 4 of Form A-3) oYes oNo
Explain afl No answers in detail on Form A. (Relate each QS| to the Manufacturer's Q A Manual). (Per 1401A, 6.8.2, issue a
Form 55 for each QSI)

Other

EXIT MEETING (6.27.4 )

Attendees GM__ PM__ QAM__ QC__ Other (List)

1. Discuss Audit Findings (Comments)

2.Discuss CCI/QSI at repeat or will become repeat at next audit

3.Discuss items that auditor was unable to isolate (Form 10A}

4, Were there any Key production or QC personnel changes, QA manual or DAPIA revisions since last audit per 1401A Section
11.3 and 11.47 oYes oNo {If yes, list changes on Form A.}

5. Did the changes require a certification addendum or update? oYes oNo If yes, was one conducted and submitted to the PFS
{PIA Coordinator? oYes oNo

6. Other (Specify):

PFS Quality Auditor Mfr. Representative

Form A-2
rev. 9.3.2015 em




REFERENCE INFORMATION Form A-3

FOR
HUD MANUFACTURED HOMES

Quality System Issues

QS| | Descripticn
Quality Assurance System Elements
A - Use of Manual
A-1a | Use of approved checklists
» Approved checklist is being signed off in the appropriate stations
¢ Inspections are being conducted prior to items being concealed, in accordance with the QA
Manual
s Homes are not progressing beyond the inspection point, in accordance with the QA Manual
» The approved checklist is being completed properly. Failures to Conform are written on the
approved checklist as required by the DAPIA-approved QA Manual
A-tb | Thoroughness of Inspections
e« The QC inspections that are being conducted by accountable personnel are identifying failures
to conform
» Failures to conform, documented by accountability inspections as corrected, are in compliance
« The accountability inspections are being conducted in the appropriate stations in accordance
with the QA Manual
s The accountability inspections have not missed identifying failures to conform on multiple units
A-2 | QA Manual accountability
¢ In accordance with organizational chart, assigned positions are filled by adequately qualified
individuals
e Each accountable individual, by job title, responsible for specific inspections is as defined in the
QA Manual
s This is a list by job titie or name of qualified individuals who sign the on-line inspection records
{traveler) in accordance with the QA Manual available at the time of the audit
¢ There is a method/process in place to determine who made an inspection on a given production
day
A-3 | Production line testing
« The egress window, plumbing system, gas system, electrical system, truss testing (non-listed
trusses) or other component tests are being performed properly, routinely, adequately, and
completely in accordance with the QA Manual
» The equipment is adequate to perform the test
« The equipment is functioning correctly, is not broken, and is properly calibrated
« The tests are conducted at the stage of production defined in the QA Manual
s The time required to conduct the tests is compatible with the production rate
s Tests were completed by testers without assistance from other personnel {(except for the person
in training)
*« Tests are performed by the accountable personnel
A-4 | Work process and description correspond to QA Manual
s The work process (station-by-station description of the manufacturing process) and compeonent
assembly points defined in the QA Manual correspond t the actual production process
s Definitive control points are identified in so much as the completion of accountable inspections
should be identifiable
+ Alist of production stations and the major elements completed at each station is provided,
including all off-line assembly areas
» The process for the control of rejected work is to be described, including follow-up acceptance
verification
s Offdine component assemblies are being accounted for
» Failures to conform are occurring because the work process is not being followed
s The approved work process allows for overlapping work to occur without adequate
accountability
» The environmental controls are able to maintain proper temperature and humidity for
compenents such as foamn, glues, vapor barriers, sprays, paints, ete.
» Equipment such as toals, jigs, and lifts do not cause failures to conform
A-5 | Compatibility of the work process and approved checklist

Page 1 of 4



REFERENCE INFORMATION Form A-3
FOR
HUD MANUFACTURED HOMES

The work process, the identification of required inspections and the point in the production
process where each inspection is conducted and where accountability inspections take place, is
in accordance with the QA Manual

There is clear compatibility between the station-by-station description and the list of quality
control inspections

There are provisions for the inspection of all component aspects of each unit of a multi-section
home

There is no contradiction between the station-by-station production process and the QC
inspection. The work and its accountability, as defined in the QA Manual, can be accomplished
as set forth

The QA process clearly establishes certain control points to ensure that QC inspections are
conducted before components are covered

Ongoing production line inspections and accountability for completed work are conducted at a
point in the production process that enables repairs to be adequately completed. Special
equipment and/or tools needed for the repairs are available at the required point in the
production process

For trusses fabricated in the plant, the inspection procedures are being conducted as required
For components built outside the plant {chassis, trusses, built-up ridge beams, recycled axles,
etc.), inspections are being conducted in accordance with the QA Manual

For yard rework of units beyond final finish or rework to be completed out of station, there is
documentation of all such work to be completed. All shortages and needed rework are
specifically documented on the QC traveler. These need to be documented before a home is
labeled

Required repair work that is completed out of station or in the yard is accounted for by the
appropriate accountable personnel

QC inspections and repairs of certain components are required to be made at, or near the point
of assembly

A-6 | QA Manual Program
« Communication methods, particularly with regard to any language barriers within the plant, are
functioning
« The management coordination and support system for the QA Program are in place and
functioning
s There is an internal auditing or review procedure to determine the source of failures to conform.
This includes the procedures to review and analyze in-plant QA findings, findings documented
in IPIA reports and/or findings from any other source
« Identified sources of fallures to conform result in corrective actions being instituted to prevent
recccurrences
o When a failure to conform is identified, and when that failure to conform may have been
introduced into a potential class of homes, Subpart | procedures are followed in accordance
with the QA Manual and the HUD Regulations
A-T | Training

L ]
*»
L]
L]

Personnel responsible for training are routinely providing it

Technical training is conducted for new personnel or recently transferred personnel

Training is inclusive of both technical and procedural material for accountable personnel
Re-training of personnel is conducted on an as-needed basis

Training documentation includes use of approved designs, standards requirements, and
component material installation instructions. This also inciudes new product or product updates
and changes.

Completed training is documented ,

For personnel with inspection accountability responsibilities, backup or replacement personnel
have been trained to fulfill these responsibilities, and the training has been documented

System to Comply with the Federal Standards DAPiA-Approved Designs

Page 2 of 4



REFERENCE INFORMATION Form A-3
FOR
HUD MANUFACTURED HOMES

B — Use of Designs

B-1 Current design approvals

s All copies of the DAPIA-approved drawings or sections thereof in use at the plant or the
production line are maintained in an up-to-date manner

+ The manufacturer’s design package includes the drawings with the latest revisions that have
been received from the DAPIA or corporate headquarters. The superseded material is removed
or marked as such

s  The individual designated in the QA Manual is issuing designs and keeping them up-to-date

# The process to issue and keep designs up-to-date is being foliowed

s In the event that designs cannot be followed on the production line, a clear procedure on how to
coordinate design changes exists and is being followed

s Procedures for making changes to DAPIA-approved drawings are in place, and are being
followed in accordance with the QA Manual

» Production personnel are using the most current designs

B-2 | Designs used by plant personnel

» There is a method or procedure implemented to ensure required design approvals and
Standards information gets to the workers on the production line in accordance with the QA
Manual
The designs are effectively used by the accountability inspectors
Plant personnel can use and follow the design and are able to locate necessary information in a
reasonable time frame

¢ Calculations should not be made in order to determine whether specific aspects of construction
are in compliance with the Standards, or DAPIA-approved designs

» All necessary documents applicable to the accountable individual's area(s) of responsibility are
available

« Drawings used on the production line to construct units are not substituted for, or modified from,
the DAPIA-approved designs. Written comments, red lining, and/or work details that conflict
with the DAPIA-approved designs are not used.

o Design packages are presented with a system of organization, making the design workable.
This includes documents that are not poorly reproduced, illegible, or otherwise unreadable

e Inappropriate or superseded designs are not being used for inspection purposes

B-3 | Availability of all applicable designs
s Homes are being produced with DAPIA-approved floor plans
« Necessary details are available in order to determine the requirements of the DAPIA-approved
designs under the QA system
s The approved designs are specific for the systems or components being constructed
Designs for options being built are included in the appropriate section of the DAPIA-approved design

System to Comply with Requirements Regarding Construction Materials

C — Use of Materials

Cc-1 Receipt and storage of materials

s Purchasing manager/receivers identified in QA Manual are fulfilling their roles/responsibilities

s The receivers are trained, and understand how to accept incoming material and components
before they are stored

« Instructions on how materials meet the designs and standard specs are available for receivers

« A process for product substitutions from the supplier is in place and being followed in
accordance with the QA Manual
Receiving verification procedures for incoming materials are being followed per the QA Manual
Material/component receipt and storage inspection instructions/procedures are being followed
When the bill of lading:is used in lieu of the purchase order to accept incoming materials and
components, the procedures to reconcile the bill of lading with the purchase order are routinely
being conducted and completed

+  When required, materials will have a stamp, label, or tag identifying the certification of
compliance with the requirements of DAPIA-approved designs or Standards :

* The manufacturer is following procedures outlined in the QA Manual, ensuring that the materials

Page 3 0of4



REFERENCE INFORMATION Form A-3
FOR
HUD MANUFACTURED HOMES

used are in conformance with the requirements

« Materials are stored according to their listing, in order to prevent damage and maintain usability
Materials are adequately protected from weather or environmental consideration {moisture,
heat, light, cold, etc)

« Materials are rotated according to their listing to ensure that they are used within the
recommended shelf life

« Rejected materials are marked or stored in an appropriate manner to prevent accidental use

C-2 | Installation of materials
« There is a method or procedure used to get component material instaltation instructions or
listing information to the workers on the production line
« The components are installed in accordance with the listing conditions. Any variance or repair
method not in the listing must be DAPIA-approved. In some cases, the listing agency or
materials manufacturer will permit variances to the listing or installation requirements
« The listed components are not modified or altered and damaged pieces are culled
« Manufacturer's product installation instructions are current and are followed if the listing of a
component or DAPIA-approved design is based on the installation instructions
s There is a method to identify remanufactured material in order to ensure that the material will
meet the requirements when used in the construction of the home
» When recycled material is used or components are recycled by the manufacturer, it is done in
accordance with the DAPIA-approved designs or QA Manual
CCl MOST FREQUENTLY WRITTEN ITEMS BY IBTS (2015)
32 | Homes permitted to be constructed to an active AC letter meet all the requirements of the AC letter
4.2 | Whole ventilation provisions provided
111 | Installation and repair of bottom board
14.1 | Floor system compatibility with chassis, set up instructions, and spacing of floor joists,
22.3 | Shear wall to floor and side wall required fastening
29.3 | Horizontal metal and vinyl siding instaliation
295 | Cementitious lap and vertical panel siding installation
20.1 | Hardboard and wood products siding instailation
39.1 | Application/ installation of insulation in floors
47.3 | Other plumbing fixture and material applications and instaliation
51.1 | Heating and cooling supply systems constructed and installed per requirements
53.1 | Gas piping systems sized per requirements
64.4 | All electrical connections are made in a workmanship like manner
6.2 | Branch circuits for the appropriate appliance and motor loads provided in accordance with requirements
68.1 | Receptacle and lighting outlets location: Appliance disconnecting means
88.7 | Receptacle outlets based on the circuit rating are of adequate amperage in accordance with NEC
69.2 | Installation of service equipment and raceway
71.1 | Bonding of non-current-carrying metal parts.

Rev. 4/20/16 em

Page 4 of 4




SUBPART I DETERMINATION

Manufacturer: Complaint 1D

Address:

Serial # D.OM. Model #:
Dealer: Consumer:

Address: Address:

Date Information Received

Description of Problem(s):

Source of Problem

1. Source of Information: [ |Customer Complaint [(JSAA On-Site Inspection [ ISAA Review []IPIA Reports [ IBTS

Reports [_|Design Deviation Reports [supptiers Product Alert Information [(Quatity Control Records [MService Records
[ IDealer/Outside Repairs E]Other {Describe)

2. The problem was caused by: [IDesign [ |Defective Material [IWorkmanship [ JTransit [ Dealer

[ |Homeowner [ JOther

Explain

?la:.]Have T{l] units affected at the plant been corrected? [ Ives [INo Have all the units affected at dealer lots been corrected?
Yes No

If no, what is the estimated date of completion?

Classification of Problem

[_|tmminent Safety [ ]Serious Defect [ |Defect { INoncompliance [ |Does Not Apply

Hazard

Two Conditions: Three Conditions: Three Conditions: Two Conditions; Three Conditions:

a, It presents an a, [t is a failure to a, Tt is a failure to comply | a. It is a failure to a. It is not a failure to

imminent and comply with the with the Standard. comply with the comply with the

unreasonabte risk Standard. b. It renders the home or | Standards, Standards.

of death or severe | b. It renders the home any part or component b. It is not a defect, | b. It was not introduced

personal injury. or any part thereof not | thereof not fit for the serious defect or into the home during

Note: It may or fit for ordinary use for ordinary use for which it imminent safety the manufacturing

may not represent | which it was intended. | was intended. hazard. process.

a failure to comply | e It results in an ¢. Tt does niot result in an c.ltisnota

with the Standard. | unreasonable risk of unreasonable risk of noncompliance, defect,
injury or death to injury or death to serious defect or
occupants of the oceupants of the affected imminent safety hazard.
affected home(s). home(s).

4. What is the basis for the classification determination?

Notification

3. Based on classification of the problem and 3282.404, is notification required? Cyes [No

6. Will waiver of notification per 3282.404 be requested? Oyes [No

7. Per 3282.407, is notification required? [ ]Yes [INo

8. If the responses to 4, 5 and 6 are all no, does manufacturer siill plan to notify, or notify and correct? (ves [ INo
Note: If the answers to 5, 6, 7& 8 are all answered no, responses to 9 & 10 are not required.




SUBPART I DETERMINATION (continued)
Page 2

Complaint ID

Determine Class of Homes (Complete this section, if Notification is required or planned)
9, List serial number of first unit affected by this problem.

10. Substantiate how it is known that the unit listed in Ttem #9 is the first unit affected by this problem (aitach separate explanation if
additional space is required).

11. Is more than one home affected (class of homes)? [ Yes [INo
If Yes, list serial numbers of all homes affected {Attach separate list if additional space is required}.

12. What basis was used to determine the number of homes affected? [ JCustomer Complaint Records & Unit Files
[JSite Inspection & Service Reports []Quality Control & In-Process Inspection Records
[ IParticular Employee or Manufacturing Records [_JIPIA Reports & Letters [ |IBTS Audit Reports
[JIBTS Dealer Lot Audit [ |Design Deviation Reports [ISuppliers Records & Product Alert Information
[ ITransportation Damage & Delivery Inspection Reports {Other

{explain)

13. Substantiate how it is known that the units listed in Htem #11 comprise all units that may be affected by this
problem (atiach separate explanation if additional space is required).

Manufacturer’s Certification
I certify that the above information is true and complete to the best of my knowledge.

Manufacturer’s Representative: Date:

IPIA Concurrence
[CIPFS agrees with the basis/method used by the manufacturer to determine the class of homes affected.
[ }The method used by the manufacturer to determine the class of affected homes is inappropriate, inadequate or incorrect. (Explain}

PFS Quality Auditor/Date PFS IPIA Coordinator/Date

H:\forms\forms\Form [0
Rev. 4/19/16 em



UNABLE TO ISOLATE NOTIFICATION

To: Date:

(Manufacturer/Plant Nomber)

{Address)

(City/State/Zip)

This is to inform you that today, T was unable to isolate a possible failure to conform with the
Federal Manufactured Construction and Safety Standards Act of 1974, amended, in your
production of HUD Manufactured Homes. Per 24 CFR 3282.204(e) of the Federal Manufactured
Home Procedural and Enforcement Regulations, I am notifying you to correct all affected
manufactured homes still in the factory and/or held by distributors or dealers, and to catry out
remedial action per 3282.404 and 3282.405 with respect to any other manufactured homes which
may contain the same failure to conform.

Description of Failure to Conform

DAPIA Reference/TIUD Standard Reference/CCI Number

Additional Information (including serial mumbers of known affected units)

PFS Quality Auditor Manufacturer Representative

Determination Reviewed Date:
PFS Quality Auditor

CC:  PFS Corporation

Form 10A
Rev. 4/23/14em



P F HUD MAUFACTURED HOME

RESPONSE FORM
PES U Only
Manufacturer Location Date
Unit Serial No. CC/System No. DAPIA/QA Manual Ref.

(Describe the FTC, Repeat Item or Quality System Issue)

MfgrUseolﬂ

Source:

QA MANUAL REF.

Solution (Corrective Measures Taken to prevent recutrence)

Manufacturer’s Representative Name Initials
(Print)

Manufacturer’s Representative Name Initialg
(Print)

Manufacturer's Representative Name Initials
(Print})

Return to [PIA Inspector at next scheduled inspection.

IPIA Review and Verify: Signature: Date:

H:\form\forms' Form 53
10/17/96 L4X
Rev. 3/1/16 em




MANUFACTURER

MONTHLY MONITORING CHECKS
HUD MANUFACTURED HOMES

LOCATION

INSPECTOR

JAN

FEB

MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT [ NOV | DEC

Monthly Equipment Check

Continuity

Dielectric Strength

Operational

Smoke Alarms

Polarity

Equipment Check

3 [b. Gas Test

8 0z. Gas Test

\Water Line

Witnessing of Tests*

Continuity

Dielectric Strength

Operational

Smoke Alarms

Polarity

3 th. Gas Test

8 0z. Gas Test

\Water Line

Flood Level

Fixture Flow

Egress Operational Test

Other Monthly Checks

Labeled Yard Units

Data Plate

Health Notice

Inside Material Storage

Qutside Material Storage

Product Listing

* While the manufacturer's test equipment must
line tests is not a monthly requirement. However, when the witnessing or verification of production line tests takes place, it

shall be documented.

be inspected minimum monthly, the witnessing or verification of production

Note: This form can be used to track monthly checks, however these items must still be recorded on PFS Form 318.

HMorms\formsi\Form 65
Rev. 05.31.2013 jh




DEALER LOT FOLLOW-UP INSPECTION

To: From:

Date; DL #

FeRFHAFTFHHRRERIhhdhddhhihdhkhkdokhdidhhdddhidiohdhdrhdndddddoddhkhdkdd kbR dd kddkddekhkohdk btk ddhid kb dhdiddhhhiikid

Manufacturer/City, State:

Sub 08- or other (specify)

Failure to Conform;

Correction:

Dealer (Name, Address, Phone Number):

Unit Serial Number(s), HUD Label Number(s), Date(s) of Manufacture;

Per 3282.204(e), manufacturers are required to correct any failures to conform in any
manufactured home held by dealers or distributors. Per 3282.362(c)2(G) and 3282.364,
PFS as the IPIA is obligated to follow up at dealers or distributors to verify that corrections to
manufactured homes have been made and that the corrections are effective. Please
contact the dealer listed below and arrange to inspect the correction.

e de o e kede ok e ok e e e e ok e e e ok e e e e e de ede ke e dokoke e defod ok e deokode ok ke deodok ook Feokok kekok dedekok de ke kokek ok dokeok ek okdeokodek feokck kkekokkkekkedeek ieokokkokkkkdokkokhok

Correction(s) Adequate: Yes[ ] No[]

Comments:

PFS Quality Auditor/Date of Inspection PFS IPIA Coordinator/Date

CcC: Manufacturer
PFS Headquarters

Form 83
Revised 9/21/08 jh
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TPIA REQUEST FOR ADDITIONAL DAPIA INFORMATION

Date:

Manufacturer’s Name/Location:

Manufacturer’s Representative: Email:

Manufacturer’s Telephone Number: Fax:

PFS Inspector’s Name:
DAPIA Review Agency; PFS Corporation

Drawing Number(s) in Question:

Code Reference(s):

ENCLOSE A COPY OF ALL DRAWINGS IN QUESTION.

Description of Questioned Approval:

BOX BELOW IS FOR DAPIA DEPARTMENT USE ONLY. PLEASE LEAVE BLANK.
Date received:
Submittal number:
Client:
Date completed:

Fax to DAPIA Department at 608/839-3966

Nete: DAPIA Response will be sent with a separate letter.

H;\forms\forms\Form 238
Rev. 5/16/07 mb



Page of
IBTS RESPONSE REPORT

IBTS REPORT # Date PFS QA Auditor

Item # CCL/System # Page #
(Attach additional paper if additional response space is required)

[. Identify the Failure to Conform (FTC)

2. Dispute the FTC? [_JYes [No Ifyes, provide documentation to substantiate the dispute.

3. Explain how the FTC was corrected

4. Identify source (Root Cause) of FTC

5. List corrective action taken to prevent recurrences of this FTC

6(a) Is the FTC related to the performance of a particular employee? [ JYes [ JNo

6(b) Does the FTC involve a defect known to exist in supplies of components or parts? [ JYes [No

6(c) Is there information indicating a failure to follow quality control procedures with respect to a particular aspect of the
manutactured home? [|Yes [ |No

6(d) Is the FTC such that it may have been systematically introduced into more than one manufactured home? [ Yes [ [No
If yes to any questions in 6, describe

If any of the questions in 6 were checked yes, then the FTC was probably introduced into tmore than one manufactured
home during the course of production. Perform isolation procedure per 1401A. Go to question 7.
If all of the questions in 6 are checked no, then FTC is likely confined to one unit. Go to question 8.

7. Is the FTC such that it was introduced into consecutive units (floors)? [ [Yes [ JNo
a. Ifyes, check as many units (floors) forward and backward as needed to verify if the FTC exists in other units
per 1401A isolation procedures.
In consecutive order, list all units (floors) checked forward in production line

In consecutive order, list all units (floors) checked backward in production line

b. Ifno, is FTC is confined to units with a specific feature, Describe

8. Was the FTC successfully isolated? [_JYes [ |No Ifno, advise manufacturer, issue Form 10A and note on Form A.
If yes, describe what basis/method was used to isolate the FTC: If method was inspection of other units, list all units
Inspected.

9.  Were all the units affected at the plant corrected? { 1Yes [ |No

PFS Quality Auditor/Date PFS Areca Training Supervisor/Date PFS IPIA Coordinator/Date

Form 282-HUD
Rev, 4/11/16 em



PFS CORPORATION
IPIA PLANT CERTIFICATION ADDENDUM

MANUFACTURER INFORMATION
Manufacturer's Name Phone Number ( )

Plant Address

General Manager,

Production Manager

Quality Control Manager/Inspector

No. of Stations Sub Assembly Stations Number of Shifts Start Date

Plant Production Rate (Floors/Day) Max Production Rate (Floors/Day) No. of Employees

PRE-EVALUATION PROCEDURE - PFS staff will verify that the documents listed below are available at the plant:

YES NO*
All Models DAPIA/PFS Stamped
Q.C. Ingpection Forms
Incoming Materials Control
Red Tag File
Q.C. Traveler
Label Controi (verify order/report procedures)
Q.C. Manual DAPIA/PFS Stamped
Plant Organization Chart Current

ADDENDUM CRITERIA
YES** NO

New Manufacturer's Processes
Major DAPIA Manual Changes
Change in Design Parameters
(wind/snow/thermal, SW/DW) authorized for plant
New Model Type(s)
Changes in Key Production/QC Personnel

*Explain any no answers:

**Describe the change in detail:

The change that warranted this addendum has been successfully implemented. PFS Certifying Staff
is satisfied that the manufacturer can produce conforming

homes on a conrtinuing basis at a production rate of transportable sections per day.
PFS Certifying Staff/Date PFS QC Department/Date
Form-305

Rev.7.31.2014 em



IPIA MONTHLY PLANT REPORT

MANUFACTURER/LOCATION MONTH/YEAR
PFS AUDITOR ATS REVIEW/DATE
Qsl Monthly Quality System Issues

No. {Check minimum monthiy}
Test Equipment is adequate to perfarm the test, is functioning comectly is not broken and is properly calibrated: ciYes aNo
(Note Date Checked) Continuity Tester GF| Tester Dielectric Tester
A3 | Polarity/Operational Tester. Torque Devices
Smoke Alarm Crossover Tester Water Line Pressure Test Equipment
Gas Line Test Equipment: 3 Ib. Gauge Boz. Gauge Lumber Moisture Meter
A4 | The work process, including work stations and offline stations is compatible with the QA Manual. oYes uNo
AB The various elements of the manufacturers QA program, including the ways in which the different parts of the quality
system are intended to function together, are actually in place and functioning (Example: language barriers). oYes oNo
A7 | Training is provided to personnel per QA Manual and documented. oYes oNo
Receipt and Storage of Materials {Date Checked )
« Receivers are trained and are receiving materials per the QA Manual. oYes oNo
A process for product substitution is being followed in accordance with the QA Manual oYes cNo
C1 Materials and products received are marked/labeled per requirements nYes oNo

Materials are stored per their listing, in order to prevent damage and maintain usability oYes oNo
Two part foam adhesives systems temperature is being monitored per manufacturer's instructions, oYes nlNo
Equipment/ Toels used for material verification functional and calibrated if applicable? oYes cNo

Comment on alt “No” answers

Other Monthly ltems

Data Plate Review (Serial Number Date Checked }

o  Data Plate DOM agrees with HUD 302 report DOM Yes [] No []

. Data plate appliance model numbers agree with actual model numbers. Yes O No [

. Data plate HUD label number agrees with actual HUD Label numbers agrees with HUD 302 report Yes [] No []
. All additional information appears correct Yes ] No[]

Inspection of Labeled Unit (Serial Number Date Checked )

. All visible parts have been inspected for FTG (Note: Any FTC must be noted on PFS Form A) Yes [] No L]
«  All required labels comply Yes (1 No [

- Homeowner package is complete Yes O Ne[]

Were failures noted from the list of most frequently occurring CCI/GSI items (PFS Form A-3)7 Yes LI No [] Ifyes, list
itemn and date noted.

Key production/QC personnel changes? Yes 1 No [] If yes, list who and position involved:

Maior turnover in labor force/department? Yes [] No [l Ifyes, explain:

o | L

Has production rate increased/decreased since the plant was certified (see 1401A, Section 11.3)? Yes [] No [] If yes,
explain:

il

Were conditions met that warranted increasing audit frequency? Yes [] No [] If yes, explain
{reference Section 8 of PFS 1401A audit procedures) Document areas removed from Increased Audit Frequency also.

Any DAPIA or Quality Manual issues documented? Yes [ ] No [ ] If yes, explain

[(edfa.]

Special audits conducted by ATS or IPIA Headquarters? Yes No [] If yes, explain

10

Any current or active Subpart | investigations, notifications or corrections? Yes [] No [ If yes, what is the issue? What
is the date that the IPIA followed up on the issue? (see 1401A,7.1.4

Are there any outstanding or current Form 10A issues? Yes[[] No[]

Comments:

11

~Are AC on-site inspections being completed and are monthly reports being submitted to PFS? Yes [1 No [] N/AL]

12

" Rate overall performance of the QC program this month. (Explain if needed)

Comments

Eax or email to Area Supervisor by 5 of the month (Area Suparvisor: Fax or email to PFS Headquarters by 10" of the month.)
Form 316
rev. 4.5.16 em




MONTHLY HUD SERVICE RECORDS REVIEW

Manufacturer / Location:

Date:

Are initial determinations for

Are the basis

Are

classification made for all for determinations
complaints (NONCOMPLIANCE, determinations investigated for
DEFECT, SERIOUS DEFECT, OR of classification possible class of
IMMINENT SAFETY HAZARD)? adequate? homes affected?
Yes No Yes No Yes No

SN DOM

Complaint Date Determination by

SN DOM

Complaint Date Determination by

SN DOM

Complaint Date Determination by

SN DOM

Complaint Date Determination by

SN DOM

Complaint Date Determination by

Are all the initial determinations for classification made within 30 days of receiving a complaint? Yes [1 No [l

Are all the final determinations for classifications (including it class affected) made within 20 days of the initial determination Yes [1 Ne [J

Is the Manu facturer making determinations for complaints from afl applicable sources? Yes {1 No [

Are the manufaciuret’s records of determination, Notifications, Corrections and home file records in compliance with 3282.417(b),(c),(d),(e)?

Yes U No U

NOTE: All discrepancies and items checked “NO” shall be documented in detail in the Comments Section. Use additional pages if necessary.

COMMENTS:

PFS Quality Auditor (Signature) / Date

Manufacturer’s Representative (Signature) / Date

Form 325/ 8.9.16/em







PFS CORPORATION
INSPECTION AND CERTIFICATION PROCEDURES
COVERING
FACTORY BUILT CONSTRUCTION SYSTEMS
(PFS 1401B)

SCOPE

This publication provides PFS Corporation’s procedures for factory built construction systems within the
framework of nationally recognized codes and standards. The purpose of this publication is to spell out the
sequence of events and actions that must take place from the time the manufacturer contacts PFS to the time
PFS Corporation’s trademark may be applied to a product as well as the procedures to maintain trademarking
privileges.

Whenever applicable the guidance provided by ASTM E-541 shall be used to further clarify the intent and
policies of PFS. It shall be a matter of record that PFS strongly supports the intentions of ASTM E-541 and
meets the criteria described therein.

This document may be reproduced in it’s entirety with the permission of PFS.

REFERENCE DOCUMENTS

Unless specified, the latest edition of all referenced standards and documents, are to be utilized.

2.1  Industrialized Buildings Commission Model Rules and Regulations for Industrialized/Modular Buildings.
2.2 ICC-ES Acceptance Criteria for Quality Control Manuals (AC10).

2.3 California Title 25, “Housing and Community Development.”

PURPOSE OF IN-PLANT INSPECTIONS

3.1  The purpose of the in-plant inspection is:

3.1.1  To ensure the plant is capable of following the quality control procedures set forth in the quality
control manual.

3.12  To ensure the plant continues to follow the quality control manual.

3.13  To ensure any part of the manufactured structure actually inspected conforms with the design, or
where the design is not specific to the state building codes.

314  To ensure that whenever it finds a manufactured structure in production which fails to conform
to the design or the state building codes, the nonconformance s corrected before the
manufactured structure leaves the manufacturing plant.

3.15  To ensure if a nonconformance to the design or standard is found in one manufactured structure,
all other manufactured structures still in the plant which PFS or manufacturer’s records indicate
might not conform to the design or state building codes, are inspected. The units must be
brought up to the state building codes before they leave the plant.

32 In order to ensure full compliance with the requirements stated above and all other requirements of PFS
or state, rules and regulations, the following procedures have been developed. These procedures must be
closely followed each and every time the inspector visits a manufactured structure, manufacturing
facility.
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4. REQUIRED REFERENCES, STANDARDS AND REGULATIONS

4,1  Each PFS representative is required to have a thorough knowledge of the state building codes.

4.2 The PFS representative must have a good working knowledge of the "National Electrical Code", and must
be thoroughly familiar with those sections dealing particularly with manufactured structures.

4.3  The PFS representative must determine if the manufacturer can carry out all inspections and tests outlined
int the accepted quality control manual and monitor accordingly.

4.4  The PFS representative must have a working knowledge of the accepted drawings and quality control
manual for each assigned plant.

5. INSPECTION PROCEDURES

Inspection frequency for each manufacturer will be such that the PFS representative can inspect every
manufactured structure in at least one stage of production. This will be determined by each individual PFS
representative based on his‘her weekly inspection schedule and each manufacturer’s volume of production,

5.1 At the beginning of each inspection the PFS representative shall notify the general manager or authorized
representative of the facility that he/she is in the plant, and requests access to the following documents:

5.1.1 Manufacturer’s accepted design manual.

5.1.2  Manufacturer’s accepted quality control manual.

5.1.3  The PFS inspection reports for the previous two weeks.

514 Any state inspection reports since the last inspection performed by PFS. If any
nonconformances are detected by the state during their audit on labeled unit(s) the PFS
representative must fill out PFS Form A or Form 13 (see Appendix A} as well as red tag the

unit(s) until brought into compliance.

5.2 The PFS representative will then request the manufacturer provide an area where he/she may review the
documents listed in Paragraph 5.1.

5.3  The PFS representative will request the manufacturer notify him/her of any additions or revisions to the
accepted quality control or design manual since the previous PFS inspection, identify any such revisions
and provide them to the PFS representative.

5.4  The PFS representative will then move to the area provided and review the above mentioned documents.

5.5 Following the review of any revisions or additions to the design or quality control manual, the PES
representative shall review past inspection records.

5.6  Based on the review of the last inspection records, the PFS representative shall record the number of
outstanding red tags and check on the last unit serial number inspected by PFS.

5.7  The PFS representative shall then move to the production line and inform the manufacturer’s authorized
representative of the following:
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58

59

5.10

5.7.1 The manufacturer’s quality control program must function normally as provided for by the
accepted quality control manual for that ptant.

572  Whenever possible the PFS representative should verify that one of the manufacturer’s quality
control personne! designated in the accepted quality control manual has inspected the station
and the findings have been recorded on the applicable forms identified in the same manual,

573 When applicable the inspection performed by the quality control inspector will be compared to
the inspection of the PFS representative.

574 The manufacturer’s quality control documents required at each station shall be examined to
determine if they are being used correctly.

5.7.5 While inspecting on the production line, the PFS representative must inspect all critical aspects
of construction verifying compliance to the accepted documents and QEC checklist (see
Appendix A) in conjunction with the Systems Checklist during each inspection on the
production line. Check the design at each inspection on a rotating basis undil all stations and all
critical aspects of construction are verified. This must be performed on a continuing basis.
Reference on PFS Form A all system of control violations, master checklist nonconformances
(i.e., QEC items) when they are referenced as QC/No. Also, summarize on PFS Form A the
PFS rating. Refer to the PFS monitoring procedures as set forth in SOP 1-92 for acceptance
criteria. (See appendix A.) Whenever the criteria set forth in SOP 1-92 (see appendix A) is
exceeded, the PFS rating must be relayed to the PFS regional vice president as well as the
recommended method of corrective action. At the end of each month, forward the Systems
Checklist and QEC Status Report to the PFS corporate office. (See Systems Checklist and QEC
Status Report in Appendix A.)

The PFS representative shall begin his/her inspection at a station in the production process. The PFS
representative may periodically alter the sequence of inspection so that it does not always begin at the
same station. When the normal sequence of inspection is altered, a notation should be made on the
inspection form that the sequence of inspection was altered. A typical production line inspection should
take approximately three hours for 14 stations. Each station shall be listed on PFS Form A whether there
is a unit in the line or not.

The PFS representative shall inspect every visible part of the unit for conformance with the accepted
design and quality control manual. If the design or quality control manual is not specific with respect to
some aspect of the construction, the PFS representative shall inspect those aspects of construction to the
applicable state building code. The PFS representative should note that ptimary emphasis is placed on
inspecting to the accepted design and quality control manuals. Only when the design or quality control
manual is not specific should the PFS representative rely on the state building codes.

The PFS representative must record on PFS Form A "Quality Control Inspection Report," every
nonconformance (Y/C or R/T) observed. Each Y/C or R/T shall have a reference to the accepted
documents and if, and only if, the documents are not specific, reference to the code or manufacturing
instructions is acceptable. After each Y/C or R/T record the nonconformance and how it was corrected.
If it is not corrected the red tag will be outstanding and must be followed up on the next inspection. Each
floor shall have its own red tag which can have one or more nonconformance. In addition, all red tags
shall be logged in the upper right hand corner of the PFS Form A "Red Tag Disposition" and the serial
number of all red tags shall be indicated on the Form A. Only the PFS representative can remove a red
tag from units afier the nonconformance has been corrected. When a red tag is issued the upper portion
should be placed on or in the unit where it is visible by the manufacturer and the bottom portion stapled
to the Form A. When the red tag is cleared, the corrective action should be noted on the back of the



PFS 1401B
Page 4 of 9

5.11

5.12

5.13

5.14

5.15

bottom portion of the red tag and on the PFS Form A. The entire red tag should then be stapled to the
original Form A when the red tag was issued. This becomes a permanent part of the manufacturer’s files.
The corrective action for the red tag is noted on PFS Form A so PFS has a permanent record of the
corrective action taken for removal of the red tag. The PFS representative must not fail to record a
nonconformance because it appears to be a minor one, or because it will be corrected at a later station. It
is the responsibility of the PFS representative to record everything observed and not make value
judgments about the relative severity of observed nonconformances.

Once the PFS representative inspector has completed the inspection of a particular station he/she shall
then determine how many of the nonconformances identified were located by the manufacturer’s quality
inspector. If the nonconformance was detected by the quality inspector, note "QC/Yes" near the
nonconformance on PFS Form A, If the quality inspector did not detect the nonconformance, note
"QC/No" near the nonconformance and if the quality inspector did not yet inspect the unit, indicate
"QC/NI" near the nonconformance on the PFS Form A. The quality inspector must find the
nonconformance completely independent of the PFS representative. All nonconformances must be
corrected before the unit is labeled or leaves the manufacturer’s facility.

NOTE: Record QC/No's only when filling out the QEC Status Report.

All nonconformances must be recorded in as clear and detailed a manner as possible. As many lines as
are necessary may be used to record nonconformances.

5.12.1 Example of incorrect report: "Improper slope to sink trap arm."

5.12.2  Example of correct report: "Slope of trap arm for sink in front bath was only 1/16 inch per
foot."

The writing skills of the PFS representative must be developed so the report is written neatly and legibly.
Since the report as written by the PFS representative in the plant is the final report supplied to the
manufacturer and will be kept on permanent file, it must be easily understandable, neat and legible.

Once the PFS representative has inspected a station and all nonconformances observed are recorded,
notify the manufacturer so that the nonconformance can be corrected. The corrective action must not be
recorded on PFS Form A until the PFS representative has observed the correction performed by the
manufacturer,

When a nonconformance is observed on one unit, the PFS representative must specifically check each
unit on the manufacturer’s property as well as in storage to ensure the nonconformance does not oceur in
any other units. If the aspect the PFS representative wishes to see is covered by construction, the PFS
representative must require the manufacturer to uncover that aspect of the unit so he/she may examine it,
unless the manufacturer’s quality inspector located the nonconformance on the unit in question and was
assured it was corrected, or can conclusively demonstrate through quality control documents that the
nonconformance does not exist.

The PFS representative will try to witness each test that is performed while he/she is in the plant and
verify compliance to the accepted documents. The PFS representative will notify the manufacturer’s
quality inspector to alert him/her when a test is about to be performed. The PFS representative will then
proceed to the arca where the test will be conducted. The PFS representative will note each test that was
observed on PFS Form A. The PFS representative will inspect and/or check data plates for accuracy, and
all test equipment and storage of materials at least monthly on the system checklist. The PFS
representative is responsible for assuring the manufacturer is conforming to the accepted quality control
marnual tor the plant.
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5.16

5.17

5.18

Following completion of the inspection, the PFS representative will provide for each nonconformance
noted, the correct Q.C. or code reference. The reference will be entered on PFS Form A "Quality Control
Inspection Report” as well as the QEC reference. When the PFS representative has completed the
inspection form, he/she will offer the general manager or their authorized representative the opportunity
1o participate in an exit interview. During the exit interview the PFS representative shall provide the
general manager or their authorized representative with the PFS rating, discuss the nonconformances
noted, the performance of the quality control program, and any observations made regarding the plant
performance. The PFS representative will also notify the general manager or their authorized
representative of the number and identity of units at his/her facility which have not been corrected.

As part of his/her inspections the PFS representative will at least once a month randomly select an
unlabeled unit in storage and check to see if the quality inspector has inspected the unit and made note of
the nonconformances or shortage items that exist. The PFS representative should then inspect the unit
and verify that the quality inspector did or did not find all nonconformances or shortage items that existed
in the unit. It the PFS representative finds nonconformances that were not noted by the quality inspector,
this may be an indication the quality control system is not functioning properly, and the PFS
representative must then increase the number of inspections on unlabeled units to the extent needed to
ensure compliance with the accepted documents before the units are labeled. It is the responsibility of the
PFS representative to increase frequency of inspection on unlabeled units in storage until such time the
quality assurance inspector is satisfied the manufacturer’s quality control system is functioning in such a
manner that all unfabeled units in storage are in compliance with the accepted documents before labeling.

If the PFS representative encounters a unit in the production line for which the manufacturer can supply
no accepted prints, the inspector will red tag the unit. (See SOP 1-91 in Appendix A.) For multiple box
units one red tag is acceptable. At such time as the manufacturer can provide the necessary accepted
prints, the PFS representative will then remove the red tag and inspect the unit in question. At the time
the PFS representative initially encounters the unit for which no accepted prints are available, he/she will
inform the general manager or their authorized representative that he/she will inspect the unit in question
to the prints that are available. The PFS representative will further inform the manufacturer’s
representative that when accepted prints become available for the unit in question, if critical aspects of the
construction of the unit are covered it will be necessary for the manufacturer to uncover those critical
aspects of the construction so the PFS representative may examine them if he/she has not inspected those
areas of construction.

6. INCREASED FREQUENCY OF INSPECTION PROCEDURES

6.1

Overview

A PFS representative is required to inspect the manufacturers for whom it is responsible to ensure they
are capable of following acceptable quality control procedures; they continue to follow the accepted
quality control manual; and all parts of a manufactured structure inspected ate in conformance with the
design or the state building codes when the design is not specific, The PFS representative is 1o continue
monitoring the manufacturer and set procedures that must be followed when nonconformances are noted.
{See Increased Frequency of Inspection Procedures SOP 1-92 for modular units in Appendix A.) This
requires PFS to increase the frequency of inspection when manufactured structures repeatedly fail to
conform to the design or state building codes, or when there is evidence the manufacturer is ignoring or
failing to conform to the requirements of their accepted quality contro! manual.
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6.2

6.3

Determination of Need for Increased Frequency of Inspection

The PFS vice president of quality control or their authorized representative will monitor plant inspection
reports, consumer complaints, and all other available sources of information and determine when
increased frequency of inspection procedures need to be instituted based on the following guidelines and
SOP 1-92. (See Appendix A.)

6.2.1 If a defect in the plant or in a unit is documented as being serious or an "imminent safety
hazard," there will be sufficient cause for immediate administrative review of the plant and
possible implementation of increased frequency of ingpection procedures.

6.2.2  The analysis of ten consecutive inspection reports indicating a consistent pattern or an excessive
frequency (i.e. detecting three different nonconformances three times in ten inspections) of
accepted quality control manual is developing will be cause for possible implementation of
increased frequency of inspection procedures. If the same nonconformance is detected more
than once during any given inspection it counts as one nonconformance when tabulating the
repeat status and total nonconformances for the PFS rating.

6.2.3 The PFS vice president of quality control may at their discretion require an administrative
review of the plant in order to determine if implementation of increased frequency of inspection
procedures is necessary.

6.2.4  Ifthe PFS representative continues to find units that have repeated nonconformances and these
nonconformances are not being corrected by the manufacturer’s quality control procedures, the
PFS representative will request the PFS vice president of quality control to increase {requency
of inspection and/or withdraw labeling privileges.

All information upon which a determination to increase frequency of inspection is based, will be
documented in writing and sent to the manufacturer and state agency, if applicable. The manufacturer
may be notified of the intent to perform an "increased frequency production surveillance inspection”
verbally or in writing either prior to or at the entrance of the inspection party into the ptant. The PFS vice
president of quality control or their authorized representative will make all determinations as to the form
and method of notification.

Administrative Review

An administrative review of a plant is a written report analyzing or summarizing several aspects of the
plant's performance and is compiled jointly by members of the administrative, engineering and field staff
assigned by the PFS vice president of quality control. The following topics are part of an administrative
review:

6.3.1 Total number of nonconformances recorded in the past six calendar months broken down into
monthly subtotals.

6.3.2  Discussion of any recognizable trends in number, frequency of occurrence, or types of
nonconformances for the period of time under consideration.

6.3.3  Any correlation between outside factors such as changes or loss of key employees, decrease or
increase in production, matetial or component shortages etc., with the trends highlighted in the
recorded nonconformances.
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6.3.4  Any correlation between the consumer complaints received and non-conformances recorded
during the time period under consideration will be discussed. Special attention will be given to
any implication the consumer complaint might make about undetected nonconformances, or
possible consequences if plant performance remains unimproved.

6.3.5  Discussion of plant "attitude” based on interrogation of inspection and personal knowledge, etc.

6.3.6  Summary and recommendations. There are four possible recommendations:

6.3.6.1 There is not justification or sufficient information to warrant plant recettification.

6.3.0.2 Available information suggests the possible need for a plant recertification but
additional monitoring and investigation is needed to verify.

6.3.6.3 A need exists for assigning a PFS representative full time at the plant.
6.3.6.4 A need exists for plant recertification.

6.3.7 Due to the sensitive nature of the information contained in an administrative review, such
reviews are confidential and considered to be the same as proprietary material.

7. PLANT EVALUATION PROCEDURES

7.1

7.2

7.3

Overview

Prior to the issuance of labels to a manufacturer, the PFS representative in accordance with PFS
Certification Requirements for Factory Built Structures shall make a complete inspection of the
fabrication process. The purpose of this initial factory inspection is to determine whether the
manufacturer is capable of producing manufactured structures in conformance with the accepted design
and with the state building codes if the design is not specific. The PFS representative will also determine
if the manufacturer’s quality control procedures, plant equipment and personnel, as set out in the accepted
quality control manual will ensure that such compliance continues.

Determination of Need for Plant Re-Certification Inspection

The PFS vice president of quality control or their authorized representative shall evaluate the following
situations and schedule a plant re-certification inspection if necessary:

7.2.1  An administrative review recommendation to re-certify a plant.
7.2.2  An accepted manufacturer re-opens after an extended shut down.
723  An accepted manufacturer makes a significant change in the manufacturing process

Personnel Required

This inspection should be made by one or more qualified engineer or supervisor who has reviewed the
accepted designs and by one or more PFS representatives who have been carefully briefed:by the
engineers on the restrictive aspects of the design.
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7.4  Process

The PFS representative (s), engineer(s), or supervisor shall meet at the plant at a time designated by the
PFS vice president of quality control or their authorized representative.

7.4.1 The team leader will identify the team and request a meeting with the plant general manager or
their representative. At this meeting, the team leader will explain the purpose of the inspection,
the procedures to be followed, the form and disposition of all results and recommendations for
any changes to the manufacturer.

7.4.2 Following the meeting with the general manager or their representative, the team will gotoa
quiet location where the accepted design and quality control manuals can be examined. The
engineer or supervisor shall brief the quality assurance inspectors on any restrictive aspects of
the design.

7.4.3  The PFS representatives and the engineer or supervisor shall proceed to the first station on the
production line. 1f possible, the accepted package or portions of it will be carried to the
manufacturing plant. The PFS representatives must inspect every work station and sub-station,
verify all Quality Control functions in the accepted Quality Control Manual and every
application of installation of every component for this manufactured structure. The engineer or
supervisor shall assist with the inspection, brief the PFS representatives about restrictive aspects
of the design, and evaluate the manufacturing process and quality control procedures.

7.4.4 The PFS representatives will notify the in-plant quality control personnel when a
nenconformance is about to be covered up. The PFS representatives will note which
nonconformances were not detected by the quality inspection personnel. [f an aspect of the
manufactured structure is covered up before it can be inspected or corrected, the PFS
representative must notify the quality inspection personnel that this aspect must be inspected or
corrected before this plant is certified. The PFS representatives will inspect manufactured
structures entering production after the initial unit to ensure that corrective measures are
implemented to prevent repeat violations.

7.4.5 The PFS representative will review their reports with the engineer or supervisor at the end of the
inspection. If the engineer or supervisor leaves before the end of the inspection, the PFS
representative will mail the report to the engineer or supervisor.

The engineer or supervisor will prepare a draft certification report and forward it to the
manufacturer, PTS representative, and the state, if applicable. The issuance of the certification
report is a pre-requisite to the commencement of production surveillance and to the issuance of
labels.

The PFS regional vice president will prepare the final certification report and forward it to the
manufacturer and the state, applicable.

7.5 Plant Certification Procedures

7.5.1 See Section 7B of the PFS Field Operations Procedural Manual.
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7.6  On-Site Inspection Procedures

7.6.1  See SOP 1-94 in Appendix A.

7.7  Re-Hab Inspection Procedures

7.7.7  See SOP 4-93 in Appendix A.

8. COMPLAINTS TO MANUFACTURERS

At a minimum of once each year, the PFS representative shall examine records of complaints to the
manufacturer. The PFS representative shall verify that the manufacturer is keeping a record of all complaints
made known to the manufacturer relating to a product's compliance with requirements of the relevant standard.

The PFS representative shall verify that the manufacturer is taking appropriate action with regpect to such complaints
and any deficiencies found in products or services that affect compliance with the requirements for certification.

The PFS representative shall verify that the manufacturer documents all action taken in response to such complaints
and shall note this in the audit report.

PFS-1401b
8/17/99 au
Rev. 2/08/11 mb



APPENDIX A

DOCUMENT REVISON DATE

PFS Form A 3/07

PFS Form 13 B/G7/07
PFS SOP 1-91 1/30/04
PFS SOP 1-92 5/12/97
PFS SOP 1-94 2/08/11
Form 25 — Site Inspection Form 5/20/03
PFS SOP 4-93 2/06/98
Form 306 — Systems Checklist for Modular Units 1/14/05
Form 138 - QEC Status Report 6/1/05
Form 141 - QEC Checklist 2/14/02




PFS-

DATE: INSPECTOR:
TIME IN TIME OUT REG SPE INC INSPECTION
MANUFACTURER/LOCATION

Sheet

of

PFS CORPORATION
QUALITY CONTROL INSPECTION SHEET

License/Certification #

Form A 3/07

SYSTEM: S-Structural, P-Plumbing; M-Mechanical; E-Electrical; T-Thermal

CONDITION: OK-Acceptable; RIT-Not Acceptable; Y/C-Minecr Violation (Corrected immediately)

MANUFACTURER’S SIGNATURE

RED TAG DISPOSITION

PREVIOUSLY OUTSTANDING
ISSUED THIS INSPECTION E—
CLEARED THIS INSPECTION ———
CURRENTLY OUTSTANDING ——

SUPERVISOR’S SIGNATURE (if applicable)

Work Unit 8YS | COND
Area | Serial No.

CCI/QEC
or State

Document
Code No.

Remarks

List Applicable Label Inventory Per State Monthly Label Report-

BURING EACH INSPECTION
SOC 2A, 2B, 2F, 3A, 3C - MUST
BE VERIFIED AND RECORDED

Copies to: Manufacturer, PFS Office

PFS CORPORATION - 1507 MATT PASS - COTTAGE GROVE, WI 53527

PFS RATING:
/ /

“NOTE"
PLEASE MAKE SURE TO
MARK TOTAL NUMBER OF
SOC ON FORM E



PFS CORPORATION
1507 Matt Pass

Quality Control Inspection Report

Time in Time out PFS Supervisor,

Cottage Grove, Wl 53527 Page 1 of

California Commercial Modular / Special Purpose C.M. / Multi-Unit M.H.

R/T DiSPOSITION

Date: Inspector: outstanding
cleared

Mfgr/Loc: issued
current

Legend: S — Structural, P — Plumbing, M — Mechanical, E - Electrical, T —Thermal, FS — Fire Sprinkler,
N/A — Not Applicable, OK — Acceptable, R/IT — Red Tag (Not Acceptable),
Y/C - Yellow Condition {Minor Violation-Corrected Immediately)

Type: CM = Commercial Modular, SPCM = Special Purpose CM, MUMH = Multi-Unit Manufactured Housing

Type Inspection: [ ] Preduction [ ] Finished Units [ ] Materials [ ] Testing
[ ] Plant Quality Conirol [ ] State of California Fire Sprinkler
INSIGNIA SECURITY: [] ADEQUATE [] NEEDS IMPROVEMENT (specify on page )
Q.C. PROGRAM EFFECTIVENESS: [] [} NEEDS IMPROVEMENT (specify on page )
Serial Number Model D Plan Approval Number Type
Station Serial No. Sys Material Workmanship Comments
MFGS Representative: PFS Inspector:

PFS Rating: / /

Copies to: Manufacturer, PFS Corporate Office

PFS CORPORATION - 1507 MATT PASS — COTTAGE GROVE, WI 53527
Providing Quality Control and Certification Services to the Building Industry

H: forms\formsiform 13 corp
rev, 8/7/07 mb




Manufacturer:

Page 2 of

Station

Serial No.

Sys

Material

Workmanship

Comments

Mfgs Representative:

H:farms\forms\form-13 corp

rev. 8/7/07 mb

PFS Inspector:

PFS CORPORATION -1507 MATT PASS - COTTAGE GROVE, W1 53527
Providing Quality Control and Certification Services fo the Building Industry




RED TAG PROCEDURES
FOR
FACTORY BUILT STRUCTURES
SOP 1-91

The following procedures must be followed when you make an in-plant inspection and you encounter a
model(s) that is not approved by PFS or a state, and/or you find a nonconformance in a labeled unit.

UNAPPROVED MODELS

A,

B.

If approvals are not available the PFS inspector must red tag the unit(s).

Identify the documents used to inspect the unit(s) on the red tag and PFS Form A. (i.e. print number,
date drawn and by whom.) Also add to our documents that the unit can not be shipped
until released by PFS.

Obtain label(s) for the unit(s) until such time the approvals arrive and the unit is in compliance with the
approvals, At the exit interview, indicate to all parties that the units can not be shipped untit
released by PFS.

If a state (e.g. Indiana, Massachusetts, Michigan and Tennessee) does not allow the manufacturer to put
a unit on the production lines without proper approvals, PFS can not inspect or red-tag the unit and you
must notify your supervisor immediately via phone or fax.

If unit(s) needs to be shipped with a red-tag before we can make our final inspection with approved
drawings, PFS is required to make a field inspection with the approved drawings and affix all label(s) to
all unit(s). All field inspections would be invoiced for time and expenses, If any of those unit(s) are to
be labeled for Missouri, Pennsylvania, Ohio, South Carolina, Texas or Virginia, we must notify those
states and follow their directions if we can inspect and label in the field. For IBC units, follow the
attached Formal Interpretation Bulletin 98-02.

If the manufacturer indicates we do not have to inspect or label the unit and you know the unit is being
shipped to a state with a labeling program or you find out the manufacturer shipped any red tagged
unit(s) without our authorization, notify your supervisor immediately via phone or fax.

LLABELED UNITS

A,

Ifthe PFS inspector detects nonconformances on a labeled unit you must red tag the unit until such time
the unit is brought into compliance.

HAforms\forms\sopsisop-1-91
Rev. 1/30/04 ke



INCREASED FREQUENCY OF INSPECTION PROCEDURES
FOR
FACTORY BUILT MODULAR UNITS
SOP 1-92

1. Increased frequency of inspection.

This can occur if the PFS quality assurance inspector has a PFS rating of 3 or more systems of control
violations, 8§ or more QEC nonconformances and/or 3 or more items at repeat status. The increased
frequency of inspection must be authorized by the Vice President of Quality Control or regional vice
president or general manager. [ncreased inspections are performed by the assigned PFS quality assurance
inspector. Increased inspections shall be performed at stations where the problems have been identified,
rather than randomly made throughout the plant.

NOTE: The PFS QAI must contact the Regional Vice President and/or Vice President of Quality
Control or his designee when the PFS rating exceeds 2/7/2.

2. Increased frequency of inspection and lift labels.

This can occur if the PFS quality assurance inspector has a PFS rating of 4 or more system of control
violations, 12 or more QEC nonconformances and/or 4 or more items at repeat status. The increased
frequency of inspection must be authorized by the Vice President of Quality Control or regional vice
president or general manager. Increased inspections are performed by the PFS quality assurance inspector
and/or the area training supervisor. Increased inspections shall be performed at stations where the
problems have been identified rather than randomly made throughout the plant.

NOTE: In addition to the above criteria, the following may also constitute increased frequency of
inspection:

a.  Absence, loss, and/or change of key personnel (i.e. foremen, managers, or quality control
personnel).

b.  Large turnover in any one production department.
¢.  Increase in production and/or new models.
d.  New process and/or equipment.

3. When the plant is on increased frequency of inspection, the PFS quality assurance inspector will follow-up
on all QEC nonconformances noted on the past ten inspection reports. When the QEC nonconformances
on repeat status are under three and/or the manufacturer has corrected all nonconformances, the PFS
quality assurance inspector will conduct another PFS rating in the plant. With an adequate rating, the
frequency of inspection will be reduced to normal and/or release labels back to the manufacturer.

NOTE: However, if the PFS quality assurance inspector has three consecutive inspections without a
recurrence.of a QEC nonconformance on repeat status, then the QEC nonconformance is
not considered at repeat status and not reported in the PFS rating.



SOP 1-92

7/1/92

Page Two

4, When the plant is on increased frequency of inspection, the PFS quality assurance inspector assigned to the
plant reports conditions of the plant after each inspection, to his Regional Vice President or Vice President
of Quality Control or his designee. If the plant conditions do not improve with each inspection, the
regional vice president or Vice President of Quality Control may institute an administrative review at that
time.

5. Administrative Review

An administrative review is a special inspection to be performed by the Regional Vice President or his
designee to determine if a plant recertification is warranted.

This will occur if the manufacturer is not back to normal frequency of inspection (100%) after a reasonable
time depending on production, or if the PFS rating is 4/12/4 or more. (ie. 4 systems, 12 QEC
nonconformances, 4 items at repeat status.)

H:\formsisops\SOP 1-92
7/7/92
Rev. 5/12/97



PFS ON-SITE INSPECTION PROCEDURES
FOR
FACTORY BUILT STRUCTURES

SOP 1-94

1. PFS will perform site inspections as required by the authority having jurisdiction and
as directed by the PFS Regional Vice President.

2. These inspections will be conducted using PFS Form 25 as a guideline. (See attached
Form 25)

3. Upon completion of the inspection, the PFS quality assurance inspector will send the
original to their regional office. The regional office will send copies to the PFS
Corporate office, to the state (if required) and to the manufacturer.

sops\SOP 1-94
Rev. 2/08/11 mb



PFS -

MANUFACTURER
BUILDER/OWNER
DATE OF INSPECTION
STATEABC LABEL
UNIT SERIAL NUMBER:

SITE INSPECTION FORM

Form 25
rev. 5/20/03 ke

LOCATION

LOCATION

PFS LABEL #

DATE OF MFG

ITEMS TO CHECK

COMPLIES

REMARKS

FOUNDATION: per approved plans for
a. CRAWL SPACE
b. BASEMENT

COLUMN SUPPORT AS
PER APPROVED DRAWINGS*

COLUMN SUPPORTS INSTALLED SO
THAT CENTER BEAM BEARS 100% ON
SUPPORT COLUMN PLATE

CENTER BEAM BOLTED AS
PER APPROVED DRAWINGS*

INSULATION INSTALLED
AS PER CODE/DRAWINGS*

HOUSE SECURED TO
SILL PLATE PER CODE/DWGS*

FIELD INSTALLED SIDING
PER MFG. INSTRUCTIONS

GUTTERS INSTALLED

SHINGLE INSTALLATION

10.

DWV VENTS INSTALLED THRU ROOF

11.

BATHROOM VENT TO EXTERIOR

12.

KITCHEN RANGE HOOD
VENTED TO EXTERIOR

13.

DRYER VENTS TO OUTSIDE

14,

UNIT MADE ENERGY
EFFICIENT AT JOINTS

5.

UTILITY CONNECTIONS

16.

HWH DISCHARGE PROPERLY

17.

ATTACHED GARAGE & 20 MIN. DOOR

18.

REQUIRED FIRE STOPPING
ACCOMPLISHED

19.

ATTIC INSULATION CORRECT

20,

DATA PLATE CORRECT/COMPLETED

21,

RECORD ANY TRANSPORTATION DAMAGE

* APPROVED PFS/STATE DRAWINGS AVAILABLE  YES ( ) NO () OCCUPIED: YES ( ) NO ()
#*SITE INSEPCTION BASED ON THE ABOVE

ALL "NO" FINDINGS SHALL BE FOLLOWED UP AND/OR CORRECTED/COMPLETED/VERIFIED BY THE MFGR.

cc

PFS Madison Office
State
Manufacturer

INSPECTOR

signature



PFS PLAN REVIEW AND INSPECTION PROCEDURES
FOR
REHAB UNITS

SOP 4-93

L. Unit had a state label, label is missing, and unit is to be relocated within the state.

1.

Request (3) sets of drawings of the unit, review and approve for PFS inspector to use. Return
(1) stamped copy to person requesting replacement label.

2. Inspect the unit and if it meets code requirements as of date of manufacturer request by letter
and insignia application from the applicable state for a replacement label.
3. After label is received, schedule final inspection and apply state and PFS label (PFS label cost
should be $50.00).
2. Unit has a state label but is to be located in another state.
1. Request (3) sets of drawings of the unit, review and approve for PFS inspector to use.
2. [nspect unit, removed whatever is necessary to verify that unit will meet requirements of the
intended state codes. Issue a deviation list (if necessary).
3. After unit is updated request from the state, with letter, insignia request and copy of stamped
drawings, permission to label unit.
4, After labe] is received from the state, apply state and PFS label (PFS label cost should be
($50.00).
3. Unit does not have state label and requires state certification.
L. Same as item 2 above.
4, Unit does not require a state label but a certificate of inspection is requested.
1. Request drawing of the unit, review and approve for PFS inspector to use.
2, Inspect unit, remove whatever is necessary to verify that unit meets requirements of the
applicable state codes and/or model code.
3. After unit is updated, inspect and issue PFS certificate of inspection (PFS Certificate of

Inspection cost ($50.00).

NOTE: INSPECTION PROCESS:

a.
b.

C.

1st inspection - Rough in inspection and deviation list (if necessary)

2nd inspection - Follow-up inspection to verify that items on deviation list or rough in
inspection report have been corrected.

3rd inspection - Final inspection and apply labels or issue certificate of inspection.

Be sure and add "RH" after the serial number when reporting your inspections on PFS Form A
or Form C.

For IBC units,;you need to secure labels from PFS prior to your final inspectioﬁ, fill out the
attached IBC Relabeling Report form and send to PFS Headquarters along with the payment
for the label(s).

H:\forms\sops\SOP 4-93

Rev. 2/6/98 au



)Wc, — (name of i mspechon agency). Cndc #
location indicated with IBC certification labels in accordance wuh !hc Umfcn-n Adnumsuatwe Prooedurcs. Part IV, Secuon 4(A){7)

Mailing Address;
City:
Contact:

Street Address:

IBC Label No. Model No/Size | Existing Label No Date of Mfr. Module Number Use Group

« IBC Label No: IBC Certification Label number affixed tounit. « Date of Mfr.: If available, date of manufacture from data plate.
« Model No./Size: Model of unit from data plate. If unavailable, « Module Number: Module number per total number of modules

nominal size of unit, that make up building (1 of 4, 2 of 4, elc.)
« Existing Label No.: If applicable, original state label number « Use Group: Primary occupancy or use group designation per
attached to unit. model building code,

Amount (A)
MODULAR/CLOSED PANEL LABELS
§$53.00
t Fi A t
COMPONENT L.ABELS Quanty s mount ()
$29.00
Make Checks Payahle to: Check No. Dated Amﬂllllf (A'!'B)
INDUSTRIALIZED BUILDINGS COMMISSION

Inspecuon Agcncy
A completed form must be submitted along with payment no later than 30 calendar days after labels have been affixed.
1. Complete all parts and make one copy.
2. Retain copy for your records,
3. Submit original along with check to:
INDUSTRIALIZED BUILDINGS COMMISSICON
505 Huntmar Park Drive, Suite 210
Hemdon, VA 20170
Revised 797




PF SYSTEMS CHECKLIST
FOR

MODULAR UNITS
Manufacturer Name Location Month
{nspector Name **Qupervisors [nitials
Date Evaluated Compliance Yes No*

1. DOES REVIEW OF THE MANUFACTURER'S ON-LINE INSPECTIONS AND HiS/HER
COMPLETION OF THE Q.C. CHECKLIST INDICATE THE REQUIRED INSPECTIONS
ARE BREING PERFORMED EFFECTIVELY?

A) Nonconformances were noted by Q.C. and corrected properly.

B) Approved plans, production drawings, details or installation instructions are
available on line for a1l units or components being constructed and are adhered to.

C) Ttems were inspected, checklist signed and nonconformances were documernted
per Q.C. procedures.

2. 1S THE Q.C. PROGRAM BEING FOLLOWED AS APPROVED IN THE Q.C. MANUAL?

#x% A} [s the manufacturer conducting inspections at the identified control points
in the Q.C. manual?

##%  B) Are the inspections being conducted by the proper personnel?

) Based on review of completed checklists, does the Q.C. program perform
in a consistent manner?

D) Is the Data Plate complete and accurate?

E) Are the witnessed tests by PFS being conducted properly?

Flectrical Water DWY Gas Other

**+ [) Manufacturers material storage in compliance with procedures?

3. DO THE PROCEDURES APPROVED IN THE Q.C. MANUAL ASSURE THE MANUFACTURER CAN
PRODUCE CONFORMING UNITS?

#ohok A) Does the Q.C. checklist sufficiently describe the major construction items
to be inspected at each control point?

B) Does the Q.C. manual describe proper testing procedures and
equipment including usage and maintenance to assure complying structures
will be built?

Bk C) Does the Q.C. manual identify personnel including procedures they must
follow to properly complete their quality control traveler?

D) Is the list of inspections as defined in the Q.C. Manual compatible with the
production process?

#  Ifno, explain on reverse side.
#* This certifies that the supervisor is reviewing a minimum of 20% of in-plant inspection forms.
###% [tems (o be verified at each inspection and recorded on PFS Form A.

\forms\Form 306
Rev. 1/14/05 ke
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QUALITY EVALUATION CRITERIA (QEC) CHECKLIST

BUILDING PLANNING
1. Light and Ventilation 2. Ceiling Height
1.1  Habitable rooms 2.1  Habitable rooms
1.2  Alcove rooms 2.2 Kitchens, baths, hallways
1.3  Bathrooms
4. Attached Garage
3. Glazing 4,1  Openings
3.1  Hazardous locations 4.2  Separation
5. Exits 6. Stairways
5.1  Exit door 6.1 Stairways
5.2  Egress from sleeping rooms 6.2  Handrails
6.3  Guardrails
7. Smoke Detectors
7.1  Location 8. Flame Spread
7.2  Power source 8.1  Flame spread
82 Smoke density
9. Dwelling Separation
9.1  Fire resistive rating
9.2  Construction
FLOORS
10.  Floors 11. Subfloor (plywood/OSB)
10.1  Grade mark 11.1 Fastening
10.2 Maximum span 11.2  Grade/span
10.3  Minimum bearing
10.4 Boring i2. Compressible Floor Covering
10,5 Bridging 12,1 Under load bearing walls
10.6  Cutting and notching
10.7 Fastening
10.8 Joists at bearing locations
10.9 Framing
10.10 Insulation installation
WALL CONSTRUCTION
13.  Load Bearing Walls 14. Interior Partitions
13.1 Fastening of studs 14.1  Fastening of studs
13.2 Stud-grade stamp, size 14.2  Stud-grade stamp, size
133 Bracking 14.3 Spacing of studs
13.4 Spacing of studs 14,4  Cutting and notching
13.5 Location of studs (with respect _
to trusses or floor joists 15. Firestopping
13.6  Header Spans/construction/support 151 Location
13.7 Header fastening 15.2 Material/application
13.8  Column supports
13.9  Uplift straps 16. Drafistopping
16.1 Location

QEC Evaluation Checklist

16.2 Material/application
16.2 Material/application



Page Two

WALL COVERING
17. Interior covering 18. Exterior Covering
17.t  Vertical support 18.1 Condensation control
17.2 Support spacing [8.2 Flashing at doors & windows
17.3 Shower and bath spaces 18.3 Flashing at wall/roof intersection
17.4  Wood veneer or hardboard inst. 18.4 Corrosion resistant fasteners
17.5 Fastening 18.5 Imsulation installation

18.6  Sheathing/siding/installation
including fastening

ROOF/CEILING CONSTRUCTION

19. Rafters/Trusses/Ceiling Joisis 20. Piywood, OSB
19.1 Grade/specie 20.1 Grade
19.2 Ratfter ties 20.2 Spans
19.3 Fastening 20.3 Fastening
19.4  Spans 20.4 Edge/End Spacing
16.5 Bearing
19.6 Cutting and notching 21, Attic
19.7 Boring 21.1  Access
19.8 PBracing 21.2  Ventilation

21.3 Insulation installation

ROOF COVERING
22, Shingles/Underlayment 23. Built-ap Roofing
22.1 Underlayment 23.1 Built-up roofing
22,2  Shingle installation per 23.2  Dormer construction
manufacturer specifications
22.3 Flashing
22.4  Valley construction
FIREPLACES

24.  Factory-built Fireplaces
24.1 Installation per manufacturer's specifications
242  Chimney/Thimble Installation
24.3 Hearth Extension
24.4 Mantel location



QEC Evaluation Checklist

Page Three
MECHANICAL EQUIPMENT
25.  Heat producing/comfort cooling 26. Combustion Air
25.1 Clearances 26.1  Air supply
25.2  Shutoff valves 26.2 Opening location/size
25.3  Access and working space 26.3  Air source
25.4 Range vertical clearance 26.4  Air supply ducts

25.5 Range hood

25.6 Range horizontal clearance
25.7 Dryer exhaust

25.8 Mechanical exhaust fans

27. Warm Air Furnace/Hot Water Heat 28. Circulating Air Supply
27.1  Access to rootn 28.1 For ventilation
27.2  Working Space (i.Lo. windows)
27.3  Access to components 28.2  Supply openings
274 Location 28.3 Source
27.5 Clearance 28.4 Airduct area

27.6  Attic furnace
27.7 Under floor furnace

DECORATIVE APPLIANCES, FLOOR FURNACES,
VENTED WALL FURNACES AND ROOM HEATERS

29, Decorative Appliances, Floor Furnaces, 30. Venting of Appliances
Vented Wall Furnaces and Room Heaters 30.1 Vent installation per mfgr.
29.1  Vented decorative appliances 30.2 Vent off-sets
29.2  Floor furnace location 30.3 Vent termination
29.3 Floor furnace access 30.4 Location of vent
290.4 Wall furnace location termination
20.5 Wall furnace installation 30.5 Ventsize
29.6 Room heaters 30.6 Connectors
DUCTS ENERGY
31. Ducts 32. Energy Requirements
31.1 Material 32.1 Interior Air Barrier/Vapor retarder
31.2 Joints and seams 32.2 Exterior Air Barrier
31.3 Insulation R-value 32.3 Penetrations sealed

31.4 Under floor plenum 32.4 U values of fenestation products



QEC Evaluation Checklist

Page Four
FUEL SUPPLY SYSTEMS PLUMBING
33.  Gas Piping 34, General
33.1 @Gas piping support 34.1 Notching and boring
33.2  Approved connections 342 Watertightness
33.3  Valves listed 34.3 Piping support
33.4 Appliance connectors 34.4 Slip joint access
33.5 Sizing of gas lines 34.5 Fitting directions

33.6 Testing
MATERIALS

35. Materials
35.1 Approved materials DWV
352 Approved materials water piping
35.3 Copper tubing bend radius
35.4 Plumbing fixtures listed
35.5 Solder specifications

bwy YENT PIPING
36.  Waste Piping 37. Vent Piping
36.1 Fitting direction 37.1 Vent termination
36.2 Cleanouts 37.2 Minimum vent area
36.3 Piping slope 37.3 Vent connection to horizontal
36.4 Pipe sizing waste pipe
36.5 Prohibited traps 37.4 Vent connection to vent stack
36.6 Vertical distance to trap 37.5 Common vent
36.7 Trap size 37.6 Mechanical vents (listing)
36.8 Trap arm length 37.7 Vent extension
36.9 Trap arm slope 37.8 Wet venting

36.10 Vertical leg of trap arm
36.11 Testing

PLUMBING FIXTURES WATER SUPPLY
38.  Plumbing Fixtures 39, Water Supply
38.1 Tailpiece size 39.1 Water service pipe
38.2 Installation of fixtures 39.2 Joints and connections
38.3 Combination fixtures 39.3  Valves
38.4 Shower compartment 39.4  Size of piping
38.5 Whirlpool bathtubs 39.5 Support/protection

39.6 Testing




QEC Evaluation Checklist

Page Five
ELECTRICAL
40. Electrical 41.
40.1 Unused openings are plugged
40.2  Wire continuous
40.3  Correct box size
40.4  Wire size/rating/type
40.5 Over current protection
40.6 Number of circuits and identification
40.7 GFClI recepts location and 20 amp
40.8 Covering of combustible material
40,9 Bonding
40.10 Protection of cable
40.11 Testing
40.12 Recept location/spacing/
40.13 Equipment installation per listing
40.14 Arc-Fault Circuit-Interrupter Protection
recepts and circuits
40,15 Wire protected for shipping

Rev. 2/14/02 au
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HANDICAPPED

Handicapped

41.1
41.2
413
41.4
41.5
41.6

Grab bar installation
Plumbing fixture installation
Accessible route

Restroom floor space

Door width/hardware
Electirical outlet installation
(15" above floor)



