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CHAI RVAN THOWPSON: Good norni ng, everyone.
My nane is MIt Thonmpson, and I am the chairman
of the Indiana State Gam ng Conm ssion and had a
remar kable first year as your Chair. It was at
the June neeting |last year that | was introduced

and wanted to thank this wonderful staff here.

They keep ne inforned of everything. It's a
test. I'mnot one -- as |I've |l ed several
organi zati ons around the gl obe that I am not one

to want to read it in the newspaper the next day
wi t hout being informed, and they -- | think
t hey' ve taken ne seriously with respect to that.
They' ve been wonderful in ny first year. Thank
you so nuch for all of your patience with ne as
my | earning curve was steep, but once | got
there, I"m |l ooking on the other side of the
nount ai n.

So with that, | want to call this June
meeting to order.

Wuld you, M. Small, please call the roll.

EXECUTI VE DI RECTOR SVALL: Yes. One second.
| would like to first thank the fol ks here at
Hor seshoe | ndi anapolis for hosting us,
specifically Dan Nita and general manager

Trent Mclntosh. Their hospitality is nmuch
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appreci ated, and thank you for having us.

And now for the roll

Chai rman Thonpson.

CHAl RVAN THOWPSON:  |' m here.

EXECUTI VE DI RECTOR SMALL: Conmi ssi oner
Cohen.

COW SSI ONER COHEN: Her e.

EXECUTI VE DI RECTOR SMALL: Conmi ssi oner
WIlians.

COW SSI ONER W LLI AMS: Her e.

EXECUTI VE DI RECTOR SMALL: Conmi ssi oner
Hill.

COW SSI ONER HI LL: Her e.

EXECUTI VE DI RECTOR SMALL: And participating
vi a tel ephone, Conm ssi oner Housnan.

COW SSI ONER  HOUSMAN: Her e.

EXECUTI VE DI RECTOR SMALL: Thank you. We
have a quorum

CHAI RVAN THOWPSON:  All right. I'"d like to
call for approval of mnutes for the March 9th
meeting in 2023.

Is there a notion to approve the m nutes?

COW SSI ONER COHEN: Move to approve.

CHAl RVAN THOWPSON: A notion. |Is there a

second?
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COWM SSIONER HI LL: I'Ill second.

CHAl RVAN THOVWPSON:  Mption and a second.

Any questions or comrents or requests for
any changes in those m nutes?

Hearing none, I'Il call for the vote. All
those in favor of the approval of the m nutes,
pl ease signify by stating aye.

(Chorus of ayes.)

CHAI RVAN THOWPSON: Al l those opposed?

COW SSI ONER HOUSMVAN:  Aye.

CHAl RVAN THOWPSON: The ayes have it. The
m nut es are approved.

Now havi ng a quorum and havi ng reported
those neetings, we'd like to have a report of the
executive director, M. Snmall.

EXECUTI VE DI RECTOR SMALL: Thank you very
much. | would first |ike to recognize a coupl e
new hires for the Conm ssion.

First off in audit we have Karen Kidd.
She's a field auditor. She joined the Gam ng
Conmmi ssion with a great deal of experience in
accounting. She was previously enployed by the
I ndiana Fam |y Health Council as a staff
accountant. She earned her bachelor's in

busi ness from Wsl eyan Uni versity, and her
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know edge and skill set is a wonderful addition
to our growi ng audit staff.

Next in charity gam ng we have Heat her
Ahnafield. She is our new assistant director of
the charity gam ng division.

M5. RESKE: Stand up.

EXECUTI VE DI RECTOR SMALL: Absol utely.

M5. RESKE: Al so Karen.

EXECUTI VE DI RECTOR SMALL: She has 17 years
of experience in program nmanagenent,
adm ni strative support, and custoner service with
her | ast seven years being in state governnent.
She conmes to us fromthe |Indiana Departnment of
Adm ni stration where she was the director of
contract conpliance. She has al so worked with
the Fam |y and Soci al Services Adm ni strati on and
t he I ndi ana Departnent of Health. Heather is
active in our community via service with the
|l ocal PTO Grl Scouts, United Way, and Habit at
for Hunanity.

Wel come bot h of you.

Rei nvestigations. Qur investigations
di vi si on has conpl eted rei nvestigations for
| i censees Rush Street Interactive, United Tote,

and USPC. The confidential reports are in your
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materials. Directors Brown and Leek are present
shoul d you have any further questions.

Exclusions. Since the March 2023 busi ness
meeti ng, comm ssion staff has added 13
i ndividuals to the exclusion list. Wth these
additions to the exclusion list, the total is now
at 994 i ndi vi dual s.

Wai vers. The I GC has al so granted 12
wai vers to I ndiana casi nos since the previous
meeting. This information is included in your
materials and will al so be posted on the
Comm ssion's website.

That concl udes ny report.

CHAl RVAN THOWPSON: Thank you, M. Small.

Now t hat you're at the mc, would you pl ease
adm ni ster the oath of all the presenters today.

EXECUTI VE DI RECTOR SMALL: Absol utely.

Anyone presenting for the Conm ssion, if
you' d pl ease st and.

I, state your nanme, do hereby solemly
swear, subject to the penalties of perjury, to
tell the truth, the whole truth, and nothing but
the truth, so help nme God.

Thank you all.

CHAI RVAN THOWPSON: Thank you all, and thank
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you, M. Snall.

First of all, I"d like to call see if
there's any ol d busi ness before the Conmi ssi on.
Any ol d busi ness?

Heari ng none, we'll go on to new busi ness.

Any new busi ness before the Conmm ssion?

Heari ng none, we'll nbve on to patrons
report.

First, we'll have these patron natters,
attorney Angela Violi, would you pl ease cone and
present .

M. VIQLlI: Good norning, Conm ssioners.

CHAI RVAN THOVPSON:  Good nor ni ng.

M5. VIOLI: You have before you
Order 2023-52 concerning the exclusion |ist
appeal of M. Christopher Carey. M. Carey is
currently on the exclusion |list but submtted an
appeal back in the sumer 2022. A hearing was
held wwth an adm ni strative | aw judge, and the
recommended order for M. Carey was to -- that he
remain on the exclusion |ist.

Approvi ng Order 2023-52 woul d have the
effect of confirmng M. Carey's exclusion from
| ndi ana casi nos.

CHAI RVAN THOVWPSON: Thank you.
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Is there a notion on Order 2023-52? |Is
there a notion? Approve a notion?

COWM SSI ONER W LLI AMS: | nake a notion -- a
notion to extend the exclusion; is that correct?

CHAI RVAN THOWPSON:  Correct.

COWM SSI ONER W LLI AMS: | nake that notion.

COWM SSI ONER COHEN:  1'1 1 second.

CHAl RMVAN THOVWPSON:  Been noti oned and
second. Any di scussi on?

Heari ng none, all those in favor of
extensi on on the notion on the exclusion I|ist,
woul d you pl ease signify by stating aye.

(Chorus of ayes.)

CHAI RVAN THOWPSON: Any opposed? Sane sign?

Heari ng none, notion is approved.

M. VIQLI: Thank you.

CHAI RVAN THOVPSON: Li censi ng renewal s.

M. Neal ?

Thank you, counsel.

MR. NEAL: Good norning, Conmm ssioners,
executive staff. You have before you
Order 2023-53 pursuant to |Indiana Code Secti on
4-33-7-8 and 68 | AC Section 2-2-8. A supplier's
| i cense nust be renewed each year along with the

payment of the $7500 renewal fee.
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Each of the followi ng |icensees has
submtted a tinely request for renewal along with
the required paynent: That is EDF Conpli ance,
LLC, doi ng busi ness as Odds On Compl i ance;
Bally's Interactive, LLC Wite Hat Gam ng;
Konam Gami ng, | ncorporated; Masque Publi shing,
| ncor porated; Everi Paynents, |ncorporated;

Ai nsworth Gane Technol ogy; United States Pl aying
Card Conpany; Novonatic Anerica Sal es, LLC NRT
Technol ogy Cor poration; Acres Manufacturing; VIC
Properties, |ncorporated; and Kanbi.

And approvi ng Order 2023 woul d have the
effect of renewing the |license of each of the
respective licensees for a period of one year.

And next on the agenda you have before you
Orders 2023-54 and 2023-55 regardi ng the renewal
of Hard Rock Northern |Indi ana and Hor seshoe
Hammond casino owner's |icense renewal s
respectively. And Hard Rock Northern I ndiana and
Hor seshoe Hammond have both filed the proper
paperwork and paid their renewal fee.

Previously by Orders 2022-63 and 2022- 64,

t he Conm ssion had approved the witten power of
attorney for Hard Rock Northern |Indi ana and

Hor seshoe Hammond respecti vely. These approval s
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expi re upon the renewal of the casino owner's
license, and for that reason all casi nos nust
request renewal of the Comm ssion's approval of
that witten power of attorney concurrently with
t he request for the renewal or present the

Commi ssion with a new witten power of attorney
nam ng a new trustee-in-waiting.

Hard Rock Northern I ndi ana and Hor seshoe
Hammond have both stated their intent to maintain
their existing trustees-in-waiting and have not
presented any new or nodifications to their power
of attorney.

Approving Orders 2023-54 and 2023-55 woul d
have the effect of renewing the |icense and
approvi ng power of attorney for Hard Rock
Nort hern | ndi ana and Hor seshoe Hanmmond for a
peri od of one year.

And next you have before you Orders -- or
Order 2023-56, and pursuant to Indi ana Code
Section 4-38-8-1, a certificate of authority nust
be renewed each year along with the paynent of
$50, 000 renewal fee.

Hard Rock Northern I ndiana has submitted a
tinely request for renewal along with the

requi red paynent.
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Approvi ng Order 2023-56 woul d have the
effect of renewing Hard Rock Northern Indiana's
certificate of authority for a period of one
year.

And next before you have -- next before you
you have Order 2023-57, pursuant to |Indi ana Code
Section 4-38-6-6, a vendor's |license nust be
renewed each year along with the paynment of
$50, 000 renewal fee. Each of the follow ng
| i censees has submtted a tinely request for
renewal along with the required paynent. That
woul d be Penn Sports Interactive and Digital
Gam ng Corporati on doi ng busi ness as Bet way.

Approvi ng Order 2023-57 woul d have the
effect of renewing the |license of each of the
respective licensees for a period of one year.

And, finally, have you before you
Order 2023-58 pursuant to |Indiana Code Secti on
4-33-24-15 and 68 I ndiana Adm nistrative Code
Section 26-3-10. A paid fantasy sports operator
| i cense nust be renewed each year along with a
payment of $5,000 renewal fee. Each of the
follow ng certificate hol ders has submtted
tinely request for renewal along with the

requi red paynent, and that woul d be DK Cr own
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Hol di ngs, | ncorporated, and FanDuel ,
| ncor por at ed.

Approvi ng Order 2023-58 woul d have the
effect of renewing the |license for each of the
respective licensees for a period of one year.
Thank you.

CHAl RVAN THOVPSON: Thank you, M. Neal.

Is there a notion on Orders 2023-53 t hrough
2023- 587

COWM SSI ONER HI LL: Conmi ssioner, |I'll make
a notion to approve Orders 2023-53 t hrough
Orders 2023-58.

CHAl RMAN THOWPSON:  Conmi ssioners, is there
a second?

COWM SSI ONER W LLIAVMS:  [|'1l second that.

CHAl RMVAN THOVWPSON: There's a notion and a
second. Any di scussi on?

Hearing none, I'll call for an approval of
those orders. Al those in favor, signify by
stating aye.

(Chorus of ayes.)

CHAl RVAN THOWPSON: All those opposed, sane
si gn.

Motion carries. Thank you.

MR. NEAL: Thank you.

14
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CHAl RVAN THOWPSON: M. Ml | en.

MR. MJULLEN: Yes, good norni ng,
Conmi ssi oners.

Bef ore you you have Order 2023-59 concerni ng
permanent |icensure for NeoGanes. As you recall
NeoGanes's pernanent |icensure was on our agenda
| ast neeting but was tabled due to unresol ved
concerns regardi ng one of NeoGanes's substanti al
owners. Direction of staff in June was to have
this item-- in March, excuse nme, was to have
this itemin -- on the June agenda for final
di sposi tion.

NeoGanes heard this nessage and in April had
reported to Comm ssion staff that it had resol ved
the matter involving the substantial owner to the
satisfaction of Comm ssion staff. Details
regardi ng that resol uti on have been provided to
you in your confidential Conmm ssion docunents.

Later in May, it was announced publicly that
Ari stocrat Gane Technol ogi es had agreed to
acqui re one hundred percent of NeoGanes.

Ari stocrat Gane Technol ogi es has been a |icensed
supplier in good standing for many years in the
state of Indiana. Finalizing this acquisition is

anticipated to take 12 nonths at | east to obtain
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the requisite regul atory approval s.

G ven the resolution that has occurred
regardi ng the substantial owner and subsequent
acqui sition announcenent, staff no | onger has
concerns regarding suitability of this applicant.
Staff's full background report of the applicant
was provided in your Comm ssion nmaterials, and
approvi ng Order 2023-59 woul d have the effect of
granti ng NeoGanes a pernmanent |icense.

| *' m happen to answer any questions you have
regarding this order. Thank you.

CHAl RVAN THOWPSON: Thank you, M. Mill en.

| first of all just want to acknow edge the
hard work of staff as well as with NeoGanes. |
was concerned about the lingering nature of that
matter and stated so | think in a firmway here
today. And | wanted to thank everyone to
participate to bring that in conpliance. | would
hope that that sets precedent for when these
matters are presented that they are done with a
great deal of diligence, and recogni zi ng
Commi ssion's efforts and tinme about that. So,
agai n, thank you staff as well as NeoGanes f or
t hat resol ution.

Therefore, I'mgoing to see if there is a
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noti on on the Order 2023-59.

COW SSI ONER COHEN: Move to approve
Order 2023-59.

CHAl RMVAN THOWPSON: And is there a second?

COWM SSIONER HI LL:  I'Ill second.

CHAl RMVAN THOVWPSON: There's a notion and a
second. Any discussion? O questions?

Heari ng none, I'"'mgoing to call for a vote
on the notion. Al those in favor of the notion,
pl ease signify by stating aye.

(Chorus of ayes.)

CHAI RVAN THOWPSON: (Opposed, sane sign?

Heari ng none, that is approved.

Director of financial investigations,
Dani el l e Leek, would you now present
Orders 2023-60 through 62.

M5. LEEK: Good norni ng, Conm ssioners and
executive staff.

Order 2023-60 will approve the pernmanent
supplier license for Gamng Arts, LLC.

Orders 2023-61 and 2023-62 will approve the
per manent sports wagi ng vendor |icenses for
WBl US, LLC, doing business as WnnBET, and
Bally's Interactive, LLC, doing business as Bally

Bet. Each of these conpanies and their key
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persons have subnmitted the required applications
and received tenporary |licenses issued by the
| GC. Commi ssion staff conducted background and
financial investigations on the conpani es al ong
with their substantial owners and key persons.

Conmmi ssion staff found no naterial derogatory

18

informati on that would affect suitability for any

of the applicants. Staff's final reports have
been provided in the confidential Conmm ssion
meet i ng docunents.

Approvi ng Orders 2023-60 t hrough 2023-62
will grant the permanent |icenses to Ganing Arts,
WBl US, and Bally's Interactive, each subject to
annual renewal .

I ' m happy to answer any questions that you
may have.

CHAI RVAN THOWPSON: Any questi ons of
Ms. Leek, Conm ssioners?

If not, is there a notion on Orders 2023-60
t hrough 2023-62.

COW SSI ONER W LLI AMS: I will make that
nmoti on to approve.

COWM SSI ONER COHEN:  Second.

CHAl RMVAN THOVWPSON: There's a notion and a

second. Any questions?
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Heari ng none, we'll call for the vote. All

those in favor of the notion, signify by stating

aye.
(Chorus of ayes.)
CHAI RVAN THOWPSON: (COpposed, sane sign?
Heari ng none, the notion approves. Thank
you.

Wthdraw of |icense applications by the
director of sports wagering and paid fantasy
sports, Sara Martin. Now present Order 2023
t hrough 63 regarding Maxim s Bet's |icense
application wthdraw.

M5. MARTI N  Good norning, Conm ssioners.

Before you is Order 2023-63 concerning the
wi t hdrawal request of CG I ndiana, LLC, DBA
Maxi nBet .

On March 9th of 2022, Maxi nBet submitted a
sports wageri ng vendor |icense application.
After conducting a prelimnary review of the
application, on April 27th, 2022, Conmnm ssion

staff issued a tenporary |license to Maxi nBet

19

pursuant to the authority descri bed under | ndi ana

Code 4-38-7. The tenporary license permtted
Maxi mBet to begi n conducti ng busi ness in |Indiana.

On Septenber 20th, 2022, Maxi nBet | aunched
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its sports wagering operations in |Indiana.

On Novenber 14th, 2022, Maxi nBet notified
the IGC of its intent to dissolve and wi nd down
Maxi mBet and submitted a proposed w nd-down pl an
to Commi ssion staff. Conm ssion staff approved
Maxi nBet's wi nd- down proposal .

On or about Decenber 28th, 2022, GC Indi ana,
LLC, filed a Chapter 7 bankruptcy petition in the
US Bankruptcy Court for the District of Del aware.

Pursuant to | egal advice provided by the
| ndiana O fice of the Attorney Ceneral, the
Novenber 14th, 2022, notice of dissolution
subm tted by Maxi nBet acted as a request to
withdraw its application for pernmanent |icensure.
The tenporary vendor |icense issued to Maxi nBet
states, in pertinent part, Mxi nBet nay not
withdraw its application for a vendor |icense
w t hout | eave of the Comm ssi on.

Comm ssion staff has conducted a thorough
revi ew of the circunstances surroundi ng
Maxi nBet's di ssol uti on, bankruptcy, and request
for -- excuse ne, request to withdraw its
application for permanent |icensure.

After consultation with the OAG Conmi ssion

staff has determ ned that MaxinBet's --
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Maxi nBet's wi t hdrawal request is for a proper
purpose and i s necessary. Ganting Maxi nBet's
request wll have the effect of revoking
Maxi nBet's tenporary |license, ensuring that any
license fee paid to the Conmi ssion cannot be
cl awed back by the bankruptcy trustee.

Maxi nBet's Novenber 20 -- |'m sorry.
Maxi nBet's Novenber 14th, 2022, notice of

di ssolution and request to withdraw its

21

application for permanent |icensure and tenporary

vendor |icense are included in the Comm ssion
meeti ng docunents. Confidential attorney-client
communi cati ons between Comm ssion staff and the
OAG are al so included in the Comm ssi on neeting
docunent s.

Comm ssi on staff recomrends approval of
Order 2023-63, and as nentioned will have the
effect of withdrawi ng Maxi nBet's |icense for
permanent -- or application for pernmanent
i censure.

CHAI RVAN THOVWPSON: Any questi ons of
Director Martin?

There are no questi ons.

Is there a notion on Order 2023 through 637

Have a notion fromthe Conm ssi oners?
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COWM SSIONER HI LL:  I'Ill nmke a notion.

CHAl RVAN THOWPSON: There's a notion. |Is
there a second?

COWM SSI ONER W LLIAVS: [|'1l second that.

CHAl RVAN THOVWPSON: There's a notion and a
second. Any questions?

Al'l those in favor of the notion, signify by
stating aye, please.

(Chorus of ayes.)

CHAl RVAN THOWPSON: All those opposed, sane
si gn.

Heari ng none, the notion carries.

Thank you, Director.

D sciplinary actions, director of
conpl i ance, Ms. Bunton.

M5. BUNTON:  Good norni ng.

CHAI RVAN THOVPSON:  Good nor ni ng.

M5. BUNTON:  You have before you seven
settl enment agreenments concerning disciplinary
action against licensed suppliers, 12 settl enent
agreenents concerni ng disciplinary action agai nst
casi nos, and nine settl enent agreenents
concerning disciplinary action agai nst sports
wager i ng oper ators.

Order 2023-64 is a settlenment agreenent with




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

23

Ari stocrat Technol ogi es wherein the supplier
violated the rules for shipping el ectronic gam ng
devi ces on nultipl e occasi ons.

Ari stocrat agreed to a nonetary settl enent
of $7, 500.

Order 2023-65 is a settlenment agreenent with
Amel co UK Limted wherein the supplier failed to
submt their conpany's three-year reinvestigation
application and six correspondi ng | evel one
license applications in a tinely manner.

Amel co agreed to a nonetary settl ement of
$14, 000.

Order 2023-66 is a settlenment agreenent with
Al nswort h Game Technol ogy wherein the supplier
violated the rules for shipping el ectronic gam ng
devi ces.

Al nsworth agreed to a nonetary settl ement of
$1, 500.

Order 2023-67 is a settlenment agreenent with
| GT and includes two counts.

In Count |, I1GT violated the rules for
shi ppi ng el ectroni c ganm ng devices on two
separ at e occasi ons.

In Count 11, 1GT failed to notify the

Conmmi ssion of |licensee position changes in a




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

24

tinely manner.

| GT agreed to a nonetary settl ement of
$3, 500.

Order 2023-68 is a settlenment agreenent with
I nter bl ock Luxury Gam ng Products wherein the
supplier failed to file a | evel one license
application in a tinely manner and al | owed
nonl i censed individuals to performthe duties of
a |l evel one licensee for 87 days.

I nter bl ock agreed to a nonetary settl enent
of $4, 500.

Order 2023-69 is a settlenment agreenent with
Kanbi G oup doi ng busi ness as Sports |Information
Limted wherein the supplier failed to file a
| evel one |license application in a tinely manner
and provided inaccurate infornmation to Conm ssi on
on a potential |licensee which |led to an
i ndi vi dual not being |licensed for three and a
hal f years.

Sports Information Limted agreed to a
nonetary settl enent of $10, 000.

Order 2023-70 is a settlenment agreenent with
L&W Gani ng doi ng busi ness as Light & Whnder
wherein the supplier violated the rules for

shi ppi ng el ectroni c ganm ng devices on two
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separ at e occasi ons.

Li ght & Wonder agreed to a nonetary
settl enent of $3, 000.

Order 2023-71 is a settlenment agreenent with
Ameri star East Chicago and i ncludes three counts.

In Count |, Aneristar violated the rules and
their internal control procedures on child
support deli nquency reporting.

In Count 11, Aneristar violated the
el ectroni ¢ gam ng devi ce rul es when a progressive
el ectroni ¢ gam ng device had the incorrect
progressi ve anount for approxinately four nonths
and anot her el ectronic gam ng devi ce had
i ncorrect settings.

In Count 111, Ameristar violated the rules
for the Voluntary Excl usi on Program when a
Vol untary Excl usion Program audit identified data
di screpanci es and that Ameristar had failed to
properly restrict or flag participants of the
programin their gam ng system

Ameri star East Chicago agreed to a nonetary
settl enent of $15, 250.

Order 2023-72 is a settlenment agreenent with
Bally's Evansville and includes five counts.

In Count |, Bally's violated the rules in
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their internal control procedures on child
support deli nquency reporting.

In Count 11, Bally's allowed a mnor to
obtain access to the ganm ng fl oor.

In Count 111, Bally's violated the rules for
sports wagering prohibited partici pants by
failing to provide four prohibited participants
to their nobile sports wageri ng operator.

In Count 1V, Bally's violated the rules for
table fills.

In Count V, Bally's violated the rules for
t he Voluntary Exclusion Program by allow ng a
partici pant of the programto obtain hotel conps,
f ood and beverage conps, check cashi ng
privileges, free play, and nunerous marketing
mai | ers.

Bally's Evansvill e agreed to a nonetary
settl enent of $83, 350.

Order 2023-73 is a settlenment agreenent with
Belterra Resort | ndiana and includes two counts.

In Count |, Belterra violated the rules and
their internal control procedures on child
support arrears delinquency reporting.

In Count 11, Belterra violated the rules for

progressive el ectronic gam ng devi ces when it was
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determ ned that progressive el ectronic gam ng
devi ces were not increnenting correctly.

Belterra agreed to a nonetary settl enent of
$6, 000.

Order 2023-74 is a settlenment agreenent with
Bl ue Chip Casino and i ncludes two counts.

In Count |, Blue Chip violated the rul es and
their internal control procedures on child
support arrears delinquency reporting.

In Count 11, Blue Chip failed to notify
surveillance when a table credit was processed.

Bl ue Chip agreed to a nonetary settl enment of
$7, 000.

Order 2023-75 is a settlenment agreenent with
Caesars Sout hern I ndiana and i ncludes two counts.

In Count |, Caesars Sout hern Indi ana
violated the rules and their internal control
procedures on child support arrears delinquency
reporting.

In Count 11, Caesars Southern Indiana failed
to verify a poker even exchange.

Caesars Sout hern I ndiana agreed to a
nonetary settl enent of $10, 000.

Order 2023-76 is a settlenment agreenent with

French Lick Resort Casi no wherein the casino
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failed to notify surveill ance when a patron
exceeded the multiple transaction log | evel while
pl aying at a table gane on two separate

occasi ons.

French Lick agreed to a nonetary settl enent
of $3, 000.

Order 2023-77 is a settlenment agreenent with
Hard Rock Northern I ndiana and i ncludes seven
counts.

In Count 1, Hard Rock violated the rules for
el ectroni ¢ gam ng devi ces when the jackpot limt
was set incorrectly on el ectronic ganm ng device.

In Count 11, Hard Rock failed to submt a
debt transaction to the Comm ssion for review and
approval .

In Count 111, Hard Rock allowed a mnor to
obtain access to the ganm ng fl oor.

In Count 1V, Hard Rock violated the rules
for playing cards.

In Count V, Hard Rock the rules for
sensitive keys.

In Count VI, Hard Rock violated the rules
for a table fills.

In Count VIl Hard Rock violated the rules

for the vendor | og.
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Hard Rock Northern | ndiana agreed to a
nonet ary settl enent of $28, 000.

Order 2023-78 is a settlenment agreenent with
Harrah's Hoosi er Park and i ncludes two counts.

In Count |, Hoosier Park violated the rules
in their internal control procedures on child
support arrears delinquency reporting.

In Count 11, Hoosier Park violated the rules
for sensitive keys.

Harrah's Hoosi er Park agreed to a nonetary
settl enent of $12, 000.

Order 2023-79 is a settlenment agreenent with
Hol | ywood Lawr enceburg and i ncludes three counts.

In Count |, Hollywood violated the rul es and
their internal control procedures on child
support arrears delinquency reporting.

In Count 11, Hollywood violated the rul es
and their internal control procedures on the bill
val i dat or drop process and the soft count
process. Hollywood also failed to notify the
Conmmi ssion's audit staff of a variance that
occurred during the bill validator drop and
count .

In Count 111, Hollywood violated the rules

for the vendor | og.
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Hol | ywood agreed to a nonetary settl ement of
$16, 000.

Order 2023-80 is a settlenment agree with
Hor seshoe Hanmond and i ncl udes two counts.

In Count |, Horseshoe Hammond vi ol ated the
rules for playing cards.

In Count 11, Horseshoe Hammond vi ol ated t he
rules for the bill validator drop and count
process on nunerous occasi ons.

Hor seshoe Hammond agreed to a nonetary
settl enent of $6, 000.

Order 2023-81 is a settlenment agreenent with
Hor seshoe | ndi anapolis and i ncludes nine counts.

In Count |, Horseshoe Indianapolis failed to
adhere to their Conmm ssion approved i nternal
control procedures, their energency response pl an
on file with the Comm ssion, and failed to
provi de proper oversight of gam ng activities as
requi red during an energency event. Horseshoe
| ndi anapolis failed to properly secure assets and
security requirenments were conproni sed. Ganm ng
operations continued in potentially hazardous
areas and despite the | oss of surveill ance
cover age.

In Count 11, Horseshoe I ndi anapolis violated
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the rules and their internal control procedures
by accepting TITO tickets at table ganes.

In Count 111, Horseshoe | ndi anapolis
violated the rules on manual |y paid jackpots when
on ten occasions a casino enployee failed to sign
a verifier for a jackpot.

In Count 1V, Horseshoe I ndi anapolis violated
the rules and their internal control procedures
during nmultiple violations in the poker cage.

Hor seshoe | ndi anapolis failed to secure assets,
failed to foll ow proper nopney handling
procedures, failed to follow required sensitive
key procedures, and failed to follow nmultiple
transaction | og procedures.

In Count V, Horseshoe |Indianapolis viol ated
the rules and their internal control procedures
during multiple violations in the retai
sportsbook. Horseshoe Indianapolis failed to
secure assets, failed to foll ow proper nobney
handl i ng procedures, and failed to foll ow proper
sensitive key procedures.

In Count VI, Horseshoe I ndianapolis

failed -- violated the rules for sensitive keys.
In Count VII, Horseshoe | ndi anapolis
violated the rules for table fills.
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In Count VIII, Horseshoe | ndi anapolis
violated the rules for cage vari ances.

And in Count | X, Horseshoe | ndi anapolis
violated the rules for the vendor | og.

Hor seshoe | ndi anapolis agreed to a nonetary
settlenent of $73,500 and to submit a corrective
action plan for Count | and Count VI detailing
t he steps Horseshoe | ndi anapolis has taken to
prevent simlar energency response in the future
and how Hor seshoe | ndi anapolis is going to
address the chain of custody protocol wth
sensitive keys.

Order 2023-82 is a settlenment agreenent with
Ri sing Star and includes two counts.

In Count I, Rising Star violated the rules
and their internal control procedures for child
support arrears delinquency reporting.

In Count 11, Rising Star violated the
surveillance staffing rules by | eaving the
surveill ance room unattended for approxi mately
ni ne m nutes.

Ri sing Star agreed to a nonetary settl enent
of a$4, 000.

Order 2023-83 is a settlenment agreenent with

Digital Gam ng Corporation Limted doi ng business
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as Betway, wherein Betway violated the rules for
sports wagering prohibited partici pants when they
failed to properly restrict nultiple prohibited
parti ci pants.

Betway agreed to a nonetary settl enent of
$4, 750.

Order 2023-84 is a settlenment agreenent with
Sem nol e Hard Rock Digital and includes two
counts.

In Count |, Hard Rock Digital failed to
notify the Comm ssion of multiple term nations in
a tinely manner.

In Count 11, Hard Rock Digital violated the
rules for sports wagering events and 65
unapproved events were offered by Hard Rock
Digital.

Hard Rock Digital agreed to a nonetary
settl ement of $67, 500.

Order 2023-85 is a settlenment agreenent with
Betfair Interactive US doing busi ness as FanDuel
Sport sbook and i ncludes six counts.

In Count |, FanDuel failed to properly
restrict sports wagering prohibited partici pants.

In Count 11, FanDuel failed to notify the

Comm ssi on of nunerous termnations in a tinely




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

34

manner .

In Count 111, FanDuel failed to comply with
Conmi ssion deadlines and failed to submt
fingerprints for licensees in a tinmely nanner.

In Count 1V, FanDuel failed to subnmt a
| evel one |icense application to the Conm ssion
in a timely nmanner.

In Count V, FanDuel failed to tinely and
appropriately respond on nunerous occasions to
t he Conmm ssion during an investigation and supply
the requested information. The Conm ssion's
i nvestigation found that FanDuel failed to conply
with Comm ssion rules with regard to funding
wageri ng accounts. Ei ght individuals were able
to utilize an Arizona Federal Credit Union card
belonging to a retired public servant and his
spouse and conduct deposits of wagering with a
credit card that did not belong to them The
Conmi ssion confirmed that the individuals from
whom t hese funds were fraudul ently taken have
i ndicated great harmas a result of these
activities.

In Count VI, FanDuel violated the rules on
fundi ng wageri ng accounts and failed to detect

that two individuals were using each other's
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prepaid cards to facilitate deposits into their
onli ne sports wageri ng accounts.

FanDuel agreed to a nonetary settl enent of
$136, 000.

Order 2023-86 is a settlenment agreenent with
Wnner's Circle Brewpub and O f Track Betti ng,
New Haven, wherein OB New Haven viol ated the
rules and their internal control procedures on
child support arrears delinquency reporting.

OB New Haven agreed to a nonetary
settl enent of a thousand doll ars.

Order 2023-87 is a settlenment agreenent with
Poi nt sBet | ndi ana doi ng busi ness as Poi nt sBet
wherein PointsBet failed to tinely submt a | evel
one license application to the Conm ssion. The
application was 145 days | ate.

Poi nt sBet agreed to a nonetary settl ement of
$10, 000.

Order 2023-88 is a settlenment agreenent with
Bet MGM doi ng busi ness as Roar Digital wherein
Roar Digital failed to conply with Comm ssi on
deadlines and failed to submt fingerprints for
licensees in a tinely manner.

Roar Digital agreed to a npnetary settl enent

of $1, 500.
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Order 2023-89 is a settlenment agreenent with
Rush Street Interactive doi ng business as
Bet Ri vers and includes two counts.

In Count |, BetRivers failed to notify the
Commi ssion of multiple termnations in a tinely
manner .

In Count 11, BetRi vers failed to submt a
| evel one |icense application to the Conm ssion
in atinmely nmanner. The application was 172 days
| at e.

Bet R vers agreed to a nonetary settl enment of
$4, 500.

Order 2023-90 is a settlenment agreenent with
Uni bet I ndi ana wherein Unibet failed to submt a
| evel one |icense application to the Conm ssion
in atinmely nmanner. The application was 116 days
| at e.

Uni bet agreed to a nonetary settl enent of
$3, 000.

Order 2023-91 is a settlenment agreenent with
WBl US doi ng busi ness as WnnBET wherei n WnnBET
failed to notify the Conmm ssion of |icense
position changes in a tinely manner.

WnNnBET agreed to a nonetary settl enent of

$1, 000.
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Rel evant details for each settl enent
agreenent have been provided in your neeting
materials. Each settlenent agreenment will also
be availability on the Comm ssion's website
foll ow ng the neeting.

Thi s concludes ny presentation. Thanks.

CHAl RVAN THOWPSON: Thank you. Director
Bunton, | do have a question, maybe nore so of a
concern when you nentioned under 2023-85, you had
menti oned for a settl enent agreenent there was
sonmeone that had great harn?

M5. BUNTON: Yes.

CHAl RVAN THOWPSON: Great harm al arnms ne.

M5. BUNTON: Yes.

CHAI RVAN THOVPSON: Why are we approvi ng
sonme settlenent that sonebody who has great harm
and hasn't been redressed?

M5. BUNTON: Well, | would say that the
conpliance commttee put forward a recommendati on
to the executive staff, and it was deternm ned
that we couldn't nmnake restitution, the Conmm ssion
couldn't force restitution to those individuals.
So in our conmmuni cations wth FanDuel, they
didn't acknow edge that harm but we found that

in our investigation and felt it was inportant to
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be in the settl enent.

COWM SSI ONER COHEN:  Let ne ask. Wile the
Comm ssi on cannot require restitution, has
restituti on been made by FanDuel ?

M5. BUNTON: No.

CHAI RVAN THOWPSON: That's concerning to ne.

O her Conm ssioners, do you have any
questi ons?

COW SSI ONER W LLI AMS: Yes. It was very
concerni ng whet her restituti on has been nade by
FanDuel to the couple that was injured.

MS. BUNTON: And we woul d have consi dered
that a mtigating factor had they presented that
to us, but in our negotiations and di scussi ons
with them they did not present that and that
never ever even cane up. They went as far as
asking us to take that verbiage out of the
settl enent but we refused because our
i nvesti gation found that.

CHAl RVAN THOVPSON: Do ot her Conmi ssi oners
have concerns as | have here?

COW SSI ONER W LLI AMS: Yes.

CHAI RVAN THOVPSON: If you care to state
t hem - -

COM SSI ONER W LLIAMS: | nean, | --
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CHAI RMAN THOVPSON: -- for the record.
COVM SSI ONER W LLI AMS: W& under st and,

don't think we have a problemw th you all. W

just see that there was a coupl e that was har ned.

CHAl RMVAN THOWPSON: Great harm

COW SSI ONER W LLI AMS: Yeah.

M5. BUNTON:  Yes.

COWMM SSI ONER W LLI AMS: And under st andi ng,
you know, it could have been |ife savings. And
t hi nk FanDuel has sone responsibility here.

M5. BUNTON: Do you want Manny to speak to
t he anount ?

COWM SSI ONER COHEN: Wl |, let ne ask a
questi on. Is there anything public that's not
confidential that you can go into nore detai
about the harnf

V5. BUNTON: Do -- is it okay for Manny to
tal k about that?

CHAI RVAN THOVPSON: M. Millen.

MR. MJULLEN: Yeah, | think we should
probably avoid specific details, just out of
def erence and protection of the couple at this
st age.

CHAl RMVAN THOWPSON:  Under st ood.

COWM SSI ONER HI LL: Has staff had an

39
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opportunity to sit down wi th FanDuel and work
with it extensively to ensure that sonething |ike
this doesn't happen again in the future, to
ensure that they' ' re doing everything in their
power to nmake sure that there are safeguards in
pl ace or does staff need nore tine to do that?
Because | think the Comm ssion is very concerned
about not only the anmount of the great harm but

al so how t hey avoid and what saf eguards are put
in place in the future.

M5. RESKE: We have had di scussi ons
surroundi ng the specific settlenent. W al so
have a neeting planned tonorrow. They brought
executives in. Their counsel is here as well.
We are engaging in | think sone ongoi ng
di scussions to ensure we have the confort |evel
with their direction noving forward.

CHAI RVAN THOWPSON: ' mnot sure | have a
confort |evel to approve this today. | know the
settl enment was negotiated in good faith, but when
| see soneone with that kind of harm --

M5. BUNTON: Yes.

CHAl RVAN THOWPSON:  -- | want to be sure
that we're doing everything in our power to be

sure that we can have mtigated the harmto
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soneone on our watch.

I would respectfully ask that we table this
particular one until another tinme or until
further discussions with staff, and I would
direct staff to have those conversations and to
submt that information to us when there is
rel evant satisfaction to those terns and to nake
sure that there's not that kind of significant
harm t o soneone. Life savings is a harm It's
not just alittle harm it's a great harm So |
think there can be sonething that be worked out,
and | would direct it that way.

Any ot her questions on that particul ar
settl enent agreenent? |If not, if we absent that
and ot her Conm ssioners -- yes, sir.

MR. MJULLEN. Chair, just for clarification
for staff, simlar to NeoGanes | ast neeting --

CHAl RMAN THOWPSON:  Ri ght .

MR. MULLEN: -- is the direction of the
Conmi ssioners to have Conm ssion staff have this
itemon the agenda i n Septenber?

CHAl RVAN THOWPSON: Yes, that is the
direction for the next Conm ssion neeting, then
we coul d have you | ook at nore detail relevant to

what is called great harm
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MR. MJULLEN. Thank you.

CHAI RMVAN THOWPSON: That sentence al arns ne.
So when | hear great harm and soneone is great
harnmed, | think that we've got to | ook at
everything for that purpose.

Thank you, Director Bunton.

Any ot her questions of Ms. Bunton? Any
ot her questions?

MR. MJULLEN: Chair?

CHAI RVAN THOVPSON: Yes.

MR. MJULLEN: It does |ook like a
representative of FanDuel is requesting --

MR SICUSO Can | ask a question?

CHAl RVAN THOWPSON: Certainly. Yes,
counsel or.

MR SICUSO Yes, ny nane is Philip Sicuso,
Bose MKi nney & Evans, representing FanDuel .

Wth respect to the rest of the counts in
the settlenent, are those authorized or are you
just --

CHAl RVAN THOWPSON:  Yeah, | think so, just
that one particular count is the one that | have
concerns about.

MR SICUSO Okay.

CHAl RMVAN THOVWPSON:  And ot her Conmmi ssi oners

42
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with the other counts seemto be an appropriate
part of the settlenment, so that piece of the
settl enent.

MR SICUSO kay. | appreciate that
clarification.

MR. MULLEN: And just because the settl enent
has al ready been negoti ated and signed by the
executive director and FanDuel, | think it m ght
be cleaner just to hold the entire agreenent
until next neeting and reinclude those itens on
any subsequent - -

MR Sl CUSO | see. Wth respect to the
settl enent docunent ?

MR, MULLEN: Ri ght, vyes.

MR Sl CUSO But you don't have any ot her
concerns at this tine?

CHAI RVAN THOVPSON: | didn't have any
concerns as Chair, and the other Conmm ssioners |
t hi nk when we' ve had our confidential docunents
and we' ve reviewed them that was the one that
ki nd of stuck out with ne and that particul ar
count .

So with advice of counsel Millen, we
would -- we would preferably submt that we hold

this and get it back on the agenda once those

43
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conversati ons have been had.
Wth that exception, I'mgoing to call for a
motion to accept the settlenent offers on
Orders 2023 through 64 through 2023 t hrough 91.
EXECUTI VE DI RECTOR SMVALL: Excl udi ng Order

85 --

CHAI RVAN THOWPSON:  Yes, excl uding Order 85,
correct.

COWM SSI ONER W LLI AMS: | woul d nake t hat
not i on.

COWM SSIONER HI LL: | will second.

CHAl RMVAN THOVWPSON:  Been noti oned and
seconded. Any further discussion on all of
t hese?

Ni ce work on staff to be able to negotiate
these things. These are not easy.

M5. BUNTON:  Thank you.

CHAI RVAN THOVWPSON: That parti cul ar one when
people's lives are engaged. So we al ways want to
t hank you for working hard for those.

Havi ng heard that, is there a notion for
approval ? Oh, a notion, we already had the
moti on. Thanks for keeping the Chair honest
here, folks. | forgotten a |lot since 44 years

| ve been to | aw school . I can't renenber it
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al | . | can't renenber yesterday part of the
tinme. That's another story.

Al'l those in favor of the notion, signify by
stating aye.

(Chorus of ayes.)

CHAl RVAN THOVPSON: | s our nobile vote
i ncl uded?

EXECUTI VE DI RECTOR SMALL: Conmi ssi oner
Housman, how do you vote?

COW SSI ONER HOUSMVAN:  Aye.

EXECUTI VE DI RECTOR SMVALL: Thank you.

CHAI RVAN THOWPSON: Those opposed, sane
si gn.

The notion carries.

M5. BUNTON:  Thank you.

CHAI RVAN THOVPSON: Thank you very nuch,

Di r ect or Bunt on.

Attorney Violi, we're going to do sone
occupational |icenses.
M5. VIQLI: Conm ssioners, you have before

you Orders 2023-92 t hrough 2023-93 concerni ng the
fel ony wai ver applications of Melvin Wnberl ey
and Janes Manion. An individual who has been
convicted of a felony nay not be granted an

occupational |icense; however, an applicant who
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has been convicted of a felony can request a
wai ver if he establishes by clear and convi nci ng
evi dence that he has been rehabilitated.

M. Wnberley and M. Mani on provided
testi nony about their rehabilitation,
denonstrat ed ownershi p of past m st akes,
denonstrated that these were isolated incidents,
and showed that they successfully conpl eted
pr obati on.

Detailed informati on concerni ng these orders
are contained in your confidential Conm ssion
materials. And adopting staff's findings and
recommendat i ons woul d have the effect of granting
M. Wnberley and M. Manion's felony waiver
appl i cati ons.

CHAl RMVAN THOWPSON: |s there a notion on
Orders 2023-91 and 937

COW SSI ONER W LLI AMS: Move to approve.

CHAI RVAN THOMPSON: Move to approve. s
there a second?

COWM SSIONER HI LL:  I'Ill second.

CHAl RVAN THOVWPSON: There's a notion and a
second. Any questions on the felony waivers?

Heari ng none, all those in favor of the

motion, signify by stating aye, please.
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(Chorus of ayes.)

CHAI RVAN THOVPSON:  (Opposed, sane sign.

Heari ng none, the notion has been approved.
Thank you.

M5. VIQLI: You now have before you Orders
2023-94 t hrough 2023-99 concerni ng applications
for an occupational license to work for Indiana
licensees. Wth regard to these orders,
applicants failed to disclose their conplete
crimnal history and/or had a felony conviction,
and therefore failed to neet the established
standards for licensure. The applicants were
gi ven an opportunity to withdraw their
applications fromconsideration but failed to do
so.

Detailed informati on regardi ng these orders
is contained in your confidential Conmm ssion
mat eri als, and approving Orders 2023-94 t hrough
2023-99 woul d have the effect of denying these
appl i cati ons.

CHAI RVAN THOWPSON: Any questions for
Ms. Violi?

Is there a notion on Orders 2023-94 t hrough
2023-997?

COW SSI ONER HI LL: So noved.

47




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

48

COW SSI ONER W LLI AMS: Second.

CHAl RVAN THOVWPSON:  Mption and a second.

COWM SSI ONER W LLIAVS: [|'1l second that.

CHAl RVAN THOVPSON:  Mption and a second.
Any questi ons?

Then we'll call for a vote. All those in
favor of the notion, signify by stating aye,
pl ease.

(Chorus of ayes.)

CHAI RVAN THOVPSON: (Opposed, sane sign.

Heari ng none, notion is approved.

M5, VICQLIL: Next you have before you
Orders 2023-100 t hrough 2023-109. These orders
concern settl enent agreenents between Conm ssion
staff and occupational |icensees. 1In |lieu of
di sciplinary action, Comm ssion staff offered
each of these licensees a settl enent agreenent
t hat woul d have them agree to unpai d, voluntary
reli nqui shnment of their occupational |icense for
a period of regularly schedul ed worki ng days with
no vacation or other paid tine off to be used.

Each of these |icensees has agreed to the
terns of the settlenment agreenents. Detail ed
informati on regarding these matters i s contai ned

in the confidential materials that have been
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provided to the Comm ssion.

Approvi ng Orders 2023-100 t hrough 2023-109
woul d have the effect of ratifying the agreenents
with the occupational |icensees.

CHAl RVAN THOVWPSON: Any questions? |Is there
a notion on Orders 2023-100 t hrough 2023-109?

COW SSI ONER COHEN: Move to approve.

CHAl RMVAN THOWPSON: Modtion. |Is there a
second?

COWM SSI ONER W LLI AMS:  Second t hat .

CHAl RVAN THOVPSON:  Mption and a second.

Any questions?

Al'l those in favor of the notion, signify by
stating aye, please.

(Chorus of ayes.)

CHAI RVAN THOWPSON: (Opposed, sane sign?

Heari ng none, notion is approved.

M. VIQLI: Thank you.

CHAI RVAN THOWVPSON: Thank you very nuch,
counsel .

Transfer of ownership, M. Dudley.

MR. DUDLEY: Good norni ng, Conm ssioners.
Mor ni ng, executive staff.

Comm ssioners, Order 2023-110 invol ves an

ownershi p transfer request between supplier
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I i censee United Tote Conpany and NYRA Cont ent
Managenent Sol utions, LLC. Upon receiving the
transfer application, the Conm ssion conpleted a
background and financial investigation, finding
that the transferee was substantially conpli ant
with the | ndiana statues and regul ati ons and
finding no derogatory infornmation that woul d
affect the transferee's suitability for hol ding
the interest in United Tote.

Approvi ng Order 2023-110 woul d have the
ef fect of approving the ownership transfer
request. Thank you.

CHAI RVAN THOVPSON:  Any questi ons about
that? |Is there a notion to approve?

COWM SSI ONER W LLI AMS: | nake that notion
t o approve.

CHAl RVAN THOVWPSON:  Modtion. And a second.

COWM SSIONER HI LL:  I'Ill second.

CHAl RVAN THOWPSON: Mbtion is seconded. Any
questi ons?

All those in favor of the notion, signify by
stating aye, please.

(Chorus of ayes.)

CHAI RVAN THOVPSON:  Opposed, sane sign.

Heari ng none, the notion is approved.




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

Thank you, M. Dudl ey.

MR. DUDLEY: Next you have before you
Order 2023-111 concerning Terre Haute Casino
Resort's requests to change its witten power of
attorney. Said requests proposed appointing
Austin MIller as its power of attorney. Pursuant
to statute, each casino |licensee nust submt for
approval by the Conm ssion a witten power of
attorney identifying the person who, if approved,
woul d serve as the casino licensee's trustee to
operate the casi no.

The power of attorney submtted under this
subsection nmust: 1, be executed in the manner
required by I C 30-5; 2, describe the powers that
may be del egated to the proposed trustee; and 3,
conformw th the requirenment established by
Commi ssi on under |1C 4-33-4-3(a)(10).

Approvi ng Order 2023-111 woul d have the
effect of granting Terre Haute's request. Thank
you.

CHAl RMVAN THOWPSON: |s there a notion on
Order 2023 through 1111 [sic], power of attorney.
COWM SSI ONER HI LL:  |I'm nake a noti on.

CHAl RMVAN THOWPSON:  Motion. Second?

COWM SSI ONER COHEN:  Second.

51
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CHAl RVAN THOVPSON:  Mption and a second.
Any questi ons?

Al'l those in favor of the notion, signify by
stating aye.

(Chorus of ayes.)

CHAI RVAN THOWPSON: (Opposed, sane sign.

Heari ng none, the notion carries.

MR. DUDLEY: Last, Comm ssioners, you have
before you Order 2023-212 [sic], and it concerns
a settlenent agreenent reached in a Voluntarily
Excl usi on Program forfeiture proceedi ng between
t he Conmm ssion and John Doe Nunber 17. G ven the
nature of the VEP, the settl enent agreenent is
contained in your confidential material s.

Approvi ng Order 2023-212 woul d have the
effect of ratifying the settlenent agreenent.

MR. MJULLEN: Excuse ne, | think it's 112.

CHAI RVAN THOVPSON: 112, vyes.

MR. DUDLEY: Yeah, ny apol ogies, 112.

Sorry. | have it witten here w ong. I
apol ogi ze.

CHAI RVAN THOVWPSON: Thank you. Is there a
noti on on Order 2023-112? |Is there a notion?

COWM SSI ONER W LLI AMS: | nake that notion.

CHAl RVAN THOWPSON: There's a notion. |Is
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there a second?

COWM SSI ONER COHEN:  Second.

CHAl RVAN THOVWPSON:  Mption and a second.
Any questions?

Heari ng none, all those in favor of the
nmotion, signify by saying aye, please.

(Chorus of ayes.)

CHAI RVAN THOWPSON: Opposed, sane sign?

Heari ng none, noti on approved.

Thank you, M. Dudl ey.

MR. DUDLEY: Thank you.

CHAI RVAN THOVPSON: Before we go on to the
rest, M. Millen, perhaps you could help clarify.
When we say that we have confidential packages,
so those things that are not -- outside of the
real m of public neeting that may i nvol ve
personnel matters or sone ot her personal natters
that need to be held in confidence, | just want
to be sure that we're clear with our public.
Coul d you maybe clarify a nonment?

MR. MULLEN:.  Yeah, absol utely. |*d be happy
to.

So the Conm ssion as part of its day-to-day
responsibilities cones in contact with a | ot of,

for instance, financial information that is
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deened confidential by statute. |In addition we
deal with trade secrets of our |icensees that we
regul ate, that publicly discussing those itens
may detrinentally inpact them economcally. So
of course we want to keep those closely held and
confidential as part of our jobs.

As Deputy General Counsel Dudl ey just
menti oned, the VEP programis a confidenti al
program by statute. So we obviously do not want

to disclose the personal information of anyone

who has decided to enroll in that inportant
pr ogram
And for licensees, statute dictates that

we're only able to rel ease publicly certain
information. So when we deal with these

settl enent agreenents, these disciplinary actions
agai nst the licensees for actions that -- or

onmi ssions that they' ve undertaken, we can only
rel ease certain aspects of that during a public
meet i ng.

And transparency of course is paranmount to
our agency, but also equally so the
confidentiality of this infornation that's been
deenmed so by the General Assenbly and | aw.

So | hope that's hel pful.
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CHAI RVAN THOVPSON: It is very hel pful,
t hank you. I just wanted to nake sure our
general public has good understandi ng of that,
that we're not sitting here in a dark room hi di ng
secrets. So we're open and transparent, but we
al so want to be protective and m ndful of what
| aws we operate under and with and through. So
t hank you for that.

MR. MJULLEN.  Yeah, you're welcone. MW
pl easur e.

CHAI RVAN THOVPSON:  Appreciate it.

M. Director, | know that you' re prepared
for a presentation or two.

EXECUTI VE DI RECTOR SMVALL: Yes. First off,
we're very, very pleased to have with us Casey
Clark. He's a senior vice president with the
Amreri can Gam ng Associ ation. And obvi ously
sports wageri ng has been a very hot topic, not
just here in Indiana but across the country, and
t he AGA has been on the forefront of establishing
protocol s and responsi bl e gam ng specifically
related to advertising of sports wagering, and I
know Casey has sort of been the spearhead of
that. W're really excited to have himtell us a

little bit about that program
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So, Casey, if you woul d.

CHAl RVAN THOWPSON: Thank you, M. d ark.

MR. CLARK: Thank you. Thank you,

M. Chai rman, nenbers of the Conm ssion,
executive staff. Thank you for the invitation to
be with you this norning.

My nane is Casey Clark. As Executive
Director Small said, |I'"ma senior vice president
of the Anmerican Gam ng Associ ation. As you nay
know, American Gam ng Association is the | eading
advocate for the US casino ganbling industry
representing commercial and tri bal operators,
gam ng nanufacturers, sports betting, and i Gam ng
conpani es and other allied businesses with a
vested interest in the ongoi ng success of the
gam ng i ndustry.

Qur team of 25 works to foster policy and
busi ness environnent where | egal, regul ated
gam ng thrives.

Sorry. Just nmake sure this is -- this is
the slide.

M5. RESKE: Hel p is com ng.

MR CLARK: There we go. GCkay. GCkay. Said
the switch was going to do it. GOkay. Well

MS. RESKE: For the record, we know this
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is -- this is not user error.

MR CLARK: Thank you. Usually it is, so
t hank you for that clarification.

M5. RESKE: You're wel cone.

MR CLARK: Even if it is, | appreciate
t he cover.

M5. RESKE: That's the story.

MR. CLARK: CQur teamof 25 works to foster a
pol i cy and busi ness environnent where | egal,
regul ated gamng thrives. W do so by worKking
coll aboratively with key stakehol ders i ncl udi ng
the nore than 5, 000 dedi cated regul ators across
the country. Thank you for what you do and for
letting ne spend a little tine with you this
nmor ni ng.

Spurred by recent updates to our responsible
mar keti ng code for sports wageri ng, Executive
Director Small asked nme to share an overvi ew of
the AGA's efforts on our nunber 1 priority:
Responsi bl e gam ng.

While I'Il speak | argely about our
activities in the sports betting space, it's
i nportant to note that the AGA nenbers have been
committed to responsi ble ganm ng | ong before there

was a PASPA, let alone a Suprenme Court deci sion
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invalidating it. It's been foundational to brick
and nortar gam ng operations, our |icensure and
strong gam ng narkets |ike Indiana, and our

social license to operate everywhere.

Beyond a few progranms 1'll touch on this
mor ni ng, AGA nenbers also conmt to adhering to
core standards w thin our code of conduct for
responsi bl e gam ng.

RG is part of AGA nenber responsibility to
our custoners and aligns closely with our work to
attract, grow, and retain exceptional enpl oyees
and contri bute neaningfully and significantly to
our communiti es.

"Il start by sharing a little color on the
genesi s of our responsible marketing code and its
evol uti on.

The -- before the PASPA decision, the AGA
spent a consi derabl e anbunt of tine engaging with
st akehol ders to better understand what a | egal
mar ket could be in a | eading ganm ng market |i ke
I ndi ana. This included engagenent with industry
col | eagues and nature, global, sports betting
mar kets where we could learn from where they had
succeeded and steer clear of where they stunbl ed.

Foll ow ng the court's decision, the AGA
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wor ked closely with our nenbers to create a
robust set of self-regulation of how responsibl e
busi nesses shoul d market new y | egal products and
services to Anerican consuners. W nodel ed our
code on successful, self-regulatory systens that
have been in place in the beer and distilled
spirits industry since prohibition.

This initial set of commtnents was first
publ i shed in 2019, and the enforcenent process
followed in 2020, allow ng any nenber of the
public to file a conplaint for nonconpliance on
AGA' s website, AnericanGam ng.org. Qur intent
was to ensure anyone doi ng business in the | egal
mar ket pl ace in Anerica was held to core
oper ati onal and marketi ng standards.

At its core, the code does just that:
Hol di ng anyone operating in the US, whether an
AGA nenber or not, to standards that restrict
advertising and marketi ng content and pl acenents
to places where the npjority of the audi ence is
over 21; prohibit direct marketing and
advertising in university nedia; pronote
responsi bl e gam ng educati on; and ensure the use
of AGA tools to prohibit access to those under

t he | egal ganbling age.
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Today the code proactively inforns marketing
and advertising strategies of the |egal sports
betting industry across the country. And in sone
mar kets, the core tenets of the code were witten
into regul atory | anguage effectively codifying
our collective work as standard operating
pr ocedur e.

We al ways knew that the code woul d need to
evol ve as the | egal market expanded and nat ured.
So earlier this year, we worked again with our
menbers to ensure these commtnents refl ected the
now w despread | egal sports betting | andscape
across the country.

Anmong the updates nade this year, the code
now prohi bits new partnershi ps between gani ng
conpani es and uni versities that pronote, nmarket,
or advertise sport wagering; prohibit direct
nane, image, and |i keness deals wi th amateur
athl etes; ensure that any individual featured in
mar keti ng and advertising is over 21; extends
commitnments to target those over 21, including in
mar kets where the | egal ganbling age is 18;
prohi bits the use of risk-free | anguage in
advertising content; and formalizes an annual

revi ew process.
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These updates largely reflect the evol ution
of the legal industry, and we expect to continue
to make sinmlar updates as nmarkets continue to
mat ur e. It's inportant to note that while the
code is working as intended to gui de nmarketi ng
and advertising practices, sportsbook marketing
plays an integral role in mgrating better action
away fromthe persuasive and predatory ill ega
mar ket .

Ameri cans adults who bet on sports are only
protected when their activity is done within the
regul at ed mar ket pl ace, and advertising is a core
tool used to ensure and informthe public about
what is legal in their market.

In fact, AGA research shows that adverti sing
is one of the top reasons bettors cite for
mgrating away fromthe illegal market. And it's
wor ki ng. Qur collective efforts are putting a
sizable dent in the illegal narket, eroding their
mar ket share by as nuch as 60 percent since the
PASPA deci si on.

Anot her of our prograns is our public
servi ce canpai gn, "Have a gane plan. Bet
responsi bly.” W knew ahead of the PASPA

deci sion that a sustai nable, |egal sports betting
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busi ness in Anerican would require every

st akehol der sharing a responsibility for
responsibility. Wrking together, everyone with
a vested interest in the sustainability of these
new mar kets can help create a better inforned
publ i c, enhance avail able resources and their
adopti on, and equip American adults who want to
bet on sports with the tools to do so
responsi bl y.

W built "Have a gane plan" around four core
princi ples of responsible ganbling: Setting
budgets and sticking to them playing socially
with friends; understanding and | earning the
rules, the ganes you' re playing and what the odds
mean; and playing only with | egal, regul ated
oper at or s.

We know t hat Aneri cans were betting on
sports before the 2018 deci sion, and today are
betting on sports in unregul ated narkets.
Ensuring an i nfornmed public about what's | egal
whi |l e working col |l aboratively with regul atory
bodi es, | aw enforcenent, and others to crack down
on illegal ganbling is essential to protecting
Aneri can consuners.

To date, the AGA has brought together nore
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than 30 partners from across the sports betting
ecosystem including |Indiana operators Bet MGV

Dr aft Ki ngs, FanDuel, Penn Entertai nnent, and Rush
Street Interactive. Each of these partners
supports the prograns, uniquely pronotes it to

t heir audi ences, and bal ances their pronotional
efforts with essential responsi bl e gan ng

cont ent .

Sone exanpl es of what that | ooks like in
practice are avail able here on the slides where
you see in-venue advertising, on-broadcast
di spl ays, social nedia content, and nore.

These prograns coupled with bespoke
canpai gns of | egal operators are naking a
difference. Mre people are seei ng and engagi ng
wth RG content and resources than ever before.
The younger denographi c of Anerican sports
bettors understand the i nportance of betting with
| egal operators, and the majority of past year
bettors are taking notice of the industry's
commitment to responsi bl e gam ng.

Anot her core AG program has been wor ki ng
coll aboratively to elimnate obstacles to help
for anyone who needs it through efforts to

stream i ne hel pline resources. The vital role
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pl ayed by institutions |ike Indiana Council on
Probl em Ganm ng can't be overstated, and the

i ndustries continued investnents to support these
resources have never been greater. The outdated
requi rements for nultistate advertising were
creati ng massi ve confusion through junbled, snall
print, the bottom of out-of-hone and print
adverti senents, and speed reading of up to a
dozen phone nunbers during short TV and radio
spots. And that says not hi ng about outdated
requi rements that don't account for chat or text
support.

The result of course is unnecessary and
potentially harnful friction for soneone | ooking
for help. The AGA and our nenbers were first to
publicly offer streanlined hel pline, educating
regul ators on the use of one national nunber.
| ndi ana was one of the very first states to make
t hat change i n Septenber of 2021, enabling
efficiencies, elimnating redundanci es and
obstacles to care for those who need it. Since
that time nore than a dozen states have foll owed
your | ead.

This is one exanple of how the AGA and our

menbers continue to work to advance responsi bl e
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gam ng and partnership with progressive | eaders
l'i ke the I GC

Lastly I want to touch on responsi bl e gam ng
education nonth. Traditionally cel ebrated over a
week, we expanded RG week to RG nonth | ast year,
and whil e responsi ble gam ng is al ways our
priority, Septenber is now a concentrated tine
dedi cated to enpl oyee and consuner educati on
about tools and resources avail abl e.

This fall will focus activities on core
t henes for each week throughout Septenber
enpoweri ng custoners, the inportance of | egal
gam ng and its protections, responsibility as
fundanental to culture, and research needed to
advance RG W wel cone everyone's participation,
including the 1GC in re-enforcing responsible
ganbl i ng educati on and hi ghlighting our
coll ective efforts throughout Septenber --

(I'nterruption.)

MR CLARK: The repetition is for
i nportance. It's for enphasis.

So thank you, again, for the opportunity to
be with you this norning and share sone thoughts
on the AGA and its nenbers ongoing conmtnents to

responsi bl e gam ng, our collaboration with
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| eadi ng regul atory bodies like the | GC and

dedi cated i ndividuals |like yourselves is
critically inmportant to the AGA and to the
sustainability of a responsible, |egal ganbling
i ndustry.

So wel cone any questions you m ght have, and
of course, any further discussion you' d like to
have now or goi ng forward.

CHAl RVAN THOWPSON: Thank you, M. d ark,
for your tine.

Comm ssi oners, do you have any questions of

M. dark?

COW SSI ONER COHEN: | don't.

CHAI RVAN THOVPSON: | appl aud your efforts.
Conti nue with that. It's not just a nonth
ei t her.

MR, CLARK: Agreed.
CHAI RVAN THOMPSON: It's not just a

Sept enber. Shoul d be a year-round educati onal
proposition so that our public are well-inforned.
Just like we try to be on the Conm ssion, we

operate by information. The nore information,
the better.

MR, CLARK: Agreed.

CHAI RVAN THOVWPSON: Thank you.
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MR CLARK: Thank you, M. Chairnman.

EXECUTI VE DI RECTOR SMALL: Thank you, Casey.

CHAI RVAN THOVPSON: M. Snall.

EXECUTI VE DI RECTOR SMVALL: Next up at the
request of the Chairman, we are going to have
Sara Martin, who is our director of paid fantasy
sports and sports wagering, and this is sonething
that we envision doing on a go-forward basi s at
each neeti ng, having one of our division heads do
a presentation. The Chairnman thought that it was
i nportant for the public to know exactly what it
is that we do internally. This is the start, and
we figured we'd pair her with Casey's
presentation on the sports wagering adverti sing,
and it would be a good place for us to start.

And | believe we nay have conpliance up next in
Sept enber. So --

CHAI RVAN THOWPSON: Thank you for foll ow ng
t hr ough.

EXECUTI VE DI RECTOR SVALL: That's to | ook
forward to. And everybody else, you' re on the
cl ock and you'll be up next.

Sara, if you woul d.

M5. MARTI N  Uh-oh. Having sone

technical -- okay. Al right.




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

68

Good norni ng, Conm ssioners, again. Again,
my nane is Sara Martin. I|''mthe director of
sports wagering and paid fantasy sports.

Alittle background on nyself, 1've been
with the Gam ng Conm ssion since 2018. | stepped
into the role of director of sports wagering in
Decenber of 2021. Prior to that | was the
agency's |licensed control counsel where |
provi ded | egal support to our charity gam ng
di vi sion and our | aw enforcenent, as well as
serve as the agency's ethics officer.

So up on the screen we have our division.
We've a five-nenber division. Mself and then we
have assistant director Leia Foster who cane to
us fromthe Departnment of Workforce Devel opnent.
Leia has a -- is a certified fraud exam ner and a
master's degree in accounti ng.

We al so have Josie Conrad who i s our
assi stant director of licensing. Previously she
was t he executive assistant to our executive
staff.

W al so have two dedi cated sports wageri ng
i nvestigators as well, Kristy Snider and Kevin
Dzi epak. So shout out to ny division who nay be

wat chi ng.
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So just to give a brief overview of sports
wagering in Indiana, in 2019 the General Assenbly
| egal i zed sports wagering for persons 21 years of
age and older. And I"'msorry for all the | egal
cites. I'"'ma |lawer by trade so |'mreally heavy
on the legal citations here so that's just
sonmething | like to include. But that's up
t her e.

So our statue allows sports wagering to take
pl ace at any of the Indiana |icensed casi nos,
raci nos, and off-track betting parlors, as well
as via nobile device. Statute establishes the
Gam ng Conm ssion as the regul atory oversi ght
body for sports wagering, and it al so establishes
a 9 and a half percent tax rate on the adjusted
gr oss recei pts.

I'"'mgoing to go through our |icense types
that are involved with sports wagering, starting
with sort of the top |level, which is our
certificate of authority holders. Those are
going to be the casinos, racinos, and off-track
betting facilities that are eligible under
statute for the certificate of authority |icense.
These | i censees may conduct sports wageri ng

directly or they may choose to contract with a
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vendor to conduct sports wagering on its behalf.

These |icensees are subject to occupati onal
i censing requirenents, and then a coupl e of
exanmpl es here. Aneristar East Chicago, that's a
casi no, Horseshoe | ndianapolis is a racino, and
then Wnner's Grcle Carksville is one of our
off-track betting facilities.

Sort of the second | evel of sports wageri ng
license type is a vendor, and those are going to
be your retail or online and nobile sports
wageri ng operators. You mght hear the term
"sports wagering operator.” That just neans
either the certificate of authority hol der or a
vendor that actually conducts it. | think of
that as the custoner-faci ng operator.

Certificate of authority hol ders, again, may
conduct retail sports wagering directly or
contract with a vendor. W currently have 13
license -- oh, | don't know why it says online.
That's a typo. Sorry about that. W have 13

licensed certificate holders. These are subject

to occupational licensing requirenmnents. And
then -- or I"'msorry, that's correct. Strike
t hat .

We have 13 l|licensed online sports wagering
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operators. They are subject to occupati onal
licensing requirenents. And then | have four
examples listed here, and they are listed in an
order. W have FanbDuel, DraftKings, Bet MGM
Caesars Sportsbook. Those are generally our top
mar ket holders in term-- market sharehol ders in
terms of our |icensees.

So | actually did the math and 89 percent of
sports wagering handle in the state in May of
2023 cane from these online operators.

Next we have suppliers. These are -- it's
the sane |license type as casino suppliers. These
can be geol ocati on providers, platform suppliers.
Sone of them provide managed services to our
sports wageri ng vendors and certificate hol ders.

Currently we have 11 |icensed suppliers to
provi de sports wageri ng products and servi ces.
These |icensees are al so subject to occupati onal
i censing requirenents, and a few exanpl es of
t hose are GeoConply, a geol ocati on provider;
Kanbi's, a sportsbook Platform Provider; Wite
Hat Gaming is a PAN provider; GAN and Pal a are
al so technol ogy providers to our sports wagering
oper at or s.

Next |icense type is sports wagering service
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provider. This a |lower |evel |icense type. I

think of sort of the suppliers is providing

services to the top level l|icensees. Service
providers, it's a lower |icense |evel. It
doesn't require renewal. These are going to be

your odds feed providers, data feed providers,
integrity nonitors, and risk nmanagenent services
to sports wagering operators. And, again,
they' re not subject to occupational |icensing or
renewal .

We have 12 currently |licensed, and a few
exampl es are US Integrity, SportRadar, Genius
Sports, and Sinplebet. US Integrity is an
integrity nonitor, and the other three are data
f eed and odds provi ders.

Lastly we have registrants, and a sports
wagering registrant is sort of the catch-al
category that is any individual or entity that's
contracted to provi de goods or services, and the
Conmi ssi on nmakes a determ nation as to whet her
that entity would need |licensure based on the
type of services it provides. Qur regul ation
provi des that marketing affiliates are actually
required to register. W also regi ster paynent

processors as wel .
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And, again, this is a |low |l evel |licensure.
They' re not subject to occupational |icensing or
renewal . And sone exanples of those | like to
i ncl ude the big nanmes so | have PayPal, Inc.,

that's a paynent processor; PayWthM/Bank is al so
known as Trustly; and then Google, LLC, | thought
| would put that one up there as a narketing
affiliate is also registered with the Gam ng
Conmi ssi on.

So now I'"mgoing to talk a little bit about
retail sportsbooks and sort of the setup of
retail sportsbooks. So in order to operate a
retail sportsbook, a certificate of authority
hol der |icense is necessary, and typically those
are going to be at your casinos, racinos, and
off-track betting facilities.

And the way that sports wagering is
conducted at those facilities is typically with a
retail cashier and a ticket witer or there are
ki osks or al so known as self-service betting
term nals on those -- at those |icensed
facilities.

Let's see. Currently we have 14 retail
sportsbooks, and there's the list. W have three

off-track betting facilities, and then the
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casinos and racinos are |isted there.

Onl i ne and nobi |l e sportsbooks, again, we
have a vendor. You nay al so have heard the term
"skin" referred to to describe a |licensed vendor.
VWhat that neans is it's an individually branded
or online nobile vendor. So an exanple woul d be
FanDuel , DraftKings, BetMaGM Each certificate
holder is allowed to contract with up to three
online or nobile skins. And, again, we have 13
currently licensed and operati ng.

Here's a chart | made just to kind of
conpare the differences between retail and
online. Retail is generally not account-based,
al t hough sone of our casino properties do all ow
custonmers to use rewards cards with -- with their
sports wagering bets. Online on the other hand
is 100 percent account-based.

In the retail setting credit cards are not
allowed to be used to place wagers. In the
online environnent credit cards are allowed to --
for patrons to nmake deposits into their account
and pl ace wagers.

In retail the KYC is done in person. Online
the KYC is renote.

Retail, again, the wager is placed in person
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at a counter or at kiosk in licensed facility.
For online the bettor just has to be positively
geol ocated i n I ndi ana.

Again, retail is nore conducive to
traditi onal wagering on point spreads and noney
| i nes, whereas online, because of the way the
technol ogy is developing, it's nore conducive to
the in-play, rapid betting, and prop wageri ng.

So let's see. | ve got a coupl e exanpl es
here, no particular order of vendors and skins.
So here, FanDuel, their certificate holder is
Bl ue Chi p Casino, and then one of their vendor
skins is FanDuel. Anmeristar East Chicago is the
certificate holder, and they contract with
Draft Kings. Belterra contracts with Bet MGM as a
nmobi |l e vendor. Harrah's Hoosier Park contracts
with Caesars Sportsbook as their vendor skin.
French Lick contracts with BetRi vers as a vendor
skin. Hollywod Casi no Law enceburg contracts
wi t h Bar st ool Sportsbook.

So those -- not an exhaustive |list there,
but just a few exanples so you get the idea.

| ndi ana Code 4-38-5 is the chapter of the
sports wagering article that establishes

statutory requirenents for the conduct, and then
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of course we have nunerous regul ati ons outli ned
in 68 I AC 27, which is our adm nistrative rule.

So I'"'mjust going to go through a few
statutory requirenents that are in statute so
wagers can be placed at retail |ocations or
online, that's in statute. Statute says that
users may regi ster online for an account so they
actually aren't required to cone in person to
register. It prohibits betting on high school or
yout h sporting events. It also prohibits
wageri ng on e-sports. That's a difference from
other jurisdictions that do all ow wagering on
e- sports. I n-play wagering is specifically
allowed by this statute. Statute does require
that the Conm ssi on approves events or narkets
f or wageri ng.

And then the house rules, this is not in
statute, it's actually in the regul ati on, but
it's a big part of what affects how bets are
settl ed, and the house rules are very inportant
to custoners because it really descri bes exactly
how every bet is going to be settled. So those
rul es have to be approved by the Gam ng
Conmi ssi on.

Let's see. And then |I've got a few stats

76




© 00 N oo o B~ w N P

N NN N NN R R R R R R R R R R
gag A W N P O © 0o N oo 0o M W N - O

77

here on sports wagering handl e since -- since
sports wagering was legalized in 2019. So you
can see there that the handl e has steadily

i ncreased. However, I'mgoing to get to a slide
here later, you'll see the Ohio effect a little
bit for 2023.

But just for the Comm ssioners and the
public's knowl edge, handle is the total know edge
of noney wagered by bettors over a given period
of tine. So the total handle you will see there
is about 10.6 billion, that is billion with a
"B," spent in Indiana since 2019.

And then AGR, of course, is the inportant
figure that we use to cal cul ate the tax anount
that the operators pay to the state. And so
you'll see a little bit, you know, steady
i ncrease from 2019, and we have just over
$1 billion in AGR since 2019. Oop, sorry. Let
me go back. And AGR is handle | ess wi nni ngs paid
out to bettors over a given period of tine and
represents the taxabl e revenue.

So here's probably an i nportant report here.
The tax reported by our retail and nobile
operators since Septenber has -- we're getting

very close to that billion dollar figure.
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99 mllion -- or sorry, a hundred mllion --
sorry, I'"'mnot a nath mgjor. As you can tell
I'"'ma lawer. So we're alnost to the hundred
mllion dollar mark there.

But, again, our statutory tax rate is 9 and
a half ml -- or 9 and a half percent of AGR
And then just for conparison we -- there was a
study that was conducted in 2018 prior to sports
wageri ng being | egalized that predicted about
23.7 mllion in tax revenue by year five based on
a 9 and a quarter percent rate. So it |ooks like
we're doing a little better than that. So
good -- good news there.

So this, as | nentioned earlier, Chio
| egal i zed sports wagering, and they | aunched in
January of 2023. So this chart just shows a
little bit of the effect of Chio naking it | egal
for bettors there. W did benefit fromfolks
driving across the border and pl aci ng wagers in
I ndi ana for a period of tinme. But it has dropped
of f about 10, 10 or 11 percent in terns of
overal |l handle from 2022.

Here's a little bit of information on
denographics in the US. | found a few surveys

that are out there. I went ahead and used the
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| psos national survey. It was conducted in
February of 2023. And they found that about

8 percent of respondents had reported placing a
bet online on a sporting event, 4 percent
reported placing a bet at a retail |ocation, and
t hen 3 percent on e-sports.

And as | nentioned, | chose this |Ipsos
survey. Pew Research al so conducted a survey in
Sept enber of 2022 and found that 19 percent of
t he respondents placed wagers on a sporting event
in the past year. So the -- 1 think you'll see
different figures fromdifferent surveys. But
about it |ooks like 15 to 20 percent maybe
popul ati on bets on sports.

The nobst popul ar | eagues according to that
| psos survey, not very surprising here. NFL is
t he nost popul ar followed by the NBA, NCAA
Foot bal | , NCAA Basketball, and Maj or League
Basebal | .

Sports wageri ng denographics, here's a few
nmore stats. Not surprisingly 68 percent of
sports bettors are nen. 39 percent are under the
age of 35. About half are white. 44 percent
earn nore than a hundred thousand annually. And

just for conparison, |and-based casi no patrons
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according to data, they're a little nore evenly
split by gender and the average age is certainly
ol der than the sports bettor.

So anot her piece of the survey |I thought was
interesting was that a strong najority of the
bettors reported betting infrequently, once a
month or |l ess. 20 percent reported betting two
to three tines a nonth, and then 5 percent
reported betting nultiple tinmes a week.

And noving on to our responsi ble gam ng
requi rements. So under our regulation, all of
our operators are required -- our online
operators are required to have a responsi bl e
gam ng page on their apps and on their website
whi ch i ncludes resources and informati on to get
probl em ganbl ers hel p that they need. They al so
are required to have links to the 1GC s Vol untary
Excl usi on Program and Internet Self-Restriction
Program as well on their problem-- or
responsi bl e ganbli ng page. They need to have
pr obl em ganbl i ng resources whi ch woul d i ncl ude
links to counseling services and i nfornmati on as
well as hotlines that were di scussed earlier.
Agai n, the advertising nmust have the

1-800-9-WTH I T phone nunber for the in-state
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advertising, but we do allow the 1-800- GAMBLER
for multi-jurisdictional adverti sing.

And then of course this is | think areally
i nportant part of online sports wageri ng
operators, they are required to offer patrons the
ability to self-restrict. So they have to be
able -- they have to have tools in their apps and
on their website where a user can i npose deposit
and wagering limts as well as a cooling-off
peri od.

| found a few information -- sone data out
t here about advertising spent and doll ars spent
froma source call ed Medi aRadar. They conduct ed
a review and found that $738 mllion had been
i nvested in 2022 in advertising by sports
wageri ng operators. 69 percent of that
738 mllion went to national broadcast, cable TV,
and print advertising. Wat they saw was over in
2022 a significant decrease in spending on
stream ng services |like Netflix and Hul u,
probably pandem c-related. And then 17 percent
went to social nmedia. And podcast advertising is
al so increasing. W' ve noticed a few marketi ng
affiliate registrants that are podcasts that have

signed up for a license with us recently. So |
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t hought that's interesting.

Top spenders, according to this Medi aRadar
review, that they -- they found DraftKi ngs,
FanDuel , and Bet MGM accounted for 62 percent of
t he adverti sing investnent.

And noving forward | think, at |east
according to this prediction, and | think this is
reasonabl e prediction, that operators are going
to shift to nore digital advertising and targeted
advertising as the nmarket natures.

And so with that, that concludes ny
present ati on. "' m happy to field any questions
if the Comm ssioners have any questions for ne.
But otherwise I'"'m-- | hope that this was
informati ve and that there's good informati on out
there for the public as well.

CHAI RVAN THOWPSON: Thank you, Deputy
Martin. Blane nme, |I'mthe one that's responsible
for getting nore information to the public. And
really for ne as a nerd, |I'mone of those that
has nore information, the better | operate by.

So thank you very nuch.
Any questions, Conm ssioners?
COMWM SSI ONER W LLI AMS:  Yes, | do. Being a

CPA, |'ve got to ask the question. On a tax rate
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at 9 and a half percent of adjusted gross
revenue, what is backed out of gross revenue,
generally, to get to that -- to get to that
figure?

M5. MARTIN. So in general it's going to be
the handle | ess the w nnings paid out to the
pat r ons.

COW SSI ONER W LLI AMS: Ckay.

EXECUTI VE DI RECTOR SVMALL: Yeah, in Indiana
we do not back out pronotions. Those are taxed.

COW SSI ONER W LLI AMS: Ckay.

M5. MARTIN Correct, yeah. So I think
Casey may have nentioned getting rid of the
risk-free bets. So sonme of our operators are
now -- in lieu of using the term"risk-free,"
they'll say bonus bets or free bets or sonething
l'i ke that seens to be the trend.

And then as Director Small nentioned, we do
tax that revenue as well. So they can't deduct
it, so that is included.

COWMM SSI ONER W LLI AMS: Ckay. Thank you.

Thank you for your presentation.

83

CHAI RVAN THOWPSON:  Any ot her questions from

Conmi ssi oners?

EXECUTI VE DI RECTOR SMALL: | have one.
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Sara, could you tell us where are we on the
di vi de between retail and online currently?

M5. MARTIN. What do you nean? Like, the
per cent age?

EXECUTI VE DI RECTOR SMVALL: Correct.

M5. MARTIN. Okay. So | would say probably
a good 90 to 95 percent of wagering in terns of
handl e is comng fromonline operators. So
that's pretty, | think, consistent across nost
jurisdictions. | think that fol ks just say, hey,
if I can bet right here on ny phone in ny house,
I|'"mgoing to do that.

And, then, of course the online wagering
is -- is nore popular I think with the younger
denographic as well.

So yeah, that is pretty much the divide
between retail and online.

CHAl RVAN THOWPSON: How do we conpare as a
state to any other kind of peer states, if you
will?

M5. MARTIN  Well, I would say Ohio is doing
great in terns of revenue.

CHAI RVAN THOWPSON: Right. Right.

M5. MARTI N But is there anything specific?

CHAl RVAN THOWPSON: No, no, | was just
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wonderi ng how we're doing since we started in --
relatively early but not early, we're never first
but --

M5. MARTIN:  Yeah.

CHAl RVAN THOWPSON: -- we've gotten there, |
see the nunbers are going up and --

M5, MARTI N: Uh- huh.

CHAl RVAN THOWSON: -- and | -- just curious
how we' re doi ng conpared to other states that
maybe got started around the sane tine.

EXECUTI VE DI RECTOR SMALL: W have generally
perfornmed very well, especially based on the
popul ati on nunber. Now wi t h nore states being
online, sonme |arger states |ike Chio we bunped
down a little bit.

CHAI RVAN THOVPSON: Ri ght.

EXECUTI VE DI RECTOR SMVALL: But we're
typically within the five to seven overall

CHAl RVAN THOWPSON: Rel atively we're

still -- we're still --
EXECUTI VE DI RECTOR SMALL: Still relatively
doing wel |, vyes.

M5. MARTI N Fol ks in Indiana are sports
fans, and | think that helps with the betting as

well so they're enjoying it. O course we want
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it to be responsibly.

CHAl RVAN THOWSON: Certainly. Certainly.
Thank you, Ms. Martin --

M5. MARTIN: You're wel cone.

CHAl RVAN THOWPSON: -- appreciate it.

| also wanted to extend a thanks to our
hosts. Appreciate the opportunity to be here. I
know you' ve had an eventful nonth. But to the
degree which we are out here and wel cone here, we
want to |l et you know and | et ot her operators,
we'll be visiting throughout that -- next neeting
will be in French Lick in our Septenber neeting.

EXECUTI VE DI RECTOR SMALL: That's correct.

CHAl RMVAN THOWPSON:  So we'l |l want to
continue with that state hopping around. And,
agai n, thank you for your wonderful hospitality.

Anything else fromstaff? Conm ssioners?

Then I will entertain a notion to adjourn.
COWM SSI ONER W LLIAMS: | will nake that
noti on.

COWM SSI ONER COHEN:  Second.
CHAl RVAN THOWPSON: Then we shal | adj ourn.
We stand in adjournnment. Again, thank you.

(END OF PROCEEDI NGS. )
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STATE OF | NDI ANA )
) SS:
COUNTY OF HAM LTQON)

I, Tonya Esparza, RPR, a Notary Public and

St enogr aphi c Reporter within and for the County of
Ham | ton, State of Indiana at | arge, do hereby
certify that the Indiana Gam ng Conm ssi on Busi ness
Meeting held on June 15, 2023, conmenci ng at
10: 47 a.m at Horseshoe | ndi anapolis,
4300 North M chi gan Road, Shel byville, |ndiana,
was taken down in stenograph notes and
afterwards reduced to typewiting under ny
direction, and that the typewitten transcript is a
true record of the proceedi ngs had.

IN WTNESS WHEREOF, | have hereunto set ny hand
and affixed ny notarial seal this 2nd day of

- i g

NOTARY PUBLI C

Conmmi ssi on Nunber:
NP0O699809

My Commi ssi on Expires:
May 23, 2025
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