ORDER 2022-140
IN RE SETTLEMENT AGREEMENT

IGT
22-1GT-03

After having reviewed the attached Settlement Agreement, the Indiana Gaming
Commission hereby:

APPROVES OR DISAPPROVES

the proposed terms of the Settlement Agreement.

IT IS SO ORDERED THIS THE 27 DAY OF SEPTEMBER, 2022.

THE INDIANA GAMING COMMISSION:

Mﬂt&l_j]mﬁpson

c}{ﬂ
ATTEST: ’}é
] Dl

Jas nDudlch Secretary




STATE OF INDIANA
INDIANA GAMING COMMISSION

IN RE, THE MATTER OF: )
) SETTLEMENT
1GT ) 22-IGT-03
)
SETTLEMENT AGREEMENT

The Indiana Gaming Commission (“Commission”) by and through its Executive Director
Greg Small and IGT (collectively, the “Parties”) desite to enter into this seftlement agreement
(“Agreement”) ptior to the initiation of a disciplinary proceeding pursuant fo 68 TAC 13-1-18(a).
The Parties stipulate and agree to the following:

FINDINGS OF FACT

1. 68 IAC 2-6-2 (a) requires that the following may not be used for gaming by any casino
licensee prior to the executive director, ot the executive directot's designee, authorizing
their inclusion in the commission’s online database of approved items and technologies:
(1) Electronic gaming devices (EGD) and any component parts material to gaming
activity, including, but not limited to, the following: (A) Random number generators. (B)
All game media, (C) Progressive controllers. (D) Bill changers.

2. 68 TAC 17-1-3 provides a casino licensee, casino license applicant, or supplier licensee
shall use the commission's electronic gaming device database as preseribed by the
conmission.

3, Tn accordance with 68 TAC 17-1-2(a) and 68 IAC 17-1-3, when shipping an item approved
under 68 TAC 2-6-2, the supplier is required to provide the Commission with an accurate
inventory of each item to be shipped and delivered, including each Jtern’s identification.
code in the Commission’s Elecironic Gaming Device System.

4, On May 11, 2022, a Slot Supervisor at Caesars Southern Indiana notified a Gaming Agent
that a bill validator received from IGT had obsolete software installed in. it. The Gaming
Agent met with the Slot Supervisor and an IGT Field Service Tech, It was determined that
the bill validators should have been shipped without software installed, however, the bill
validator shipped contained obsoleted softwate (firmware JIVUSA 028 ID-028 V2.86-31
{V2. 86-31}). The Commission allows obsolete software to remain on the casino floor,
however, the Commission expressly prohibits the shipment of obsolete software. Special
approval outside of the BGD system would be required to ship obsolete software to a
casino. No such approval was granted by the Commission.

6. On May 19, 2022, the Slot Repair Manager at Blne Chip Casino potified a Gaming Agent -

that a controfled shipment arrived and needed verified. The shipment was a duplicate
order that had been previously delivered on May 18, 2022, It was a duplicate of Request
1D 40242, The shipment was destroyed with IGT’s apptoval,

1




10

11

12,

13.

14,

15

COUNT IX

. 68 TAC 2-2-1(d) provides the applicant's key persons, substantial owners, and any other

persons deemed necessary to allow the commission to ensure the applicant meets the
statutory criteria for licensure set forth in IC 4-33, IC 4-35, and this fitle must complete
and submit a Personal Disclosure Foum 1 (PD1) application for occupational license under
68 IAC 2-3-1,

. 68 TAC 2-2-4(b)(3) provides an application shall be deemed filed when the completed

application forms, inchiding all required documents, all personal disclosure forms,
materials, photographs, and application fee have been submifted, The commission will not
begin its background investigation uatil the application is filed.

. On May 27, 2021, the Commission issued a directive to Suppliers on Supplier

Occupational Licensing, Section V(B)(3) describes the process for newly hired individuals
and newly created positions and requires applications must be submitted to the
Commission within thirty (30) days of the hire or transfer to position that requires
licensure.

. On January 28, 2022, IGT’s Director of Regulatory Compliance and Licensing advised

the Commission that an Independent Director had been appointed on January 14, 2022, to
a Jevel one (1) licensed position. At that time, IGT requested an extension of thirty (30)
days. The Commission granted the extension, making the due date April 14, 2022,

On Apzil 30, 2022, the Commission received a copy of the application electronically, but
was missing the payment and fingerprints,

On May 2, 2022, the Commission received the check and payment, but hoted on the
cover sheet, the application was still missing items.

On May 13, 2022, the Commission reached out to IGT with a list of deficiencies,
including the items listed on the cover letter, IGT responded that they would get the items
together and submit it to the Commission.

On June 21, 2022, the Commission reached out for the status of the items. IGT provided
that the missing items were sent weeks ago and would resubmit. The Commission
reguested the information that had been previously submitted. IGT stated they could not
locate the information.

. On June 29, 2022, the Independent Director was issued a temporary license with the

Commission, The complete application was fifty-seven (57) days late,

TERMS AND CONDITIONS

Commission staff alleges that the acts or omissions of IGT by and through its agenis as

described herein constitute a breach of IC 4-33, IC 4-35, IC 4-38, and/or 68 IAC. The
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Commission and IGT hereby agree to a monetary settlement of the alleged violations described
herein in lieu of the Commission putsuing formal disciplinary action against IGT.

IGT shall pay to the Commission a total of $6,000 ($3,000 for Count I and $3,000 for
Count IT) in, consideration for the Commission foregoing disciplinary action based on the facts
specifically described in in the Findings of this Agreement. This Agreement extends only to
those violations and findings of fact specifically alleged in the Pindings above. If the
Commission subsequently discovers facts that give rise to additional or separate violations, the
Commission may pursue disciplinary action for such violations even if the subsequent violations
are similar or related to an incident deseribed in the Findings above.

Upon execution and approval of this Agreement, Commission staff shall submit this
Agreement to the Commission for review and final action, Upon approval of the Agreement by
the Commission, IGT agrees to promptly remit payment in the amount of $6,000 and shall waive
all rights to further administrative or judicial review.

This Agreement constituics the entire agreement between the Parties, No ptior or
subsequent understandings, agreements, or representations, oral or wiitten, not specified or
referenced within this document will be valid provisions of this Agreement. This Agreement may
not be modified, supplemented, or amended, in any manner, except by written agresment signed
by all Parties.

This Agreement may be executed in multiple countetparts, each of which shall be
deemed an original agreement and both of which shall constitute one and the same agreement,
The counterparts of this Agreement may be executed and delivered by electronic mail, facsimile,
or other electronic signature by either of the parties and the receiving party may rely on the
receipt of such document so executed and delivered electropically as if the original had been
received.

This Agresment shall be binding upon the Commission and IGT, -

IN WITNESS WHEREOF, the Parties have signed this Agtreement on the date and year
as set forth below.

Bre. St Ol

Greg Smal.{’, Exécutive Director Luke Orchard, SVP, Chief Comp]l'\ance
Indiana Gaming Commission & Risk Management Officer
1GT
a/2¢/ac2a 5/ %0 2022,
Date ' \ Date ’ !






