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The Indiana Department of Revenue (DOR) provides an easy and efficient way to get a question or 
issue addressed using INTIME, DOR’s e-services portal at intime.dor.in.gov. 

Log in and get started with INTIME secure messaging by going to the “All Actions” (tab) page. 

To contact customer service about correspondence received by mail from DOR, you can respond directly 
by going to the “Letters” panel and selecting “Respond to a letter, notice, or bill.” 

 
For questions on other topics, go to the “Messages” panel and click on “Send a Message.” 

 

https://www.in.gov/dor/online-services/intime-tax-center/
https://intime.dor.in.gov/
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The next screen will ask, “Who is this message concerning?” Select “This message doesn’t concern a 
specific individual or business” hyperlink, or select the account related to the question, or issue you have. 

From here, you can view, respond to, or create a message. When creating a new message, INTIME will ask 
for information regarding your question/issue in order to direct it to the appropriate contact. 

 
You can then compose your message with the option to upload an attachment or provide documents, 
which will be sent securely to DOR once you hit the “Submit” button. It is best to send only one message 
per issue or question. 

 
The secure message will be relayed to the appropriate contact, and an email alert will be sent when a 
response from DOR becomes available in INTIME. Response times vary slightly depending on the subject 
matter, and there may be a delay during peak periods.  

If you haven’t created an INTIME logon yet, see DOR’s INTIME user guides for instructions on how to set 
up and navigate your account. 

https://www.in.gov/dor/online-services/intime-tax-center/

